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The St. Matthews Area Forum consists of agencies, tenants and residents on the St. Matthews Estate who meet monthly to debate a strategic way forward for St. Matthews. There are four working sub-groups which look at specific issues – namely, community safety, economic regeneration, young people and early years. For several years the Area Forum has felt the need for a documented plan to take forward our views. It is then, a great pleasure to present this report “Building on our Success”. We are grateful to Leicester City Council for making the funding available through the Neighbourhood Renewal Fund to undertake this work, and to Michael Bell Associates for working with us in producing a plan that really reflects people’s views, their needs and their desires for the future. We would also like to thank the St. Matthews Community Enterprise Trust for commissioning the work on our behalf. Most of all we would like to thank the people who live on St. Matthews for spending time talking to the researchers, attending meetings and contributing their ideas. 

We have called this plan Building on our Success because we wanted to recognise that things have improved on St. Matthews in recent years, but there is much that still needs to be done. We also need to address the views of the estate held by other people – the rest of Leicester needs to see what we have achieved by working together as a neighbourhood as we are proud of the place we live and work.

This plan helps us to make sure that:

· The Area Forum has a strategic focus for its work – a big picture of where we are now and where we want to be,

· We know what we want to achieve, when we want to achieve it and how we do it – and can monitor progress over time,

· Will help us to attract the money and other resources we need to achieve this plan.

But this isn’t where the work ends. Now that we have a plan we must continue to work together to get the resources to bring about the changes we have all identified and together we should manage these resources to make sure that we control the change.

Cllr Abdul Osman

Chair – St. Matthews Area Forum

Mrs Jean Williams

Vice Chair - St. Matthews Area Forum

Chair St. Matthews Tenants Association
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1 Summary

1.1 Overview

The people of St. Matthews have produced this plan
 with assistance from Michael Bell Associates, an independent research company.  This plan aims for the following outcomes: 

· A strategic focus on the Area Forum’s objectives in relation to the Community Plan;

· Quantifiable, measurable outputs and outcomes;

· Specific proposed actions to take forward research findings;

· Correlation into larger strategies; and,

· A plan for action in the search for funding for individual projects and for future government programme initiatives.

Section 2 of this report details the needs and aspirations underpinning these objectives and Section 3 indicates the activities, targets and potential sources of funding to ensure that these objectives really improve life for people in St. Matthews.

1.2 Our Strategic Objectives

1. To develop the Area Forum as the representative body on the estate,

2. To increase the number of people from all communities who are actively involved in the St. Matthews community,

3. To break down the barriers between different communities, 

4. To ensure equal access to services for all,

5. To improve the visibility of the police,

6. To reduce the number of house and commercial burglaries,

7. To reduce fear of drugs and crime,

8. To reduce the fear of personal attack, particularly for women,

9. To raise the awareness of the actuality of low crime figures,

10. To improve the English language skills of people on St. Matthews,

11. To improve the skills base of people on St. Matthews,

12. To develop the neighbourhood centre into a vibrant community learning centre,

13. To improve access for people from St. Matthews to primary and secondary NHS services,

14. To improve the general health of people in St. Matthews, 

15. To improve the physical environment of the estate,

16. To improve road safety,

17. To bring all homes up to decency standards and reduce overcrowding,

18. To provide a flexible and responsive housing management service from the local Neighbourhood Housing Office,

19. To tap the entrepreneurial talent of the people of St. Matthews, encouraging new business start-ups, 

20. To improve employment opportunities for people from St. Matthews,

21. To maximise the income available to all local people,

22. To ensure people are able to take up offers of employment and training opportunities,

23. To increase the range of purposeful activity available for children and young people,

24. To improve access to financial services,

25. To develop a transport strategy for local people to readily access necessary services.

2 Needs & Aspirations

2.1 Overview

St. Matthews is a residential estate of some 3,500 people in central Leicester. Four busy commuter routes effectively create a boundary around the estate. The housing stock consists of maisonettes built in the 1950s, and the estate has been identified in various surveys to be amongst the most poverty-ridden in the United Kingdom. Most of the housing stock is local authority owned. 

Historically the population has been highly mobile. Recent arrivals include refugee communities from Somalia and evacuees from Monserrat. The area has benefited from six years of Single Regeneration Budget funding (which has now ended) and over the past two to three years the population has become more stable. Other notable recent developments include the introduction of the Sure Start programme. 

Local people are proud of these recent improvements and feel that they have not been fully recognised in other parts of the city that continue to view St. Matthews as a “problem area” 
. However, there is a recognition that much still needs to be done: unemployment is still very high and household incomes are less than half of the national average with a large proportion of the population existing on state benefits. 

2.2 Methodological Note

As noted above (see 1.1), this plan is supported by a separate Research Report. Whilst the research work was undertaken by Michael Bell Associates, the St. Matthews Area Forum closely supervised all aspects of this work. In summary, the needs and aspirations in this report arise from a street survey of almost 150 local people and five focus groups including one for older people one for children (11-14 years) and one for young people (14-17 years). (Focus groups for children and younger people were particularly important because they were largely excluded from participation in the street survey.) 

The street survey itself was designed by local people through consultation with the Area Forum’s working groups (community safety, economic regeneration, young people and early years) and the focus groups were used to test and develop the findings from the survey. The recommendations in this plan are also the result of extensive consultation with the Area Forum who have reviewed three drafts, contributing new ideas that build upon the findings in the research. 

Needs

2.2.1 Population and Ethnicity

The population on St. Matthews has been very mobile which has complicated assessments of the number of people living on the estate. In 1999 the population was estimated at 3,500 people. Mobility is highlighted by findings from the street survey with 46% of residents having lived in the UK for less than 10 years and more than half of residents having lived in St. Matthews for more than five years:
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In common with other parts of Leicester, St. Matthews is a multi-cultural and multi-faith area. Communities identified in the street survey are shown in the chart overleaf:
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N.B. the % reflects the proportion of people interviewed for the street survey and may not completely reflect the ethnicity of people living on the estate.

English language skills provide a route to social integration and employment, and thus, quality of life. 
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The challenge for this area plan is ensuring that we bring together these different cultures to provide a vital and vibrant environment in which all can flourish. We need to ensure that all can participate and benefit from the new developments and take pride in the area.

2.2.2 Socio-Economic Needs

Leicester has the sixth lowest average household income in Great Britain at £20,400, 77% of the national average
. However, St. Matthews suffers even greater disadvantage and is reported as the area with the sixth lowest average household income in Great Britain (£12,000)
.  That is less than 60% of the average for Leicester as a whole and only 46% of the national average. 

Put simply, if the income of every household in St. Matthews were to double overnight, it would still be below that of the national average.

These figures are supported by the street survey, which indicated that 80% of all incomes were below £10,400 and more than half below £6,239.

It is worth noting that 18% of people in the street survey stated that they could not work because of ill health, yet no more than 2% (i.e., 3 people) were claiming any of the range of disability benefits. This indicates that the low level of household income may, in part, be related to entitlement to benefits not being claimed.

Employment levels are very low. Research conducted by Loughborough University in 2000
 indicated that only 18.2% of the population were in full-time work. It also indicated that child-care was the biggest obstacle to employment for those between 21-40 years of age. The street survey was undertaken after the establishment of initiatives to address this problem (e.g. Sure Start) and it is interesting to note that childcare problems, whilst still significant, affected only 13% of all respondents (approximately 26% of those between 18-35 years of age). The biggest problem was the absence of skills and training (43.3%). This included specific qualifications and general skills such as English language skills and literacy.

It is worth noting that people from St. Matthews have untapped entrepreneurial potential. Almost one third (29.9%) believe that they could run their own business and hope to do so. 

The challenge for St. Matthews in this area is to raise average household income towards both the regional average and eventually to the national average. Strategies in this area should include both income maximisation through benefit take-up and skills training for employment. Strategies to build upon the untapped entrepreneurial talent in St. Matthews are also required.

2.2.3 Education

Local education services were rated according to satisfaction with the school. The vast majority surveyed had no opinion about local education. Where opinions were expressed they were generally satisfied with provision. Where problems were expressed, these were generally around access. Discussions with local people also highlighted the need for better disabled access at the Taylor Road School, including the provision of a lift to the upper floor.
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2.2.4 Children & Young People

From the street survey the needs of young people and the absence of adequate resources and activities for them were given high priority by many respondents. Young people were largely excluded from participation in the street survey and their own views are therefore not captured in the graphs presented in this section of the report. However, two focus groups of young people were held, one for 11 –14 year olds and one for 14-17 year olds. 

These focus groups were both lively and informative. The issues raised by young people themselves are therefore reflected throughout the report. Alongside issues directly related to young people, such as schools and youth services, these young people also contributed views on a range of other issues from their post school employment aspirations through drugs, policing and community safety to the physical environment of the estate. The emerging priorities for young people were improved youth services and improved public spaces.

2.2.5 Health & Social Care

Community nurses, midwives, opticians and doctors were rated the highest, whereas Accident & Emergency and other hospital services recorded relatively high levels of dissatisfaction. 
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2.2.6 Other Local Services

The Post Office, libraries, police and supermarkets were the easiest to get to. Those recording the highest levels of satisfaction were similar: the Post Office, libraries, supermarkets and places of worship.  Launderettes, youth services and older peoples services recorded the lowest levels of satisfaction, however they also had the highest score of ‘not applicable’ (for access) and ‘no opinion’ (for satisfaction). There is clearly a link between demand for services and satisfaction. It should be noted that in discussions with local people, problems with kitchen design to accommodate washing machines was noted for homes on the western side of the estate. 
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The introduction of Sure Start may have had an impact upon people’s views of childcare provision with relatively high rating for both access and satisfaction. However, concern was expressed in focus groups and other discussions that the estate has suffered from short-lived initiatives in the past. It was felt that there was a need to ensure permanent provision was made in this area.

It is worth noting that in the focus group with older people demand for pubs was strongly expressed.

It is also worth noting that in terms of youth provision, both access to (table above), and satisfaction with (table below), scored very low marks. Youth clubs scored the lowest satisfaction rating of any services on the estate. This was supported by discussions with both young people themselves and with professionals on the estate.
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2.2.7 Crime & Community Safety

Crime and safety are a key concern of people living on the estate. We asked residents whether they agreed with a number of statements about policing. Overall, the answers indicated that the residents wanted more police. 54% said that there were not enough police, and only 35% said that the police tended to be around when you needed them. Conversely, only 12% thought that there were too many police. 

Half of the respondents had no contact with the police. Of those who had had contact with the police, three times (31.7%) as many said that the police were helpful compared to those who said that they were not (10.6%). 

A significant number of people felt unsafe walking around St. Matthews alone after dark (50.8%). Of those who felt a “bit” or “very unsafe”, two thirds were women, while all but two of those who never left home after dark were women. 

	How safe do you feel alone in dark
	Frequency
	Percent

	Very safe
	25
	19.5%

	Fairly safe
	29
	22.7%

	A bit unsafe
	25
	19.5%

	Very unsafe
	17
	13.3%

	Never leave home alone after dark
	23
	18.0%

	Don't know
	9
	7.0%


A third felt that racial harassment was a problem in the area. There was very little difference between white and minority ethnic groups opinions on this matter, although minority groups were slightly more likely to say that it was a serious problem. 

In terms of their own experience of the estate, 17% said that they had been insulted, pestered or intimidated on the estate. 25% of respondents who had been insulted, pestered or intimidated were not sure of the motives behind it, while 38% said that racial motives were behind the incident and 35% said that they were not. More than half of these events were not reported to the police. 

Fear of crime was very much focused on burglary and drug dealing. A third of respondents each mentioned burglary (34.7%) and drug dealing (32.2%), whereas all other crimes were mentioned by less than 10% of the respondents. 

Housing

Leicester City Council owns the vast majority of the housing stock on the estate. There is some limited home ownership and housing association stock.

Despite the high levels of mobility and transition, the majority of residents (57.15%) are satisfied with their accommodation, with 25% very satisfied. However, just over 26% were fairly or very dissatisfied with their housing. Of those that were dissatisfied with their housing, 60% also said that they liked St. Matthews and hoped to remain there. 

Respondents were asked if there were people in the household who needed a place of their own. This is a measure of concealed households or overcrowding, and 7% of residents (out of 109 responses) responded that this was the case with their household. 

The general picture of housing on the estate is that of Council stock. While this is unlikely to be tenure of aspiration, the majority of residents are satisfied with their accommodation, although there is a significant minority who are not. The most common reasons for dissatisfaction are that the accommodation is too small and in a poor state of repair. There is evidence of some overcrowding in the households, although this is limited. 

From the focus groups and discussions with local people the research team identified to key priorities for local housing stock. The first was for further “de-topping” of tenement blocks and the second was for improvement work on kitchens in the western side of the estate.

2.2.8 Environment & Community

Focus groups were used to explore residents’ views on the overall environment within St. Matthews and a range of creative ideas for improving public spaces were identified. Some of these changes can happen quickly and involve service providers talking to local people. For example, older people and those with mobility problems had complained that the back access to the health centre caused them problems; a new entrance on Malabar Road is now to be built.

Other specific comments related to: the need for a mural on the Neighbourhood Centre, and work on the area around the phone box on Wharf Street. 

Residents were asked how involved they felt in the local community. Nearly half said they were not involved at all, although 29% said that they were fairly or very involved in the local community. 
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However, community involvement on the estate does not describe the range of community activities people are involved in. Questioning also uncovered the extent of social activities amongst respondents, the highest positive response rates concerning being visited by, visiting or going out with, friends and conversing with neighbours. Doing things that required more external activity (e.g., going to visit places) were noticeably less prominent; however, some of these are culturally loaded activities. For example, 15% had been to the pub, whereas 34% had been to a place of worship. After visiting friends and relatives, one of the most popular activities to have been undertaken was going to the library, with 36% saying that they had done this. In the St. Matthews area social life is focused around friends and relatives, and attending places of worship and going to the library are more popular than going to the pub, going to the cinema or going out for a meal. The table below is extracted from the street survey and looks at those activities that at least one in four people had undertaken in the last month:

	Activities in the last month 
	Percent

	Visited friends/relatives
	75.0%

	Friends/relatives visited me
	71.5%

	Went out with friends/relatives
	70.1%

	Spoke to neighbours
	61.1%

	Spoke to a health professional
	53.5%

	Went to library
	36.1%

	Went to a church/ mosque/ temple/ synagogue
	34.0%

	Taken children to school
	32.6%

	Used the local park
	28.5%

	Went out for a meal
	27.1%


Activities in the past twelve months demonstrated a different profile, with helping a neighbour and children’s activities being the most common, followed by spiritual activities. There was some voluntary or charity work. Involvement in the secular public sphere was limited with very few people reporting involvement in public bodies, parent-teacher associations or school governorship, and no one was in a political party. While 27% had helped a neighbour at some point in the last 12 months, 29% said that they had done none of the listed activities in the past year. 
	Activities in past 12 months 
	Percent

	Helped a neighbour
	27.1%

	Playgroups or other children’s activities
	26.4%

	Church/mosque/temple/synagogue/spiritual activities
	26.4%

	Voluntary work with elderly/younger/people with disabilities
	14.6%

	Residents’ organisation
	9.0%

	Charity work
	6.3%

	Activities in support of local environment
	5.6%

	A school governor/PTA
	4.9%

	Member of public body
	4.2%

	Counselling/befriending
	3.5%

	Anti-crime/victim support
	2.1%

	Political party
	0.0%

	Other (write in)
	0.0%

	None of these
	29.2%


Local people’s involvement in formal structures is currently limited but there is considerable community activity. The challenge for St. Matthews is to build upon the current levels of community activity and to better engage the 33% of our residents who are currently not undertaking any community activities.

2.3 Aspirations

The aspirations of the people of St. Matthews are set out in the next section of the report. Despite the concern with housing and crime, respondents tended to be satisfied with St. Matthews as a place to live. About two thirds were fairly or very satisfied, although this does mean that a third were not. 18.6% had no opinion or were neither satisfied nor dissatisfied, and 19% were fairly or very dissatisfied. 

	How satisfied with the area are you?
	Frequency
	Percent

	Very satisfied
	34
	24.1%

	Fairly Satisfied
	57
	40.4%

	Neither satisfied nor dissatisfied
	17
	12.1%

	Fairly Dissatisfied
	12
	8.5%

	Very Dissatisfied
	15
	10.6%

	No opinion
	6
	6.2%


Similarly, when asked if they expected life to get better or worse, most responses were positive. 

	Over the next few months better or worse for you and your family
	Frequency
	Percent

	Better
	53
	38.4%

	Stay the same
	24
	17.4%

	Worse
	19
	13.8%

	Don't know
	42
	30.4%


When further asked their hopes in terms of remaining in or leaving St. Matthews, the majority said that they liked it in St. Matthews. However, over 24% said that they expected or would like to leave the estate. 

	Hopes for you and family
	Frequency
	Percent

	I like St. Matthews and hope to continue living on the estate
	78
	59.1%

	I expect to leave within the next 12 months and I am unhappy about this
	1
	0.8%

	I would like to leave the estate but expect to have to stay
	19
	14.4%

	I expect to leave within the next 12 months and I am happy about this
	14
	10.6%

	Don't know
	20
	15.2%


Although majority views were on the whole positive, there are throughout very significant minorities who were dissatisfied with the estate. The fact that many were apparently happy and satisfied does not mean that the area is without problems. The fact that over 24% want to or expect to leave the estate – as well the figures which show that half the population have been on the estate less than 5 years – tends to illustrate St. Matthews as a transitional community, with many people moving out or through the estate rather than remaining settled as permanent residents in the area. 

Local people were also asked what needs improving for them and their household, both in terms of all issues and also as what single issue was the most important to them. Housing and crime are indicated as those most in need of improvement, as are children’s and young people’s services. When asked to select what one thing most needed improving there was very significant focus on both housing and crime. These issues were also explored in focus groups.

The challenge for St. Matthews is to address these concerns and further improve the numbers seeing St. Matthews as a place that they want to stay. 

	
	Which things need improving
	Number
	Percent

	1
	Housing
	72
	61.5%

	2
	Crime/Safety
	65
	55.6%

	3
	Adult education/training 
	54
	46.2%

	4
	Local Environment 
	53
	45.3%

	5
	Things for young people to do 
	51
	43.6%

	6
	Social life/leisure 
	49
	41.9%

	7
	Employment 
	44
	37.6%

	8
	Local services and amenities 
	43
	36.8%

	9
	Health 
	41
	35.0%

	10
	Childcare/play facilities
	40
	34.2%

	11
	Participating in your own culture 
	32
	27.4%

	12
	Facilities/support for older people 
	23
	19.7%

	13
	Involvement in the local community on the estate 
	20
	17.1%

	14
	None of these 
	9
	7.7%

	15
	Asylum application decision 
	7
	6.0%

	16
	Don't know 
	4
	3.4%

	17
	Children's education 
	30
	25.6%

	18
	Racism/prejudice 
	27
	23.1%

	19
	Family reunion 
	9
	7.7%


	
	Which one thing needs improving most
	Number 
	Percent

	1
	Housing
	32
	27.4%

	2
	Crime/Safety
	30
	25.6%

	3
	Childcare/play facilities
	10
	8.5%

	4
	Local Environment 
	8
	6.8%

	5
	Facilities/support for older people 
	8
	6.8%

	6
	Things for young people to do 
	5
	4.3%

	7
	None of these 
	5
	4.3%

	8
	Health 
	3
	2.6%

	9
	Adult education/training 
	3
	2.6%

	10
	Don't know 
	3
	2.6%

	11
	Local services and amenities 
	2
	1.7%

	12
	Involvement in the local community on the estate 
	2
	1.7%

	13
	Participating in your own culture 
	2
	1.7%

	14
	Asylum application decision 
	2
	1.7%

	15
	Social life/leisure 
	1
	0.9%

	16
	Employment 
	0
	0.0%

	17
	Children's education 
	0
	0.0%

	18
	Racism/prejudice 
	0
	0.0%

	19
	Family reunion 
	0
	0.0%


3 Our Plan for St. Matthews

3.1 The Aim of the Plan

The St. Matthews Area Forum has been seeking an area plan for some considerable time. Our plan seeks to acknowledge the improvements that have been gained recently, build upon these and identify both a strategy and targets for the future development of St. Matthews Estate. We see the keys to this as engaging our communities in the life of the estate and giving them control over decisions that affect their lives. The theme of our plan is summed up in its title: “Building on our Success”.
Leicester City Council granted funding for the plan through the Neighbourhood Renewal Fund. The Council’s aim was to pilot a scheme to look at how community consultation may be developed across Leicester to assist in the implementation of Leicester’s own Community Plan. We have therefore structured this section of the plan to reflect the priorities in that plan and have linked our key objectives where appropriate to the national Neighbourhood Renewal targets set by the Government. We have included possible funding sources and timetables for targets that we would like to meet. Some of these are “hard” targets which may involve physical improvements or extra services. Other targets involve a change in the way that local people may feel about living on St. Matthews. The agencies on the estate will work together in partnership and with local people to aim for these targets as it is through partnership working that we believe that we are strongest and most likely to succeed. In the course of that process, we will challenge discrimination in whatever form it occurs. We will continue to review our progress through the Area Forum and its sub-groups and after two years, we will endeavour to hold a formal evaluation, including a repeat of the street survey that took place in the summer of 2002. 
3.2 Mission Statement

Our aim for the St. Matthews Estate is for tenants, residents, businesses, statutory and voluntary agencies to work in partnership to improve the quality of life of local people. We are committed to building on the successes that have been achieved, striving for excellence in the services that we offer and continuing to make St. Matthews an estate that is worthy of the people that live and work here. 

3.3 DIversity: Engaging Our Community

We see the engagement of our communities (both long-standing and newly arrived) in the life and work of the estate as central to the success of our plan. We aim to build upon the wide range of neighbourhood activities already undertaken by many and provide opportunities for those not currently involved, ensuring that everyone has a chance to participate in the public life of the estate. Leicester is a multi-cultural city and St. Matthews has a particularly profound mix of ethnicities that should contribute to the vitality and vibrancy of the City. However, interview respondents expressed concern over the rapid demographic changes which have recently occurred and we are keen to ensure that the current sense of separation that communities have from one another does not inhibit the development of a sense of neighbourhood community. Our strategies with regard to engaging the community must address these issues.

	Strategic Objectives
	Activity
	Targets
	Possible sources of funding

	1. To develop the Area Forum as the representative body on the estate.
	To build upon the work of the Forum to date and review its structure to ensure that it can monitor the implementation of the plan
	To review the present structure and formally constitute the Forum within twelve months

To develop the membership of the Area Forum and its sub-groups to include 50% tenant and resident membership within two years


	Neighbourhood Renewal Fund

The Baring Foundation

Neighbourhood Renewal Fund

The Baring Foundation

	2. To increase the number of people from all communities who are involved in St. Matthews. 
	To utilise existing community activities (e.g. Sure Start, primary school activities) to ask people about specific changes and developments

To encourage the local community to be involved in the management of local services
	To increase the number of people who say that they are involved in local community activity from 39.7% to over 50% within two years

To maintain 50% of local parent input on the Sure Start Board

To establish a community run toy library within twelve months


	Neighbourhood Renewal Fund

Sure Start and Early Years Forum 

The Active Community Unit

Neighbourhood Renewal Fund

Sure Start and Early Years Forum 

The Active Community Unit

	3. To break down the barriers between different communities
	To develop a community befriending and orientation scheme for new arrivals on the estate


	To ensure that all newcomers on the estate are visited at least one by a community befriender and told about community activities and other services, within 18 months
	The Home Office Challenge Fund and/or the European Refugee Fund


	4. To aim to offer equal access to services for all
	To develop a locally based interpreting and translation service for use by people on the estate

To produce a directory of all services on the estate and distribute to every household
	Interpreting and translation service established within twelve months

Directory of services produced within twelve months and distributed to every household
	Sure Start

Leicester Community Legal Service Partnership

St. Matthews Community Enterprise Trust/Sure Start


3.4 Community Safety

On St. Matthews we aim for everyone to feel safe in their own home and moving around the area both in the daytime and the evening. People should also feel that their belongings and vehicles are safe. Security is a major concern for more than a third of the tenants interviewed and research findings indicate the fear of crime is common. This applies to all groups, from young people to the elderly. Whilst it appears that the police are generally well regarded, more than half of the residents interviewed felt that there were not enough police on the estate and there is also some evidence to suggest that crime may be under-reported. Young people in particular responded positively to recent community policing initiatives. Concerns for all people are very much focussed on burglary and drug dealing, with a small proportion interviewed mentioning racial harassment. We will endeavour to address the issues involving race through our targets for engaging communities. We will try to address people’s concerns over other crime issues with the following activities:

	Strategic Objectives
	Activity
	Targets
	Possible sources of funding

	5. To improve the visibility of the police 
	To relocate St. Matthews Police Office to a visible and suitable location on Malabar Road

To seek the support of chief officers in Leicester Constabulary to increase the number of beat police officers by two

To invite the police to a range of community-based activities to ensure that people have confidence that they will be there when needed
	To reach agreement within twelve months with the police authority, for the relocation of the police office

To recruit two police officers for St. Matthews within two years

To increase the number of people who consider that the police are around when needed from 33% to 50% within two years
	Leicestershire Police Authority

Leicestershire Police Authority




	6. To reduce the number of house and commercial burglaries
	Alongside the socio-economic interventions elsewhere to ensure that landlords invest in anti-burglary measures

A review of targets to reduce burglaries to take place by March 2003
	To reduce the number of house and commercial burglaries on the estate by 25% within twelve months from April 2002

New target for reduction in house and commercial burglaries for the following twelve months to be agreed in April 2003


	Leicester City Council and other registered social landlords (housing associations)

The Feel Safe Scheme

Leicestershire Police Authority

	7. To reduce level of drug misuse 
	Greater police visibility in areas of concern

A review of targets of arrests for drug offences to take place by March 2003

Establishment of a drugs prevention outreach service
	To increase the number of arrests for drug offences within twelve months from April 2002

New targets for arrests for drug offences to be agreed by April 2003

Drugs prevention outreach service established within two years

 
	The Leicester Partnership against Crime and Disorder

Leicestershire Police Authority

Drugs Action Team

	8. To reduce the fear of personal attack, particularly for women 
	To improve the estate’s lighting in the What Cabin play area, George Street, Grafton Street and Woodboy Street 

A review of targets to reduce robberies to take place by March 2003
	To improve the lighting within three out of four specified areas within two years

To reduce the number of robberies by 10% within twelve months from April 2002

New targets for reduction in robberies to be agreed in April 2003 

To reduce the number of people (31.3%) who say that they feel very unsafe after dark or never leave home after dark by 25% within two years 


	The Leicester Partnership against Crime and Disorder

Leicestershire Police Authority



	9. To raise awareness of the actuality of low crime figures on the estate
	To publicise successes in local newsletters and other media


	
	


3.5 Education

We aim to offer the best education services possible on St. Matthews, given the resources available, so that children and adults are given opportunities that are equal to elsewhere in the city. The commitment to providing education to schoolchildren is demonstrated by the general level of satisfaction by respondents, although some young people did express dissatisfaction with aspects of secondary school. There has been little history of local community education for adults, and this was demonstrated in the significant concerns expressed about life long learning and training opportunities for adults. Lack of skills training to further employment opportunities was identified as a problem for many residents. We aim to address gaps in provision by taking forward the following activities:

	Strategic Objectives
	Activity
	Targets
	Possible sources of funding

	10. To improve the English language skills of people on St. Matthews through classes for adults (both ESOL and adult literacy classes) 
	Increased provision of English for adults (both ESOL and adult literacy classes)
	To reduce by 25% the number of people who have problems with speaking, reading and writing English within two years


	Learning & Skills Council

	11. To improve the skills base of people on St. Matthews
	To develop the provision of life and vocational skills programmes, including local training work placements and volunteering opportunities


	To increase employment rates by 10% within two years 

To reduce by 25% the number of people (43.3%) who are unable to find a job because of lack of skills within two years


	European Social Fund

Sure Start



	12. To develop the Neighbourhood Centre into a vibrant community learning centre
	A range of educational and vocational courses to be developed, reflecting the diverse communities living on St. Matthews 
	To produce a full community education programme with prospectus, reaching all sectors of the community within two years


	Leicester City Council

Learning & Skills Council

UK Online

Learn Direct


3.6 Health & Social Care

We aim to offer high quality health care for all sectors of the community and make our services equally accessible to everyone. This means that we need to constantly review the services that we offer to deal with the changing nature of our communities. The income of many of the people who live on St. Matthews is low and it is well documented that people who live in financially disadvantaged areas are likely to suffer with higher sickness and mortality rates than in other areas. We aim to redress inequalities in health of local people and need to put into practice measures which will affect this. The survey indicated that there is general satisfaction with locally delivered health and social care services. However, interview respondents expressed concern with the provision of services from hospitals.

	Strategic Objectives
	Activity
	Targets
	Possible sources of funding

	13. To improve access for people from St. Matthews to primary and secondary NHS services 
	To encourage the Primary Care Trust (PCT) to consult with local people through the Area Forum and its sub-groups to ensure that the needs of local people and their experiences inform future commissioning


	To reduce by 25% the number of people expressing dissatisfaction with access to primary and secondary health services within two years
	Eastern Leicester PCT

	12. To improve the general health of people in St. Matthews
	To encourage the PCT to undertake a comparative study of health between St. Matthews and the rest of the City
	PCT to develop a neighbourhood plan with local people within twelve months based on comparative data and designed to address health inequalities. Targets to be included and progress to be reported at the Tenants AGM and the Area Forum 


	Eastern Leicester PCT


3.7 Environment & Community

We aim to make the local area clean, attractive and litter free – an area that people are proud to live in. Two-thirds of those interviewed indicated that they were satisfied with living on the estate. However, concerns with the immediate environment hold the fourth highest priority of local people in the street survey and this was echoed in the focus group with young people. We feel that environmental standards should be raised to reflect their priorities and to ensure that standards of maintenance are kept at a satisfactory level.

	Strategic Objectives
	Activity
	Targets
	Possible sources of funding

	15. To improve the physical environment of the estate
	To recruit a parks development officer to oversee the improvements in public space

To improve the exterior of the Neighbourhood Centre

To improve courtyards on the west-side of the estate

To promote anti-litter awareness through working with the local communities
	Visible improvements to public open space within two years

A mural or other improvement within two years

Two courtyards given private gardening facilities within two years

Improvement to Wharf Street within twelve months


	Leicester City Council

Leicester City Council

Leicester City Council

Leicester City Council

	16. To improve road safety
	To ensure that traffic calming works

To install a crossing outside Taylor Road School


	To publish a review of traffic calming measures in twelve months

A crossing to be installed within two years 
	Leicester City Council

Leicester City Council


3.8 Housing

Within the resources available, we aim to provide the most appropriate housing to individuals and families that we can offer. We believe that people should feel comfortable and secure within their own homes. The people of St. Matthews identified improvements in housing as their number one priority. There is considerable concern that as a result of recent investments in St. Matthews future improvements may bypass the estate. Security is a major priority, which addressed under the Community Safety section (see 3.4 above). The other priority issues included repairs and maintenance, the need for windows, doors and kitchens to be renewed and overcrowding to be reduced. Elderly people have also requested bungalows.

	Strategic Objectives
	Activity
	Targets
	Possible sources of funding

	17. To bring all homes up to the decency standards and reduce over-crowding 
	Leicester City Council and other social landlords to maintain and enhance their current investment programmes
	To increase the numbers of those satisfied with their housing from 57% to 65% within two years

Bungalows for the elderly to built within five years

De-topping programme established within five years

Central or district heating installed in all properties within twelve months

To undertake a programme within twelve months to install UPVC double glazed windows in all properties

To undertake a programme of kitchen and bathroom improvements to “lifetime homes” standard


	Leicester City Council

Housing Associations

Leicester City Council

Leicester City Council

Leicester City Council

Leicester City Council

	18. To provide a flexible and responsive housing management service from the local neighbourhood Housing Office
	To operate a generic housing management function
	To answer telephone calls within six rings

To reply to all correspondence within ten working days

To sign up new tenants within five working days of a property being ready to let

To undertake a first visit to tenants within ten working days of the start of the tenancy

To reduce the level of vacant dwellings to between ten and twenty at any given time

To reduce rent arrears by 10% by March 2003
	Leicester City Council

Leicester City Council

Leicester City Council

Leicester City Council

Leicester City Council

Leicester City Council


3.9 Jobs & Regeneration

Unemployment and low incomes are a major concern for the people of St. Matthews. The biggest barrier to employment is skills (see 3.5 above). However, the people of St. Matthews could be an asset to the whole city with extremely high levels of interest and reported aspiration and capability to run their own businesses. We aim to develop this entrepreneurial spirit and to provide the support which will allow local people to develop their potential. Average household incomes are low across the whole City but St. Matthews is the lowest ranking area and the sixth worst in the country. There are indications that there may be substantial under-claiming of benefits. We aim to maximise the income of local people through the following activities:

	Strategic Objectives
	Activity
	Targets
	Possible sources of funding

	19. To tap the entrepreneurial talent of the people of St. Matthews, encouraging new business start-ups 
	The development of small enterprise units at no or low cost for local businesses accompanied by dedicated business links service

The provision of business start-up grants, training and support.
	To establish fifteen sustainable new businesses run by local people within two years

To establish a business/cooperative enterprise to run Sure Start nursery within three years

 
	The Prince’s Trust

European Social Fund 

	20. To improve employment opportunities for people from St. Matthews
	The development of facilities to provide education, training and job search skills


	To establish an appropriate, sustainable employment advisory service within two years
	Department of Work and Pensions

Learning & Skills Council


	21. To maximise the income available to all local people
	To provide a pro-active advice service to maximise benefit take-up 

To provide an advocacy skills programme through the Neighbourhood Centre 
	To recruit a St. Matthews welfare rights adviser within twelve months

A 10% increase in take-up of disability benefits and tax credits within 12 months

Closing of the gap in annual household income between St. Matthews and both the rest of Leicester and the country as a whole within two years


	Leicester Community Legal Service Partnership

Eastern Leicester PCT/Neighbourhood Renewal Fund

Sure Start (for information on Child and Working Families Tax Credits)

The Community Fund

The Tudor Trust

Esmee Fairbairn Foundation

	22. To ensure people are able to take up offers of employment and training opportunities
	Increase full time local childcare provision (a mix of nursery and childminding places)
	To overcome accommodation barriers to childminding within two years

The registration of ten local childminders within two years

The establishment of forty full-time child care places within three years
	Leicester City Council

Neighbourhood Nursery Initiative Fund




3.10 Children & Young People

We aim to deliver services for children and young people which will increase their opportunities to do well. Sure Start is providing a range of services for the under fours and their families. However, there are few dedicated leisure resources for older children and young people. The lack of facilities for young people had been highlighted, particularly by young people themselves, but also by all other focus groups and the street survey. It is one of the highest priorities that we hold for improvement.

	Strategic Objectives
	Activity
	Targets
	Possible sources of funding

	23. To increase the range of purposeful activity available for young people 
	To increase resources for youth work and provide dedicated space for young people 

To improve facilities for out-of-school provision 


	The ball court re-opened for community use by summer 2003

A co-ordinated delivery of youth work programme in the Neighbourhood Centre within twelve months

Two full-time youth workers (one with a development brief) employed within two months

To increase the number of young people involved in local youth work activities by 25% within two years

To establish a young people’s centre within five years

An extension to the What Cabin within five years

The employment of a special needs worker at the What Cabin within two years

After school activities offered at the Neighbourhood Centre within twelve months (e.g. a computer club)

Breakfast Club for primary school age children established within twelve months 


	Leicester City Council

The Community Fund

Diana, Princess of Wales Fund

Connexions Leicestershire

Improving Attendance & Behaviour Grants – DfES

Children’s Fund

New Opportunities Fund

The Prince’s Trust

BBC Children in Need

Comic Relief

The Ernest Cook Trust

Excellence in Cities

Excellence Challenge

Allen Lane Foundation

The Burton Breweries Charitable Trust

Gordon Cook Foundation

The Roald Dahl Foundation

The Graham Kirkham Foundation

The Dyers Charitable Trust

The Henry Smith Charity

The Haramead Trust


3.11 Cultural, Leisure & Associated Services

The people of St. Matthews deserve access to high quality day-to-day services (e.g. launderettes, banks, restaurants, pubs leisure facilities) that improve the quality of life. However, there is limited access to a range of services within St. Matthews and access outside the areas is hampered because of inadequate public transport services. Local services within the area, such as the post office, are vital and widely appreciated community resources. A number of the gaps in services identified could be filled as result of the entrepreneurial activity highlighted in section 3.9 above. Others such as public parks will require action from the local authority. Local financial facilities are lacking and there is a need to develop this resource. We aim to increase local people’s access to service by the following activities:

	Strategic Objectives
	Activity
	Targets
	Possible sources of funding

	24. To improve access to financial services 
	To support the development of an estate based credit union
	To improve people’s satisfaction with and access to financial services by 25% within two years


	Leicestershire Cooperative Development Agency

	25. To develop a transport strategy so that local people can readily access necessary services
	To lobby for an “easy access” transport system

To seek funds for groups to access the estate minibus and cover their transport costs


	
	The Kirkby & West Charitable Trust


3.12 Timetable of Targets

3.12.1 Within Twelve Months
· To review the present structure of the Area Forum and formally constitute the Forum 
· Interpreting and translation service established 
· Directory of services produced and distributed to every household
· Maintenance of 50% parent involvement on Sure Start Board
· Establishment of community run toy library
· To reach agreement with the police authority for the relocation of the police office
· To reduce the number of house and commercial burglaries on the estate by 25% within twelve months from April 2002
· New targets for reduction in house and commercial burglaries for the following twelve months to be agreed in April 2003
· To increase the number of arrests for drug offences within twelve months from April 2002
· New targets for arrests for drug offences to be agreed April 2003
· To reduce the number of robberies by 10% within twelve months from April 2002
· New targets for reduction in robberies to be agreed in April 2003
· The PCT to develop a neighbourhood plan with targets based on comparative data and designed to address health inequalities 
· Improvements to the Wharf Street area
· To publish a review of traffic calming measures
· Central or District Heating installed in all properties 
· To undertake a programme to install UPVC double glazed windows in all properties 
· To undertake a programme of kitchen and bathroom improvements to ‘lifetime homes’ standard
· The Housing Department to institute new response times for letters and telephone calls
· The Housing Department to sign up new tenants within five working days of a property being ready to let
· The Housing Department to visit all new tenants within ten working days of the start of the tenancy
· To reduce the level of vacant dwellings to between ten and twenty at any given time
· To reduce rent arrears by 10% by the end of the financial year
· Employment of St. Matthews welfare rights worker
· A 10% increase in the take-up of disability benefits and tax credits
· The ball court re-opened for community use by the summer of 2003
· A co-ordinated youth work programme established within the neighbourhood centre
· After-school activities offered at the neighbourhood centre (e.g. computer club) 
· Breakfast Club for primary school age children established 
3.12.2 Within Eighteen Months
· To ensure that all newcomers on to the estate are visited at least once by a community befriender and told about community activities and other services
3.12.3 Within Two Years
· To develop the membership of the Area Forum and its sub-groups to include 50% tenant and resident membership 
· To increase the number of people who say that they are involved in the local community from 39.7% to over 50%
· To increase the number of people who consider that the police are around when needed from 33% to 50% 
· To recruit two police beat officers for St. Matthews 
· A drugs prevention outreach service established
· To improve the street lighting in three out of four specific areas
· To reduce the number of people (31.3%) who say that they feel very unsafe after dark or never leave home after dark by 25% 
· To reduce by 25% the number of people who have problems with speaking, reading and writing English 
· A 10% increase in employment  
· A full community education programme with prospectus reaching all sectors of the community available from the neighbourhood centre
· To reduce by 25% the number of people (43.3%) who are unable to find a job because of lack of skills 
· To reduce by 25% the number of people expressing dissatisfaction with primary or secondary health services
· Visible improvements to public open spaces
· Visible improvements to the exterior of the neighbourhood centre
· Two courtyards given private gardening facilities
· A crossing outside Taylor Road School to be installed
· Increase the numbers of those satisfied with their housing from 57% to 65%
· Fifteen sustainable new businesses started
· Closing of the gap in annual household income between St. Matthews and the rest of Leicester 
· To overcome accommodation barriers to childminding within two years
· The registration of ten local childminders within two years
· Appropriate, sustainable employment advisory service established
· To increase the number of young people involved in local youth work activities by 25%
· Two full-time youth workers employed (one with developmental brief)
· The employment of a special needs worker at the What Cabin 
· Improvement of people’s satisfaction with and access to financial services by 25%
3.12.4 Within Three Years 
· Establishment of forty full-time childcare places 
· Establishment of a business/co-operative enterprise to run the Sure Start nursery
3.12.5 Within Five Years
· De-topping programme established
· Elderly people’s bungalows built
· Extension to the What Cabin built
· Establishment of a young people’s centre
In addition to the above, we will seek to ensure sustainability of the services that are already running on St. Matthews, and for new services for which we are seeking funding, unless it is established that the need is no longer there.







� A separate research report has been prepared to supplement this document.


� In the recent street survey only one in five of people from outside the area felt that St. Matthews was a better place than their own locality. Almost twice as many felt that it was worse. 


� “Wealth of the Nation: 2002” CACI Ltd. June 2002


� “Wealth of the Nation: 2002” CACI Ltd. June 2002


� Loughborough University, Department of Social Sciences (2000): SRB2 Research and Evaluation Project, Loughborough University: Loughborough. This report surveyed the residents of St. Matthews and Highfields, a neighbouring estate. 
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						18-25		20		14.3%						17:10

						26-35		58		41.4%						14:45

						36-59		46		32.9%						13:12

						60 or over		15		10.7%						16:10

								140								15:00

																15:00

																13:10

																11:14

																19:00

																12:00

																17:00

																19:00

																14:00

																10:55

																13:00

																9:40

						Q3 Person 1		Q3 Person 2		Q3 Person 3		Q3 Person 4		Q3 Person 5		Q3 Person 6

						B - Child		B - Child		B - Child		B - Child		B - Child		Blank

						A - Spouse/Partner		B - Child		D - Sister		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		F - Daughter/Son in Law		G - Father/Mother In Law		B - Child		B - Child		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						E - Parent		E - Parent		Blank		Blank		Blank		Blank

						G - Father/Mother In Law		H - Grandparent		Blank		Blank		Blank		Blank

						G - Father/Mother In Law		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		B - Child		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		B - Child		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		K - Other Relative		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						B - Child		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		B - Child		B - Child		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		B - Child		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						B - Child		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						L - Non-relative		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						B - Child		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						E - Parent		E - Parent		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						J - Niece/Nephew		K - Other Relative		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						L - Non-relative		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						E - Parent		E - Parent		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		L - Non-relative		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		B - Child		B - Child		B - Child		B - Child

						A - Spouse/Partner		B - Child		B - Child		B - Child		B - Child		B - Child

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						E - Parent		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						B - Child		B - Child		B - Child		Blank		Blank		Blank

						G - Father/Mother In Law		G - Father/Mother In Law		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		F - Daughter/Son in Law		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						E - Parent		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						L - Non-relative		Blank		Blank		Blank		Blank		Blank

				Field1

				A - Spouse/Partner		61		25.5%

				B - Child		154		64.4%

				C - Brother		0		0.0%

				D - Sister		1		0.4%

				E - Parent		8		3.3%

				F - Daughter/Son in Law		2		0.8%

				G - Father/Mother In Law		5		2.1%

				H - Grandparent		1		0.4%

				I - Grandchild		0		0.0%

				J - Niece/Nephew		1		0.4%

				K - Other Relative		2		0.8%

				L - Non-relative		4		1.7%

						239

						Gender		Q3 Person 1		Q3 Person 2		Q3 Person 3		Q3 Person 4		Q3 Person 5		Q3 Person 6

						Female		B - Child		B - Child		B - Child		B - Child		B - Child		Blank

						Female		B - Child		B - Child		B - Child		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		B - Child		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Male		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

								B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		B - Child		B - Child		B - Child

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Male		B - Child		B - Child		B - Child		Blank		Blank		Blank

				B - Child		61

						1.90625

						Q4 Ethnic Background		CountOfQ4 Ethnic Background

								0

						Somali		37		25.9%

						White British/English		33		23.1%

						Asian		29		20.3%

						Other Black African		15		10.5%

						Monserration		8		5.6%

						Other (write in)		8		5.6%

						African - Carribbean		5		3.5%

						Portuguese		4		2.8%

						Irish		2		1.4%

						Kurdish		1		0.7%

						Other White European		1		0.7%

								143

						Q5 How Long have you lived in UK?		CountOfQ5 How Long have you lived in UK?

								0

												%White		%Somalia, Montserrat, Kurdistan

						All my life		39		27.5%		76.9%		0.0%

						More than 20 years		10		7.0%		2.6%		0.0%

						10-19 years		27		19.0%		2.6%		29.6%

						5-9 years		28		19.7%		0.0%		55.6%

						Less than 5 years		38		26.8%		0.0%		57.9%

						Q5 How Long have you lived in UK?		CountOfQ5 How Long have you lived in UK?		Q4 Ethnic Background

								0		Somali

								0		White British/English

						10-19 years		1		African - Carribbean

						10-19 years		12		Asian

						10-19 years		5		Other Black African

						10-19 years		8		Somali		29.6%

						10-19 years		1		White British/English		2.6%

						5-9 years		7		Asian

						5-9 years		8		Monserration		29.6%

						5-9 years		1		Other (write in)

						5-9 years		3		Other Black African

						5-9 years		2		Portuguese

						5-9 years		7		Somali		25.9%

						All my life		4		Asian

						All my life		1		Irish

						All my life		2		Other (write in)

						All my life		1		Other Black African

						All my life		1		Other White European

						All my life		30		White British/English		76.9%

						Less than 5 years		1

						Less than 5 years		3		African - Carribbean

						Less than 5 years		1		Kurdish		0.0263157895

						Less than 5 years		5		Other (write in)

						Less than 5 years		5		Other Black African

						Less than 5 years		2		Portuguese

						Less than 5 years		21		Somali		0.5526315789

						More than 20 years		1		African - Carribbean

						More than 20 years		6		Asian

						More than 20 years		1		Irish

						More than 20 years		1		Other Black African

						More than 20 years		1		White British/English		2.6%

						Q6 How long have you lived in St Matthews		CountOfQ6 How long have you lived in St Matthews

								0

												White		M/S/K		White		Somalia, Montserrat, Kurdistan

						< 3 m		2		1.4%		0		0		0.0%		0%

						>= 3 m < 6 m		3		2.1%		0		2		0.0%		67%

						>= 6 m < 1 y		6		4.2%		0		5		0.0%		83%

						>=1 y < 2 y		13		9.1%		2		6		15.4%		46%

						>=2 y < 3 y		21		14.7%		0		10		0.0%		48%

						>=3 y < 5 y		30		21.0%		1		13		3.3%		43%

						>= 5 y < 10 y		35		24.5%		6		10		17.1%		29%

						>= 10 y < 20 y		15		10.5%		8		0		53.3%		0%

						> 20 y		18		12.6%		15		0		83.3%		0%

								143

						Q6 How long have you lived in St Matthews		CountOfQ6 How long have you lived in St Matthews		Q4 Ethnic Background

								0		White British/English

						1 year but less than 2 years		2		White British/English

						10 years but less than 20 years		8		White British/English

						20 years +		15		White British/English

						3 years but less than 5 years		1		White British/English

						5 years but less than 10 years		6		White British/English

						Q6 How long have you lived in St Matthews		CountOfQ6 How long have you lived in St Matthews		Q4 Ethnic Background

						1 year but less than 2 years		6		Somali

						2 years but less than 3 years		10		Somali

						3 months but less than six months		2		Somali

						3 years but less than 5 years		13		Somali

						5 years but less than 10 years		8		Monserration

						5 years but less than 10 years		2		Somali

						6 months but less than 12 months		1		Kurdish

						6 months but less than 12 months		4		Somali

						< 3 m		2		1.4%

						>= 3 m < 6 m		3		2.1%

						>= 6 m < 1 y		6		4.2%

						>=1 y < 2 y		13		9.1%

						>=2 y < 3 y		21		14.7%

						>=3 y < 5 y		30		21.0%		52.4%

						>= 5 y < 10 y		35		24.5%		47.6%

						>= 10 y < 20 y		15		10.5%

						> 20 y		18		12.6%

						Q7a Speaking English		Speaking English		Reading English		Writing English

						1 - No problems		94		92		87		273

						2 - Very few problems		10		11		10		31

						3 - Occasional problems		11		4		5		20

						4 - Quite a few problems		19		22		26		67

						5 - Lots of problems		8		13		14		35

								142		142		142		426

								0.661971831		0.6478873239		0.6126760563		0.6408450704

						SumOfQ8a Working 1		SumOfQ8b Looking for work 2		SumOfQ8c Training 3		SumOfQ8d Accessing advice/support services 4		SumOfQ8e Helping children with school work 5		SumOfQ8f Being involved in the local community 6		SumOfQ8g Meeting new people 7		SumOfQ8h Finding out about things going on locally 8		SumOfQ8i Other (write in)

						-30		-25		-24		-21		-16		-13		-14		-14		-1

						Working 1		-30		13.4%

						Looking for work 2		-25		11.2%

						Training		-24		10.7%

						d Accessing advice/support services 4		-21		9.4%

						e Helping children with school work 5		-16		7.1%

						f Being involved in the local community 6		-13		5.8%

						g Meeting new people 7		-14		6.3%

						h Finding out about things going on locally 8		-14		6.3%

						i Other (write in)		-1		0.4%

						j None of these		-51		22.8%

						k Don't know		-15		6.7%

								-224

												Q10 Which one most needs improving		CountOfQ10 Which one most needs improving

														0

												Adult education/training		3

												Asylum application decision		2

												Childcare/play facilities		10

												Crime/Safety		30

												Don't know		3

												Facilities/support for older people		8

												Health		3

												Housing		32

												Involvement in the local community on the estate		2

												Local Environment		8
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				Q14 Current Accommodation		CountOfQ14 Current Accommodation

				Rent from Housing Association/Trust		1		0.7%

				Rent from Council		123		88.5%

				Rent form private landlord		2		1.4%

				Owned outright		4		2.9%

				Don't know		6		4.3%

				Council leaseholder		2		1.4%

				Buying on mortgage		1		0.7%

						139		100.0%

				Q17 How satisfied are you with this accomodation		CountOfQ17 How satisfied are you with this accomodation

				Very satisfied		33		24.8%

				Fairly Satisfied		43		32.3%		57.1%

				Neither satified nor dissatisfied		13		9.8%				2.17142857142857

				Fairly Dissatisfied		13		9.8%		26.3%

				Very Dissatisfied		22		16.5%

				No opinion		9		6.8%

						133		100.0%

				Q17 How satisfied are you with this accomodation		Don't know		I expect to leave within the next 12 months and I am HAPPY about		I expect to leave within the next 12 months and I am UNHAPPY abo		I like St Matthews and hope to continue living on the estate		I would like to leave the estate		I would like to leave the estate but expect to have to stay

				Very Dissatisfied		1		3		1		9		2		4				20

				Fairly Dissatisfied								9		2		1		1		13

				Q13 Hopes for you and family		Very Dissatisfied		Fairly Dissatisfied

				Don't know		1		0		1		3.0%

				I expect to leave within the next 12 months and I am HAPPY about this		3		0		3		9.1%

				I expect to leave within the next 12 months and I am UNHAPPY about this		1		0		1		3.0%

				I like St Matthews and hope to continue living on the estate		9		11		20		60.6%

				I would like to leave the estate		2		1		3		9.1%

				I would like to leave the estate but expect to have to stay		4		1		5		15.2%

						20		13		33

				Poor repairs and maintenance G		25		71.4%

				Windows/Doors D		22		62.9%

				Kitchen B		21		60.0%

				Too small 1		20		57.1%

				Affecting Health E		20		57.1%

				Damp/condensation F		19		54.3%

				Bathroom C		17		48.6%

				Generally A		16		45.7%

				Poor/lack of security K		13		37.1%

				No garden J		11		31.4%

				Noise/lack of soundproofing L		10		28.6%

				People/neighbours M		10		28.6%

				Want to move to the ground floor N		10		28.6%

				Type of property 6		9		25.7%

				Poor/lack of heating H		6		17.1%

				Location/position/view 8		5		14.3%

				Layout/design 7		4		11.4%

				Locality/area 0		4		11.4%

				Unsuitable for disability in household 5		3		8.6%

				Being on estate 9		2		5.7%

				Other (write in) P		2		5.7%

				Larger accomodation needed for older or dependents 3		1		2.9%

				Vermin/infestation I		1		2.9%

				Too big 2		0		0.0%

				Need accomodation for older people (eg sheltered) 4		0		0.0%

				Don't know Q		0		0.0%

						35

				Q19 People in household who need a home of their own		CountOfQ19 People in household who need a home of their own

						0

				No		101		0.9266055046

				Yes		8		0.0733944954
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				Q21 How involved in the local community		CountOfQ21 How involved in the local community

				A great deal		16		12.7%

				A fair amount		21		16.7%

				Not very much		13		10.3%

				Not at all		60		47.6%

				Don't know		16		12.7%

						126

				Visited friends/relatives		108		75.0%

				C Freinds/relatives visited me		103		71.5%

				B Went out with friends/relatives		101		70.1%

				D Spoke to neighbours		88		61.1%

				E Spoke to a health professional		77		53.5%

				Q Went to library		52		36.1%

				F Went to a church/mosque/temple/synagogue		49		34.0%

				G Taken children to school		47		32.6%

				K Used the local park		41		28.5%

				M Went out for a meal		39		27.1%

				N Been to cinema/theatre/arts event		26		18.1%

				L Went to the pub		22		15.3%

				H Went to a local community/youth centre/event		17		11.8%

				P Done something fun		13		9.0%

				O Been involved in arts/cultural activities		11		7.6%

				R Went to an adult education centre		10		6.9%

				J Been involved in a local sporting event/gym/leisure centre		9		6.3%

				I Went to a local sporting event		8		5.6%

				T None of these		4		2.8%

				S Other (write in)		2		1.4%

						144

				N None of these		42		29.2%

				M Helped a neighbour		39		27.1%

				A Playgroups or other children’s activities		38		26.4%

				B Church/mosque/temple/synagogue/spiritual activities		38		26.4%

				C Voluntary work with elderly/younger/people with disabilities		21		14.6%

				F Residents organisation		13		9.0%

				D Charity work		9		6.3%

				J Activities in support of local environment		8		5.6%

				G A school governor/PTA		7		4.9%

				I Member of public body		6		4.2%

				E Counselling/befriending		5		3.5%

				H Anti-crime/victim support		3		2.1%

				K Political party		0		0.0%

				L Other (write in)		0		0.0%

						144

				Q24 Use of neighbourhood centre		CountOfQ24 Use of neighbourhood centre

						0

				Never		86		65.6%

				6 times or more		23		17.6%

				between 1-2 times		17		13.0%

				between 3-5 times		5		3.8%

						131
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				Q26 Police		CountOfQ26 Police

						0

				The police tend to be around when you need them		39		34.5%

				There are not enough police on this estate		61		54.0%

				There are too many police on this estate		13		11.5%

						113

				Q27 Contact with police		CountOfQ27 Contact with police

						0

				Don't know		9		7.3%

				No		62		50.4%

				Yes - they were helpful		39		31.7%

				Yes - they were unhelpful		13		10.6%

						123

				Q28 How safe do you feel alone in dark		CountOfQ28 How safe do you feel alone in dark

				Very safe		25		19.5%

				Fairly safe		29		22.7%

				A bit unsafe		25		19.5%

				Very unsafe		17		13.3%

				Never leave home alone after dark		23		18.0%

				Don't know		9		7.0%

						128

				Q28 How safe do you feel alone in dark		CountOfQ28 How safe do you feel alone in dark		Gender

				A bit unsafe		1

				A bit unsafe		17		Female

				A bit unsafe		7		Male

				Very unsafe		10		Female

				Very unsafe		7		Male

				Q28 How safe do you feel alone in dark		Female		Male

				A bit unsafe		17		7		24		27

				Very unsafe		10		7		17

						27		14		41

						65.9%		34.1%

				Q28 How safe do you feel alone in dark		Female		Male

				Never leave home alone after dark		21		2		23

						91.3%		8.7%

				Q29 Racial harrassment		CountOfQ29 Racial harrassment

				A problem but not serious		26		21.1%

				A serious problem		14		11.4%

				Don't know		26		21.1%

				Not a problem		57		46.3%

						123

				Q29 Racial harrassment		MEG		White British/English		MEG		White

				A problem but not serious		21		4		21.9%		15.4%

				A serious problem		11		3		11.5%		11.5%

				Not a problem		44		13		45.8%		50.0%

				Don't Know		20		6		20.8%		23.1%

						96		26

				Q29 Racial harrassment		African - Carribbean		Asian		Irish		Kurdish		Monserration		Other (write in)		Other Black African		Other White European		Portuguese		Somali

				20				10				1		3		4		1						1

				Q30 Have you been insulted pestered or intimated by anybody		CountOfQ30 Have you been insulted pestered or intimated by anybody

						0

				No		97		82.9%

				Yes		20		17.1%

						117

				Q31 Reported to		CountOfQ31 Reported to

						0

				Did not report it		11		55.0%

				The police		8		40.0%

				To someone else		1		5.0%

						20

				Q31 Other text		CountOfQ31 Other text

						0

				The police hassled me		1

				Q32 Did you think this was racially motivated		CountOfQ32 Did you think this was racially motivated

						0

				Don't know		9		26.5%

				No		12		35.3%

				Yes		13		38.2%

						34

				Q33 Which type of crime do you fear most		CountOfQ33 Which type of crime do you fear most

						0

				Burglary		42		34.7%

				Drug dealing		39		32.2%

				None		11		9.1%

				Physical violence against me personally		8		6.6%

				Harrassment or victimisation		4		3.3%

				Theft from cars		4		3.3%

				Theft of cars		4		3.3%

				Criminal damage		3		2.5%

				Sexual violence		3		2.5%

				Fraud/Forgery		1		0.8%

				Other (write in)		1		0.8%

				Prostitution		1		0.8%

						121





Education

		

				Q34A Leisure and sports centres		CountOfQ34A Leisure and sports centres		CountOfQ34B Youth clubs and facilities for young people		CountOfQ34C Libraries		CountOfQ34D High street banks and building societies		CountOfQ34E Public parks		CountOfQ34F Childcare provision		CountOfQ34G Services/facilities for older people		CountOfQ34H Police		CountOfQ34I Legal advice service		CountOfQ34J Place of worship		CountOfQ34K Medium to large supermarket		CountOfQ34L Launderette		CountOfQ34M Pubs/restaurants		CountOfQ34N Childrens services		CountOfQ34O The Post Office

				Fairly difficult		6		7		6		11		10		7		7		8		8		8		2		2		4		6		2

				Fairly easy		11		7		20		37		33		13		13		23		9		20		38		8		18		19		20

				Not applicable		49		62		21		13		17		43		60		24		35		24		4		57		37		36		3

				Very difficult		23		18		3		29		12		20		12		5		34		14		23		33		21		18		1

				Very easy		25		9		60		20		33		17		6		45		15		37		40		3		16		23		100

																														Q34A Leisure and sports centres		Very easy		Fairly easy		Fairly difficult		Very difficult		Not applicable

																														Launderette		3		8		2		33		57		103

																														Services for older people		6		13		7		12		60		98

																														Youth clubs etc.		9		7		7		18		62		103

																														Legal advice service		15		9		8		34		35		101

																														Pubs/restaurants		16		18		4		21		37		96

																														Childcare provision		17		13		7		20		43		100

																														Banks/building societies		20		37		11		29		13		110

																														Childrens services		23		19		6		18		36		102

																														Leisure/sports centres		25		11		6		23		49		114

																														Public parks		33		33		10		12		17		105

																														Place of worship		37		20		8		14		24		103

																														Medium/large supermarket		40		38		2		23		4		107

																														Police		45		23		8		5		24		105

																														Libraries		60		20		6		3		21		110

																														The Post Office		100		20		2		1		3		126

																																Very easy		Fairly easy		Fairly difficult		Very difficult		Not applicable				Easy		Hard

																														Launderette		2.9%		7.8%		1.9%		32.0%		55.3%		100.0%		10.7%		34.0%

																														Services for older people		6.1%		13.3%		7.1%		12.2%		61.2%		100.0%		19.4%		19.4%

																														Youth clubs etc.		8.7%		6.8%		6.8%		17.5%		60.2%		100.0%		15.5%		24.3%

																														Legal advice service		14.9%		8.9%		7.9%		33.7%		34.7%		100.0%		23.8%		41.6%

																														Pubs/restaurants		16.7%		18.8%		4.2%		21.9%		38.5%		100.0%		35.4%		26.0%

																														Childcare provision		17.0%		13.0%		7.0%		20.0%		43.0%		100.0%		30.0%		27.0%

																														Banks/building societies		18.2%		33.6%		10.0%		26.4%		11.8%		100.0%		51.8%		36.4%

																														Childrens services		22.5%		18.6%		5.9%		17.6%		35.3%		100.0%		41.2%		23.5%

																														Leisure/sports centres		21.9%		9.6%		5.3%		20.2%		43.0%		100.0%		31.6%		25.4%

																														Public parks		31.4%		31.4%		9.5%		11.4%		16.2%		100.0%		62.9%		21.0%

																														Place of worship		35.9%		19.4%		7.8%		13.6%		23.3%		100.0%		55.3%		21.4%

																														Medium/large supermarket		37.4%		35.5%		1.9%		21.5%		3.7%		100.0%		72.9%		23.4%

																														Police		42.9%		21.9%		7.6%		4.8%		22.9%		100.0%		64.8%		12.4%

																														Libraries		54.5%		18.2%		5.5%		2.7%		19.1%		100.0%		72.7%		8.2%

																														The Post Office		79.4%		15.9%		1.6%		0.8%		2.4%		100.0%		95.2%		2.4%

																																Very satisfied		Fairly satisfied		Neither		Fairly dissatisfied		Very dissatisfied		No opinion

																														Youth clubs etc.		4		8		20		6		19		54		111

																														Launderette		5		4		15		5		22		54		105

																														Services for older people		7		5		16		5		11		56		100

																														Leisure/sports centres		9		19		24		6		19		38		115

																														Legal advice service		11		13		20		14		21		27		106

																														Pubs/restaurants		11		17		14		5		12		39		98

																														Childcare provision		17		18		13		10		10		38		106

																														Public parks		19		32		13		15		13		18		110

																														Banks/building societies		22		25		10		15		23		14		109

																														Childrens services		24		15		9		6		14		36		104

																														Police		30		20		20		9		8		19		106

																														Place of worship		30		22		8		4		14		26		104

																														Medium/large supermarket		30		38		3		6		22		9		108

																														Libraries		45		26		11		5		3		23		113

																														The Post Office		93		24		3		3		0		4		127

																																Very satisfied		Fairly satisfied		Neither		Fairly dissatisfied		Very dissatisfied		No opinion

																														Youth clubs etc.		3.6%		7.2%		18.0%		5.4%		17.1%		48.6%		100.0%

																														Launderette		4.8%		3.8%		14.3%		4.8%		21.0%		51.4%		100.0%

																														Services for older people		7.0%		5.0%		16.0%		5.0%		11.0%		56.0%		100.0%

																														Leisure/sports centres		7.8%		16.5%		20.9%		5.2%		16.5%		33.0%		100.0%

																														Legal advice service		10.4%		12.3%		18.9%		13.2%		19.8%		25.5%		100.0%

																														Pubs/restaurants		11.2%		17.3%		14.3%		5.1%		12.2%		39.8%		100.0%

																														Childcare provision		16.0%		17.0%		12.3%		9.4%		9.4%		35.8%		100.0%

																														Public parks		17.3%		29.1%		11.8%		13.6%		11.8%		16.4%		100.0%

																														Banks/building societies		20.2%		22.9%		9.2%		13.8%		21.1%		12.8%		100.0%

																														Childrens services		23.1%		14.4%		8.7%		5.8%		13.5%		34.6%		100.0%

																														Police		28.3%		18.9%		18.9%		8.5%		7.5%		17.9%		100.0%

																														Place of worship		28.8%		21.2%		7.7%		3.8%		13.5%		25.0%		100.0%

																														Medium/large supermarket		27.8%		35.2%		2.8%		5.6%		20.4%		8.3%		100.0%

																														Libraries		39.8%		23.0%		9.7%		4.4%		2.7%		20.4%		100.0%

																														The Post Office		73.2%		18.9%		2.4%		2.4%		0.0%		3.1%		100.0%

																																98.0%		33.0%				14.7%		44.2%

																														Q36 How easy is it park close to your home		CountOfQ36 How easy is it park close to your home

																														Always possible		22		19.6%

																														Sometimes a problem		26		23.2%

																														Never a problem		11		9.8%

																														Not applicable		53		47.3%

																																112
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		Launderette		Launderette		Launderette		Launderette		Launderette

		Services for older people		Services for older people		Services for older people		Services for older people		Services for older people

		Youth clubs etc.		Youth clubs etc.		Youth clubs etc.		Youth clubs etc.		Youth clubs etc.

		Legal advice service		Legal advice service		Legal advice service		Legal advice service		Legal advice service

		Pubs/restaurants		Pubs/restaurants		Pubs/restaurants		Pubs/restaurants		Pubs/restaurants

		Childcare provision		Childcare provision		Childcare provision		Childcare provision		Childcare provision

		Banks/building societies		Banks/building societies		Banks/building societies		Banks/building societies		Banks/building societies

		Childrens services		Childrens services		Childrens services		Childrens services		Childrens services

		Leisure/sports centres		Leisure/sports centres		Leisure/sports centres		Leisure/sports centres		Leisure/sports centres

		Public parks		Public parks		Public parks		Public parks		Public parks

		Place of worship		Place of worship		Place of worship		Place of worship		Place of worship

		Medium/large supermarket		Medium/large supermarket		Medium/large supermarket		Medium/large supermarket		Medium/large supermarket

		Police		Police		Police		Police		Police

		Libraries		Libraries		Libraries		Libraries		Libraries

		The Post Office		The Post Office		The Post Office		The Post Office		The Post Office



Very easy

Fairly easy

Fairly difficult

Very difficult

Not applicable

Level of difficulty

Access to local services and facilities

0.0291262136

0.0776699029

0.0194174757

0.3203883495

0.5533980583

0.0612244898

0.1326530612

0.0714285714

0.1224489796

0.612244898

0.0873786408

0.067961165

0.067961165

0.1747572816

0.6019417476

0.1485148515

0.0891089109

0.0792079208

0.3366336634

0.3465346535

0.1666666667

0.1875

0.0416666667

0.21875

0.3854166667

0.17

0.13

0.07

0.2

0.43

0.1818181818

0.3363636364

0.1

0.2636363636

0.1181818182

0.2254901961

0.1862745098

0.0588235294

0.1764705882

0.3529411765

0.2192982456

0.0964912281

0.0526315789

0.201754386

0.4298245614

0.3142857143

0.3142857143

0.0952380952

0.1142857143

0.1619047619

0.359223301

0.1941747573

0.0776699029

0.1359223301

0.2330097087

0.3738317757

0.3551401869

0.0186915888

0.214953271

0.0373831776

0.4285714286

0.219047619

0.0761904762

0.0476190476

0.2285714286

0.5454545455

0.1818181818

0.0545454545

0.0272727273

0.1909090909

0.7936507937

0.1587301587

0.0158730159

0.0079365079

0.0238095238
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		Services for older people		Services for older people		Services for older people		Services for older people		Services for older people		Services for older people

		Leisure/sports centres		Leisure/sports centres		Leisure/sports centres		Leisure/sports centres		Leisure/sports centres		Leisure/sports centres

		Legal advice service		Legal advice service		Legal advice service		Legal advice service		Legal advice service		Legal advice service

		Pubs/restaurants		Pubs/restaurants		Pubs/restaurants		Pubs/restaurants		Pubs/restaurants		Pubs/restaurants

		Childcare provision		Childcare provision		Childcare provision		Childcare provision		Childcare provision		Childcare provision
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		Banks/building societies		Banks/building societies		Banks/building societies		Banks/building societies		Banks/building societies		Banks/building societies

		Childrens services		Childrens services		Childrens services		Childrens services		Childrens services		Childrens services

		Police		Police		Police		Police		Police		Police

		Place of worship		Place of worship		Place of worship		Place of worship		Place of worship		Place of worship

		Medium/large supermarket		Medium/large supermarket		Medium/large supermarket		Medium/large supermarket		Medium/large supermarket		Medium/large supermarket

		Libraries		Libraries		Libraries		Libraries		Libraries		Libraries

		The Post Office		The Post Office		The Post Office		The Post Office		The Post Office		The Post Office



Very satisfied

Fairly satisfied

Neither

Fairly dissatisfied

Very dissatisfied

No opinion

Satisfaction

Satisfaction with services

0.036036036

0.0720720721

0.1801801802

0.0540540541

0.1711711712

0.4864864865

0.0476190476

0.0380952381

0.1428571429

0.0476190476

0.2095238095

0.5142857143

0.07

0.05

0.16

0.05

0.11

0.56

0.0782608696

0.1652173913

0.2086956522

0.052173913

0.1652173913

0.3304347826

0.1037735849

0.1226415094

0.1886792453

0.1320754717

0.1981132075

0.2547169811

0.112244898

0.1734693878

0.1428571429

0.0510204082

0.1224489796

0.3979591837

0.1603773585

0.1698113208

0.1226415094

0.0943396226

0.0943396226

0.358490566

0.1727272727

0.2909090909

0.1181818182

0.1363636364

0.1181818182

0.1636363636

0.2018348624

0.2293577982

0.0917431193

0.1376146789

0.2110091743

0.128440367

0.2307692308

0.1442307692

0.0865384615

0.0576923077

0.1346153846

0.3461538462

0.2830188679

0.1886792453

0.1886792453

0.0849056604

0.0754716981

0.179245283

0.2884615385

0.2115384615

0.0769230769

0.0384615385

0.1346153846

0.25

0.2777777778

0.3518518519

0.0277777778

0.0555555556

0.2037037037

0.0833333333

0.3982300885

0.2300884956

0.0973451327

0.0442477876

0.0265486726

0.203539823

0.7322834646

0.188976378

0.0236220472

0.0236220472

0

0.031496063
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		Personal - Childcare not affordable
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		Other - Other (write in)

		Other - Nothing in particular
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		Other - Don't know

		Other - Don't know

		Other - Don't know

		Other - Don't know

		Other - Don't know

		Other - Don't know

		Other - Don't know

		Other - Don't know

		Other - Don't know

		Other - Don't know
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				Q37 Are you working or not working at the moment		CountOfQ37 Are you working or not working at the moment

						0		0.0%

				Not working - At home not seeking work		21		21.0%

				Not working - Full time education		3		3.0%

				Not working - Long-term sick/disabled		7		7.0%

				Not working - Not registered unemployed		1		1.0%

				Not working - Not working - not permitted due to asylum status		1		1.0%

				Not working - Registered unemployed		31		31.0%

				Not working - Retired		9		9.0%		73.0%

				Other		6		6.0%

				Working - Full Time		12		12.0%		57%

				Working - Part Time		9		9.0%		43%

						100

				Q37 Other text		CountOfQ37 Other text

						0

				Asylum seeker		1

				Care for my wife		1

				SHORT TERM SICKNESS		1

				short-term sickness		1

				Not working		73		Registered unemployed		31

								At home not seeking work		21

								Retired		9

								Long-term sick/disabled		7

								Full time education		3

								Not registered unemployed		1

								not permitted due to asylum status		1

				Working		21		Full time		12

								Part time		9

				Other		6				6

				Q38 Which best describes your occupation		CountOfQ38 Which best describes your occupation

				Sales and customer service		6		28.6%

				Administrative and secretarial		4		19.0%

				Process, plant, machine, cab or bus		4		19.0%

				Associate professional or technical		2		9.5%

				Professional occupation		2		9.5%

				Don't know		1		4.8%

				Home worker		1		4.8%

				Personal service		1		4.8%

						21

				Q38 Other text		CountOfQ38 Other text

						0

				Shopkeeper		1

				telephone operator		1

				Warehouse worker		1

				Window cleaner		1

				Q39 Overall how satisfied are you with your current job		CountOfQ39 Overall how satisfied are you with your current job

				Very satisfied		13		61.9%

				Fairly Satisfied		5		23.8%

				Neither satified nor dissatisfied		1		4.8%

				Fairly dissatisfied		0		0.0%

				Very Dissatisfied		1		4.8%

				Don't know		1		4.8%

						21

				Q40 Current job make use of training and qualifications		CountOfQ40 Current job make use of training and qualifications

				A great deal		10		58.8%		82.4%

				A fair amount		4		23.5%

				Not very much		2		11.8%

				Not at all		1		5.9%

				Don't know		2		11.8%

						17

				Q41 If not working - would you like a job		CountOfQ41 If not working - would you like a job

				Yes		43		50.0%

				No		23		26.7%

				Don't know		20		23.3%

						86

				Field1		CountOfField1

				Type of work available - Temp work only		2		Type of work		Type of work available - Poor quality		3		1.7%		2.8%

				Type of work available - Poor quality		3		Type of work		Type of work available - Temp work only		2		1.1%

				Skills/Training - Poor numeracy		6		Skills/Training		Skills/Training - Need to develop skills generally		13		7.3%		77

				Skills/Training - Poor literacy		10		Skills/Training		Skills/Training - Language/problems with English		12		6.7%		43.3%

				Skills/Training - No driving licence		11		Skills/Training		Skills/Training - Don't have right qualifications		12		6.7%

				Skills/Training - Need to develop skills generally		13		Skills/Training		Skills/Training - No driving licence		11		6.2%

				Skills/Training - Need to develop IT skills		5		Skills/Training		Skills/Training - Poor literacy		10		5.6%

				Skills/Training - Language/problems with English		12		Skills/Training		Skills/Training - Poor numeracy		6		3.4%

				Skills/Training - Don't have right qualifications		12		Skills/Training		Skills/Training - Don't have right experience		6		3.4%

				Skills/Training - Don't have right experience		6		Skills/Training		Skills/Training - Need to develop IT skills		5		2.8%

				Skills Training don't have qualificaitons		2		Skills/Training		Skills Training don't have qualificaitons		2		1.1%

				Personal - Too old		4		Personal		Personal - Health problems		16		9.0%		53

				Personal - Lack of confidence		3		Personal		Personal - Childcare not available/unsuitable		12		6.7%		29.8%

				Personal - Health problems		16		Personal		Personal - Childcare not affordable		11		6.2%

				Personal - Don't need/want to work		3		Personal		Personal - Too old		4		2.2%

				Personal - Don't know how to find a job		2		Personal		Personal - Lack of confidence		3		1.7%

				Personal - Childcare not available/unsuitable		12		Personal		Personal - Don't need/want to work		3		1.7%

				Personal - Childcare not affordable		11		Personal		Personal - Don't know how to find a job		2		1.1%

				Personal - Caring for elderly/sick relative		2		Personal		Personal - Caring for elderly/sick relative		2		1.1%

				Other - Problems travelling to work		1		Other		Other - Don't know		11		6.2%		29

				Other - Other		7		Other		Other - Other		7		3.9%		16.3%

				Other - Nothing in particular		7		Other		Other - Nothing in particular		7		3.9%

				Other - Little/no information on what is available		1		Other		Other - Problems travelling to work		1		0.6%

				Other - Just started looking/not looked long		1		Other		Other - Little/no information on what is available		1		0.6%

				Other - Don't know		11		Other		Other - Just started looking/not looked long		1		0.6%

				Other - Currently studying		1		Other		Other - Currently studying		1		0.6%

				Financial - Better off on benefit		5		Financial		Financial - Better off on benefit		5		2.8%

				Discrimination - Race		1		Discrimination		Discrimination - Age		4		2.2%		9

				Discrimination - Place of residence		1		Discrimination		Discrimination - Disability		3		1.7%		5.1%

				Discrimination - Disability		3		Discrimination		Discrimination - Race		1		0.6%

				Discrimination - Age		4		Discrimination		Discrimination - Place of residence		1		0.6%

												178

										7.9%

				Q43 Views on running your own business		CountOfQ43 Views on running your own business

						0

				Don't know		47

				I believe I could run my own business		18

				I believe I could run my own business and I hope to do so		14

				I do not particularly want to run my own business		8

				I do not particularly want to run my own business but I believe I would be capable of doing so		2

				I would like to run I my own business		11

				I would like to run I my own business but do not have an idea that is likely to work		6

				I would like to run I my own business k		1

				I believe I could run my own business and I hope to do so		32		29.9%

				I would like to run I my own business		18		16.8%

				I do not particularly want to run my own business but I believe I would be capable of doing so.		2		1.9%

				I do not particularly want to run my own business and do not believe I would be capable of doing so		8		7.5%

				Don't know		47		43.9%

						107
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				Q45 Doctors		Q45 A&E Services		Q45 Dentists		Q45 Hospitals		Q45 Midwife		Q45 Community nurse		Q45 School nurse		Q45 Optician

				Very Dissatisfied		Very satisfied		No opinion		Very satisfied		No opinion		No opinion				Very satisfied

				Very satisfied		Fairly Dissatisfied		No opinion		Fairly Dissatisfied		Very satisfied		Very satisfied				No opinion

				No opinion		No opinion		No opinion				Very satisfied						No opinion

				Very satisfied

				Very satisfied				Very satisfied		Very satisfied

				Very satisfied						Very satisfied								Very satisfied

				Fairly Dissatisfied		Fairly Dissatisfied		No opinion		No opinion		No opinion		No opinion				No opinion

				Fairly Satisfied		Very Dissatisfied		No opinion		Fairly Satisfied				No opinion				Fairly Satisfied

				Very satisfied		Fairly Dissatisfied		Fairly Satisfied		Fairly Dissatisfied				Fairly Satisfied				Fairly Satisfied

				Fairly Satisfied														Fairly Satisfied

				Very satisfied				Very Dissatisfied		Fairly Satisfied

				Very satisfied										Fairly Satisfied				Very satisfied

				Very satisfied				Very satisfied		Very satisfied				Very satisfied				Very satisfied

				Very satisfied		Fairly Dissatisfied		Very satisfied										Very satisfied

				Very satisfied				Very satisfied										Very satisfied

				Fairly Satisfied		Fairly Satisfied		Fairly Satisfied		Fairly Satisfied		No opinion		No opinion				Fairly Satisfied

				No opinion		Very satisfied		No opinion

				Very satisfied		Very satisfied		Neither satified nor dissatisfied										No opinion

				Very satisfied		Very satisfied				Very satisfied		Very satisfied		Very satisfied				Very satisfied

				Very satisfied		No opinion		Fairly Satisfied				Very satisfied		Very satisfied				No opinion

				Very satisfied		Fairly Satisfied		Fairly Satisfied		No opinion		No opinion		Fairly Satisfied				Fairly Satisfied

				Very satisfied		Fairly Satisfied		No opinion		Fairly Dissatisfied		No opinion		No opinion				Very Dissatisfied

				Fairly Satisfied														Fairly Satisfied

				Very satisfied		No opinion		Very satisfied		No opinion		Very satisfied		Very satisfied				No opinion

				Fairly Satisfied		Very Dissatisfied		Fairly Satisfied		Fairly Satisfied		Fairly Satisfied		Fairly Satisfied				Fairly Satisfied

				Fairly Satisfied		Fairly Satisfied		Fairly Satisfied

				Very satisfied				Very satisfied				Very satisfied		Very satisfied				Very satisfied

				Fairly Satisfied		Neither satified nor dissatisfied		Fairly Satisfied		Neither satified nor dissatisfied		Very satisfied		Very satisfied				Neither satified nor dissatisfied

				Fairly Satisfied		No opinion		No opinion		Neither satified nor dissatisfied		No opinion		No opinion				No opinion

				Fairly Satisfied		Fairly Satisfied		Fairly Satisfied		Neither satified nor dissatisfied		Very satisfied		Fairly Satisfied				Very satisfied

				Very satisfied		No opinion		No opinion		Fairly Satisfied		No opinion		No opinion				Very satisfied

				Neither satified nor dissatisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied				Neither satified nor dissatisfied

				Fairly Satisfied		No opinion		No opinion		No opinion		No opinion		No opinion				No opinion

				Fairly Satisfied		No opinion		Fairly Satisfied		Fairly Satisfied		Very satisfied		Very satisfied				Very satisfied

				Fairly Dissatisfied		Very satisfied		No opinion		Fairly Satisfied		No opinion		No opinion				No opinion

				Fairly Dissatisfied		Very Dissatisfied		Fairly Satisfied		Fairly Dissatisfied		Neither satified nor dissatisfied		Fairly Satisfied				Fairly Satisfied

				Very satisfied		No opinion		No opinion		No opinion		No opinion		No opinion				No opinion

				Fairly Dissatisfied		Fairly Dissatisfied		Fairly Satisfied		Fairly Dissatisfied		No opinion		No opinion				No opinion

				Very satisfied		No opinion		Fairly Satisfied		No opinion		No opinion		No opinion				No opinion

				Fairly Satisfied		No opinion		No opinion		No opinion		No opinion		No opinion				No opinion

				Fairly Satisfied		Fairly Satisfied		Very satisfied		Very satisfied		Very satisfied		Very satisfied				Very satisfied

				Fairly Satisfied		Fairly Dissatisfied		Fairly Satisfied		Very Dissatisfied		No opinion		No opinion				Very satisfied

						Fairly Satisfied		Fairly Satisfied		Fairly Satisfied		No opinion		No opinion				Fairly Satisfied

				Fairly Satisfied		No opinion		No opinion		No opinion		No opinion		No opinion				Very satisfied

				Fairly Satisfied		Fairly Satisfied		No opinion		Fairly Satisfied		No opinion		No opinion				No opinion

				Fairly Satisfied				Very Dissatisfied										Fairly Satisfied

				Fairly Satisfied		Fairly Dissatisfied		Fairly Dissatisfied		Fairly Dissatisfied								Fairly Satisfied

				Very satisfied		Fairly Satisfied		Very satisfied										Very satisfied

				Very satisfied		Very satisfied		No opinion		Very satisfied				Very satisfied				Very satisfied

				Very satisfied				Very satisfied				Very satisfied		Very satisfied				Very satisfied

				Very satisfied				Very satisfied										Very satisfied

				Very satisfied														Very satisfied

				Very satisfied		Fairly Satisfied		Very satisfied		Very satisfied		Very satisfied		Very satisfied

				Fairly Satisfied								Fairly Satisfied

				Very satisfied				Fairly Satisfied		Very Dissatisfied

				Fairly Satisfied		Fairly Satisfied		Fairly Satisfied		Fairly Satisfied								Fairly Satisfied

				Fairly Satisfied		Fairly Satisfied		No opinion		Fairly Satisfied		No opinion		No opinion				No opinion

				Fairly Satisfied		No opinion		Fairly Satisfied		No opinion		No opinion		No opinion				Fairly Satisfied

				Fairly Satisfied		No opinion		No opinion		Neither satified nor dissatisfied		Neither satified nor dissatisfied		No opinion				Neither satified nor dissatisfied

				Fairly Satisfied		Very Dissatisfied		Fairly Satisfied		Very Dissatisfied		No opinion		No opinion				Very satisfied

				Fairly Satisfied								No opinion

				Very satisfied		Very satisfied		Very satisfied		Very satisfied		Very satisfied		Very satisfied				Very satisfied

				Fairly Satisfied		Fairly Satisfied		Fairly Satisfied		Fairly Satisfied		Very satisfied		Very satisfied				Fairly Satisfied

				Fairly Satisfied		Very Dissatisfied		Fairly Satisfied		Fairly Dissatisfied		No opinion		No opinion				No opinion

				Very satisfied		Fairly Dissatisfied		Very satisfied		Very satisfied		No opinion		Very Dissatisfied				No opinion

				Fairly Satisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied		No opinion		Fairly Satisfied				No opinion

				Fairly Satisfied		Fairly Satisfied		Fairly Satisfied		Fairly Satisfied		No opinion		No opinion				Fairly Satisfied

				Very satisfied		Neither satified nor dissatisfied		Fairly Satisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied		Very satisfied				Fairly Satisfied

				Neither satified nor dissatisfied		No opinion		Fairly Satisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied		Very satisfied				Very satisfied

				Fairly Satisfied		Neither satified nor dissatisfied		Fairly Satisfied		Fairly Satisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied				Neither satified nor dissatisfied

				Fairly Satisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied				Neither satified nor dissatisfied

				Fairly Satisfied														Very satisfied

				Neither satified nor dissatisfied		Neither satified nor dissatisfied		Fairly Satisfied		Neither satified nor dissatisfied		Very satisfied		Very satisfied				Fairly Satisfied

				Fairly Satisfied		No opinion		No opinion		No opinion		Very satisfied		Very satisfied				No opinion

				Very satisfied		Very Dissatisfied		Very Dissatisfied		Very Dissatisfied		No opinion		No opinion				Fairly Dissatisfied

				Very satisfied		No opinion		No opinion		No opinion		Very satisfied		Very satisfied				No opinion

				Fairly Dissatisfied		Very Dissatisfied		Neither satified nor dissatisfied		Fairly Dissatisfied		No opinion		No opinion				No opinion

				Fairly Dissatisfied		Fairly Dissatisfied		No opinion		Fairly Dissatisfied		No opinion		Very Dissatisfied				Fairly Satisfied

				Very satisfied		Fairly Satisfied		Fairly Satisfied		Fairly Satisfied		No opinion		No opinion				No opinion

				Very satisfied		Very satisfied		No opinion		No opinion		Very satisfied		No opinion				Very satisfied

				Very satisfied		Fairly Satisfied		No opinion		Very satisfied		No opinion		No opinion				Fairly Satisfied

				Very satisfied		Very satisfied		Very satisfied		Very satisfied		No opinion		No opinion				Very satisfied

				Very satisfied		Very satisfied		Very satisfied		Very satisfied		No opinion		Very satisfied				Very satisfied

				Fairly Satisfied		No opinion		Fairly Satisfied		Fairly Satisfied		No opinion		No opinion				No opinion

				No opinion		No opinion		No opinion		No opinion		No opinion		No opinion				No opinion

				Very satisfied				Very satisfied										Very satisfied

				Fairly Satisfied		Very Dissatisfied		Fairly Satisfied		Very Dissatisfied		Very satisfied		Very satisfied				No opinion

				Fairly Satisfied		No opinion		No opinion		Fairly Satisfied		Very satisfied		No opinion				No opinion

				Very satisfied		Very satisfied		Very satisfied		Very satisfied		No opinion		No opinion				Very satisfied

				Neither satified nor dissatisfied								Very satisfied		Very satisfied

				Fairly Satisfied		Very Dissatisfied		Very Dissatisfied		Very Dissatisfied		Very satisfied		Very satisfied				Fairly Satisfied

				Fairly Satisfied		Fairly Satisfied		Fairly Satisfied		Fairly Satisfied		No opinion		Very satisfied				Very satisfied

				Very satisfied

				Very satisfied		No opinion		No opinion		No opinion		Very satisfied		Very satisfied		NO OPINION		No opinion

				Very satisfied		Very Dissatisfied		Very Dissatisfied		No opinion		Very satisfied		Very satisfied		Very satisfied		No opinion

				Very satisfied		No opinion		Very satisfied		No opinion		No opinion		No opinion		No opinion		No opinion

				Very satisfied		No opinion		Very satisfied		Fairly Dissatisfied		Very satisfied		No opinion		No opinion		No opinion

				Fairly Dissatisfied		No opinion		No opinion		No opinion		No opinion		No opinion		No opinion		No opinion

				Fairly Satisfied		No opinion		Fairly Satisfied		Neither satified nor dissatisfied		No opinion		No opinion		No opinion		No opinion

				Fairly Satisfied		Fairly Satisfied		Fairly Satisfied		Fairly Satisfied		Fairly Dissatisfied		Fairly Dissatisfied		No opinion		No opinion

				Very Dissatisfied		No opinion		No opinion		Very Dissatisfied		Very satisfied		Very satisfied		No opinion		No opinion

				Fairly Dissatisfied		Very Dissatisfied		Very Dissatisfied		Very Dissatisfied		Very satisfied		Very satisfied		No opinion		No opinion

				Very Dissatisfied		Very Dissatisfied		Very Dissatisfied		Very Dissatisfied		Very satisfied		Very satisfied		Very satisfied		No opinion

				Very satisfied		No opinion		No opinion		No opinion		No opinion		No opinion		No opinion		No opinion

				Very Dissatisfied		No opinion		Very Dissatisfied		Very Dissatisfied		Very Dissatisfied		Very Dissatisfied		No opinion		No opinion

				Fairly Satisfied		No opinion		No opinion		No opinion		No opinion		No opinion		No opinion		No opinion

				Fairly Satisfied		No opinion		Fairly Satisfied		No opinion		Fairly Satisfied		Fairly Satisfied		No opinion		No opinion

				Very satisfied		Very satisfied		Very satisfied		Very satisfied		Very satisfied		Neither satified nor dissatisfied		No opinion		No opinion

				Very satisfied		No opinion		Very satisfied		Fairly Satisfied		Very satisfied		Very satisfied		No opinion		No opinion

				Very Dissatisfied		No opinion		Very Dissatisfied		No opinion		No opinion		No opinion		No opinion		No opinion

				Very satisfied		No opinion		Very satisfied		Neither satified nor dissatisfied		Very satisfied		Very satisfied		No opinion		No opinion

				Very Dissatisfied				Fairly Satisfied		No opinion		No opinion		No opinion		No opinion		No opinion

				Fairly Satisfied		No opinion		Fairly Satisfied		No opinion		No opinion		No opinion		No opinion		No opinion

				Very satisfied				Fairly Satisfied		No opinion		Very satisfied		Very satisfied		No opinion		No opinion

				No opinion				Very Dissatisfied		Fairly Dissatisfied		Fairly Satisfied		Fairly Dissatisfied		No opinion		No opinion

				Very satisfied		No opinion		Very satisfied		Fairly Satisfied		Very satisfied		Very satisfied		No opinion		Very satisfied

				Very Dissatisfied		No opinion		No opinion		Very Dissatisfied		No opinion		No opinion		No opinion		No opinion

				Fairly Dissatisfied		Fairly Dissatisfied		Fairly Dissatisfied		Fairly Dissatisfied		No opinion		No opinion		No opinion		Fairly Dissatisfied

				Fairly Satisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied		Fairly Satisfied		Neither		Neither satified nor dissatisfied

				Neither satified nor dissatisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied		neither		Neither satified nor dissatisfied

				Very satisfied		Very satisfied		Neither satified nor dissatisfied		Very satisfied		Neither satified nor dissatisfied		Fairly Satisfied		neither		Neither satified nor dissatisfied

				Very satisfied		Fairly Satisfied		Fairly Satisfied		Fairly Satisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied		Neither		Fairly Satisfied

				Very satisfied		Neither satified nor dissatisfied		Fairly Satisfied		Fairly Satisfied		Neither satified nor dissatisfied		Fairly Satisfied		NEITHER		Fairly Satisfied

				Very satisfied		Fairly Satisfied		Neither satified nor dissatisfied		Fairly Dissatisfied		Neither satified nor dissatisfied		Fairly Satisfied		NEITHER		Neither satified nor dissatisfied

				Fairly Dissatisfied		No opinion		No opinion		No opinion		Fairly Satisfied		Fairly Satisfied		No opinion		No opinion

				Very satisfied		Very Dissatisfied		Neither satified nor dissatisfied		Very Dissatisfied		Very Dissatisfied		Fairly Satisfied		no opinion		Neither satified nor dissatisfied

				Fairly Satisfied		No opinion		Fairly Satisfied		No opinion		No opinion		No opinion		NO OPINION		Fairly Satisfied

				Very satisfied		No opinion		No opinion		Very satisfied		No opinion		Very satisfied		NO OPINION		Very satisfied

				Very satisfied		No opinion		No opinion		No opinion		No opinion		No opinion		NO OPINION		Very satisfied

				Fairly Dissatisfied		No opinion		Neither satified nor dissatisfied		No opinion		No opinion		No opinion		NO OPINION		No opinion

				Very satisfied														Very satisfied

				Very satisfied		Very satisfied				Very satisfied								Very satisfied

				Very satisfied		Fairly Satisfied		Fairly Satisfied		Fairly Satisfied		Fairly Satisfied		Very satisfied				Neither satified nor dissatisfied

				Fairly Satisfied		Neither satified nor dissatisfied		Neither satified nor dissatisfied		Fairly Satisfied		No opinion		No opinion		NO OPINION		Fairly Satisfied

				Very Dissatisfied		Very Dissatisfied

				Q45 Doctors		Q45 A&E Services		Q45 Dentists		Q45 Hospitals		Q45 Midwife		Q45 Community nurse		Q45 School nurse		Q45 Optician

		Very satisfied		60		14		23		18		33		35		2		34		5

		Fairly Satisfied		46		21		39		25		6		14		0		24		4

		Neither satified nor dissatisfied		5		11		12		14		13		6		0		11		3

		Fairly disSatisfied		11		10		2		13		1		2		0		2		2

		Very dissatisfied		8		14		10		12		2		3		0		1		1

		NO OPINION		4		40		34		28		51		48		30		51		0

						Very satisfied		Fairly Satisfied		Neither satisfied nor dissatisfied		Fairly dissatisfied		Very dissatisfied		No Opinion

				Doctors		60		46		5		11		8		4

				A&E Services		14		21		11		10		14		40

				Dentists		23		39		12		2		10		34

				Hospitals		18		25		14		13		12		28

				Midwife		33		6		13		1		2		51

				Community nurse		35		14		6		2		3		48

				School nurse		2		0		0		0		0		30

				Optician		34		24		11		2		1		51

				300		70		115		90		165		175		10		170

				184		84		156		100		24		56		0		96

				15		33		36		42		39		18		0		33

				22		20		4		26		2		4		0		4

				8		14		10		12		2		3		0		1

				0		0		0		0		0		0		0		0

				529		221		321		270		232		256		10		304

				4.07		3.16		3.73		3.29		4.22		4.27		5.00		4.22

				Q46 Doctors		Q46 A&E Service		Q46 Dentists		Q46 Hospitals		Q46 Midwife		Q46 Community nurse		Q46 School nurse		Q46 Optician

				Very difficult		Fairly difficult		Not applicable		Fairly difficult		Not applicable		Not applicable		Not applicable		Not applicable

				Very easy		Fairly easy		Not applicable				Very easy		Very easy		Very easy		Not applicable

				Very difficult		Not applicable		Very difficult										Very difficult

				Very easy

				Fairly difficult				Fairly difficult

				Fairly easy				Fairly easy		Fairly easy								Fairly easy

				Fairly easy		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable

				Fairly easy		Fairly easy		Fairly easy				Not applicable		Not applicable		Not applicable		Not applicable

				Very easy		Very difficult		Fairly easy		Very difficult				Fairly easy		Fairly easy		Very easy

				Fairly easy														Fairly easy

				Very easy						Fairly easy

				Very easy										Very easy		Very easy		Very easy

				Very easy						Fairly easy		Fairly easy		Fairly easy		Fairly easy		Fairly easy

				Very easy												Very easy		Very easy

				Very easy				Very easy										Very easy

				Fairly easy		Fairly easy		Fairly easy		Fairly easy		Not applicable		Not applicable		Not applicable		Fairly easy

				Fairly easy		Fairly easy		Fairly easy		Fairly easy						Very easy		Fairly easy

								Very difficult										Not applicable

				Very easy		Very easy				Very easy		Very easy		Very easy				Very easy

				Very easy		Not applicable		Fairly easy				Very easy		Very easy		Very easy		Not applicable

				Fairly easy		Fairly easy								Fairly easy		Fairly easy		Fairly easy

				Very easy		Very difficult		Very difficult		Fairly difficult		Fairly easy		Fairly easy				Fairly easy

				Very easy										Very easy		Fairly easy		Very easy

				Very easy		Not applicable		Not applicable				Very easy		Very easy		Very easy		Very easy

				Very easy				Very easy				Very easy		Very easy				Very easy

				Very easy								Very easy

				Fairly easy		Fairly difficult		Fairly difficult		Fairly difficult		Very easy		Very easy		Very easy		Fairly easy

				Very easy		Fairly easy		Not applicable		Fairly easy		Not applicable		Not applicable		Not applicable		Fairly easy

				Very easy		Very easy		Very easy		Fairly difficult		Very easy		Fairly easy		Not applicable		Fairly difficult

				Very easy		Very easy		Very easy		Very easy		Not applicable		Not applicable		Not applicable		Very easy

				Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Very difficult		Not applicable

				Fairly easy		Not applicable		Fairly easy		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable

				Very easy		Very easy		Very easy		Fairly easy		Very easy		Very easy		Very easy		Very easy

				Very difficult		Fairly easy		Not applicable		Fairly difficult		Not applicable		Not applicable		Not applicable		Not applicable

				Fairly easy		Very difficult		Fairly easy		Fairly easy		Very easy		Very easy		Not applicable		Fairly easy

				Fairly difficult		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable

				Very easy		Fairly difficult		Fairly easy		Fairly difficult		Not applicable		Not applicable		Very easy		Not applicable

				Fairly easy		Not applicable		Fairly easy		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable

				Fairly difficult		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable

				Fairly easy		Fairly easy		Very easy		Very easy		Very easy		Very easy		Not applicable		Very easy

				Very easy		Very difficult		Fairly easy		Very difficult		Not applicable		Not applicable		Fairly easy		Fairly easy

				Very easy		Not applicable		Very easy		Fairly easy		Not applicable		Not applicable		Not applicable		Fairly easy

				Very easy		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Very easy

				Fairly easy		Fairly easy		Not applicable		Fairly easy		Not applicable		Not applicable		Not applicable		Not applicable

				Fairly easy		Very difficult		Fairly easy										Fairly easy

				Fairly easy		Fairly difficult		Fairly difficult		Fairly difficult								Very easy

				Very easy				Very easy								Very easy		Very easy

				Very easy		Very easy				Very easy				Very easy				Very easy

				Very easy				Very easy				Very easy		Very easy		Very easy		Very easy

				Very easy				Very easy										Very easy

				Very easy														Very easy

				Very easy		Fairly easy		Very easy		Very easy		Very easy		Very easy

				Fairly easy								Fairly easy		Fairly easy

				Very easy				Fairly easy

				Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable

				Fairly easy		Fairly easy		Not applicable		Fairly easy		Not applicable		Not applicable		Fairly easy		Not applicable

				Very easy		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable

				Fairly easy		Not applicable		Fairly easy		Fairly easy		Not applicable		Not applicable		Not applicable		Fairly difficult

				Very easy		Very difficult		Fairly easy		Very difficult		Not applicable		Not applicable		Very easy		Very easy

								Not applicable				Fairly easy		Fairly easy				Not applicable

				Very easy		Very easy		Very easy		Very easy		Very easy		Very easy		Very easy		Very easy

				Very easy		Very difficult		Fairly difficult		Very difficult		Very easy		Very easy		Not applicable		Very difficult

				Fairly easy		Very difficult		Very easy		Fairly easy		Not applicable		Not applicable		Not applicable		Not applicable

				Very easy		Very difficult		Very easy		Very difficult		Not applicable		Not applicable		Not applicable		Not applicable

				Fairly easy		Not applicable		Not applicable		Not applicable		Not applicable		Fairly easy		Not applicable		Not applicable

				Fairly easy		Fairly easy		Fairly easy		Fairly easy		Not applicable		Not applicable		Not applicable		Fairly easy

				Very easy		Not applicable		Fairly difficult		Not applicable		Not applicable		Very easy		Not applicable		Fairly easy

				Very easy		Not applicable		Very easy		Not applicable		Not applicable		Very easy		Not applicable		Fairly easy

				Fairly easy		Not applicable		Fairly easy		Fairly easy		Not applicable		Not applicable		Not applicable		Not applicable

				Fairly easy		Not applicable		Not applicable		Not applicable		Very difficult		Not applicable		Not applicable		Not applicable

				Very easy														Fairly easy

				Very easy				Fairly easy		Fairly difficult		Very easy		Very easy		Not applicable		Fairly easy

				Very easy		Very difficult		Very difficult		Very difficult		Very easy		Very easy		Very easy		Very difficult

				Very easy		Very difficult		Fairly difficult		Very difficult		Very easy		Very easy		Very easy		Fairly difficult

				Very easy		Not applicable		Not applicable		Fairly difficult		Very easy		Very easy		Not applicable		Not applicable

				Very easy		Very difficult		Very difficult		Very difficult		Very easy		Very easy		Very easy		Very easy

				Very easy		Very difficult		Fairly difficult		Fairly difficult		Not applicable		Fairly difficult		Not applicable		Fairly easy

				Fairly easy		Fairly easy		Fairly easy		Fairly easy		Not applicable		Not applicable		Very easy		Not applicable

				Fairly easy		Fairly easy		Not applicable		Fairly easy		Not applicable		Not applicable		Not applicable		Fairly easy

				Very easy		Very easy		Not applicable		Very easy		Very difficult		Not applicable		Not applicable		Very easy

				Very easy		Very easy		Very easy		Very easy		Not applicable		Not applicable		Not applicable		Very easy

				Very easy		Very easy		Very easy		Very easy		Not applicable		Very easy		Not applicable		Very easy

				Fairly easy				Fairly easy		Fairly easy

				Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable

				Very easy		Very difficult		Very difficult		Very difficult		Very easy		Very easy		Not applicable		Not applicable

				Very easy		Very difficult		Very difficult		Very difficult		Very easy		Very easy		Not applicable		Very difficult

				Very easy				Fairly difficult		Fairly difficult		Not applicable		Not applicable		Not applicable		Very easy

				Fairly easy		Fairly easy		Fairly difficult

				Fairly easy		Very difficult		Very difficult		Very difficult		Very easy		Very difficult		Very difficult		Very difficult

				Very easy		Fairly difficult		Very easy		Fairly difficult		Not applicable		Very easy		Not applicable		Fairly difficult

				Fairly difficult		Not applicable		Not applicable		Not applicable		Fairly easy		Not applicable		Not applicable		Not applicable

				Very easy		Very difficult		Very difficult		Not applicable		Very easy		Very easy		Very easy		Not applicable

				Very easy		Not applicable		Very easy		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable

				Very easy		Not applicable		Very easy		Fairly difficult		Very easy		Not applicable		Not applicable		Not applicable

				Fairly easy		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable

				Fairly easy		Not applicable		Fairly easy		Fairly difficult		Not applicable		Not applicable		Not applicable		Not applicable

				Very easy		Fairly easy		Very easy		Fairly easy		Fairly difficult		Fairly difficult		Not applicable		Not applicable

				Very difficult		Not applicable		Not applicable		Very difficult		Very easy		Very easy		Not applicable		Not applicable

				Fairly easy		Fairly difficult		Fairly difficult		Fairly difficult		Very easy		Very easy		Very easy		Not applicable

				Very difficult		Very difficult		Very difficult		Very difficult		Very easy		Very easy		Very easy		Not applicable

				Very easy		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable

				Very difficult		Not applicable		Very difficult		Very difficult		Very difficult		Very difficult		Not applicable		Not applicable

				Very easy		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable

				Fairly easy		Not applicable		Fairly easy		Not applicable		Fairly easy		Fairly easy		Not applicable		Not applicable

				Very easy		Very easy		Not applicable		Very easy		Very easy		Not applicable		Not applicable		Not applicable

				Very easy		Not applicable		Very easy		Fairly difficult		Very easy		Very easy		Not applicable		Not applicable

				Very easy		Not applicable		Very difficult		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable

				Very easy		Not applicable		Fairly easy		Fairly difficult		Very easy		Fairly easy		Not applicable		Not applicable

				Fairly easy		Not applicable		Very easy		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable

				Fairly easy		Not applicable		Fairly easy		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable

				Very easy		Not applicable		Fairly easy		Not applicable		Very easy		Very easy		Not applicable		Not applicable

				Fairly difficult		Fairly easy		Very difficult		Fairly easy		Fairly easy		Fairly difficult		Fairly difficult		Not applicable

				Very easy		Not applicable		Very easy		Fairly easy		Very easy		Very easy		Not applicable		Very easy

				Very difficult		Not applicable		Not applicable		Very difficult		Not applicable		Not applicable		Not applicable		Not applicable

				Fairly easy		Fairly easy		Fairly easy		Fairly easy		Not applicable		Not applicable		Not applicable		Fairly easy

				Fairly easy		Not applicable		Not applicable		Not applicable		Not applicable		Fairly easy		Not applicable		Not applicable

				Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable		Not applicable

				Very easy		Fairly easy		Not applicable		Fairly easy		Not applicable		Very easy		Not applicable		Not applicable

				Very easy		Fairly easy		Fairly easy		Fairly easy		Not applicable		Not applicable		Not applicable		Fairly easy

				Very easy		Not applicable		Fairly difficult		Fairly easy		Not applicable		Very easy		Not applicable		Fairly easy

				Fairly easy		Fairly difficult		Not applicable		Fairly difficult		Not applicable		Fairly easy		Not applicable		Not applicable

				Fairly easy		Not applicable		Not applicable		Not applicable		Fairly easy		Fairly easy		Not applicable		Not applicable

				Fairly easy		Very difficult		Fairly easy		Very difficult		Very difficult		Fairly easy		Not applicable		Fairly easy

				Fairly easy		Not applicable		Fairly easy		Fairly difficult		Not applicable		Not applicable		Not applicable		Fairly easy

				Very easy		Not applicable		Not applicable		Fairly difficult		Not applicable		Very easy		Not applicable		Fairly easy
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						L - Non-relative		Blank		Blank		Blank		Blank		Blank

				Field1

				A - Spouse/Partner		61		25.5%

				B - Child		154		64.4%

				C - Brother		0		0.0%

				D - Sister		1		0.4%

				E - Parent		8		3.3%

				F - Daughter/Son in Law		2		0.8%

				G - Father/Mother In Law		5		2.1%

				H - Grandparent		1		0.4%

				I - Grandchild		0		0.0%

				J - Niece/Nephew		1		0.4%

				K - Other Relative		2		0.8%

				L - Non-relative		4		1.7%
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						Gender		Q3 Person 1		Q3 Person 2		Q3 Person 3		Q3 Person 4		Q3 Person 5		Q3 Person 6
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						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Male		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

								B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		B - Child		B - Child		B - Child

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Male		B - Child		B - Child		B - Child		Blank		Blank		Blank

				B - Child		61

						1.90625

						Q4 Ethnic Background		CountOfQ4 Ethnic Background

								0

						Somali		37		25.9%

						White British/English		33		23.1%

						Asian		29		20.3%

						Other Black African		15		10.5%

						Monserration		8		5.6%

						Other (write in)		8		5.6%

						African - Carribbean		5		3.5%

						Portuguese		4		2.8%

						Irish		2		1.4%

						Kurdish		1		0.7%

						Other White European		1		0.7%
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						Q5 How Long have you lived in UK?		CountOfQ5 How Long have you lived in UK?

								0

												%White		%Somalia, Montserrat, Kurdistan

						All my life		39		27.5%		76.9%		0.0%

						More than 20 years		10		7.0%		2.6%		0.0%

						10-19 years		27		19.0%		2.6%		29.6%

						5-9 years		28		19.7%		0.0%		55.6%

						Less than 5 years		38		26.8%		0.0%		57.9%

						Q5 How Long have you lived in UK?		CountOfQ5 How Long have you lived in UK?		Q4 Ethnic Background

								0		Somali

								0		White British/English

						10-19 years		1		African - Carribbean

						10-19 years		12		Asian

						10-19 years		5		Other Black African

						10-19 years		8		Somali		29.6%

						10-19 years		1		White British/English		2.6%

						5-9 years		7		Asian

						5-9 years		8		Monserration		29.6%

						5-9 years		1		Other (write in)

						5-9 years		3		Other Black African

						5-9 years		2		Portuguese

						5-9 years		7		Somali		25.9%

						All my life		4		Asian

						All my life		1		Irish

						All my life		2		Other (write in)

						All my life		1		Other Black African

						All my life		1		Other White European

						All my life		30		White British/English		76.9%

						Less than 5 years		1

						Less than 5 years		3		African - Carribbean

						Less than 5 years		1		Kurdish		0.0263157895

						Less than 5 years		5		Other (write in)

						Less than 5 years		5		Other Black African

						Less than 5 years		2		Portuguese

						Less than 5 years		21		Somali		0.5526315789

						More than 20 years		1		African - Carribbean

						More than 20 years		6		Asian

						More than 20 years		1		Irish

						More than 20 years		1		Other Black African

						More than 20 years		1		White British/English		2.6%

						Q6 How long have you lived in St Matthews		CountOfQ6 How long have you lived in St Matthews

								0

												White		M/S/K		White		Somalia, Montserrat, Kurdistan

						< 3 m		2		1.4%		0		0		0.0%		0%

						>= 3 m < 6 m		3		2.1%		0		2		0.0%		67%

						>= 6 m < 1 y		6		4.2%		0		5		0.0%		83%

						>=1 y < 2 y		13		9.1%		2		6		15.4%		46%

						>=2 y < 3 y		21		14.7%		0		10		0.0%		48%

						>=3 y < 5 y		30		21.0%		1		13		3.3%		43%

						>= 5 y < 10 y		35		24.5%		6		10		17.1%		29%

						>= 10 y < 20 y		15		10.5%		8		0		53.3%		0%

						> 20 y		18		12.6%		15		0		83.3%		0%
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						Q6 How long have you lived in St Matthews		CountOfQ6 How long have you lived in St Matthews		Q4 Ethnic Background

								0		White British/English

						1 year but less than 2 years		2		White British/English

						10 years but less than 20 years		8		White British/English

						20 years +		15		White British/English

						3 years but less than 5 years		1		White British/English

						5 years but less than 10 years		6		White British/English

						Q6 How long have you lived in St Matthews		CountOfQ6 How long have you lived in St Matthews		Q4 Ethnic Background

						1 year but less than 2 years		6		Somali

						2 years but less than 3 years		10		Somali

						3 months but less than six months		2		Somali

						3 years but less than 5 years		13		Somali

						5 years but less than 10 years		8		Monserration

						5 years but less than 10 years		2		Somali

						6 months but less than 12 months		1		Kurdish

						6 months but less than 12 months		4		Somali

						< 3 m		2		1.4%

						>= 3 m < 6 m		3		2.1%

						>= 6 m < 1 y		6		4.2%

						>=1 y < 2 y		13		9.1%

						>=2 y < 3 y		21		14.7%

						>=3 y < 5 y		30		21.0%		52.4%

						>= 5 y < 10 y		35		24.5%		47.6%

						>= 10 y < 20 y		15		10.5%

						> 20 y		18		12.6%

						Q7a Speaking English		Speaking English		Reading English		Writing English

						1 - No problems		94		92		87		273

						2 - Very few problems		10		11		10		31

						3 - Occasional problems		11		4		5		20

						4 - Quite a few problems		19		22		26		67

						5 - Lots of problems		8		13		14		35

								142		142		142		426

								0.661971831		0.6478873239		0.6126760563		0.6408450704

						SumOfQ8a Working 1		SumOfQ8b Looking for work 2		SumOfQ8c Training 3		SumOfQ8d Accessing advice/support services 4		SumOfQ8e Helping children with school work 5		SumOfQ8f Being involved in the local community 6		SumOfQ8g Meeting new people 7		SumOfQ8h Finding out about things going on locally 8		SumOfQ8i Other (write in)

						-30		-25		-24		-21		-16		-13		-14		-14		-1

						Working 1		-30		13.4%

						Looking for work 2		-25		11.2%

						Training		-24		10.7%

						d Accessing advice/support services 4		-21		9.4%

						e Helping children with school work 5		-16		7.1%

						f Being involved in the local community 6		-13		5.8%

						g Meeting new people 7		-14		6.3%

						h Finding out about things going on locally 8		-14		6.3%

						i Other (write in)		-1		0.4%

						j None of these		-51		22.8%

						k Don't know		-15		6.7%

								-224

												Q10 Which one most needs improving		CountOfQ10 Which one most needs improving

														0

												Adult education/training		3

												Asylum application decision		2

												Childcare/play facilities		10

												Crime/Safety		30

												Don't know		3

												Facilities/support for older people		8

												Health		3

												Housing		32

												Involvement in the local community on the estate		2

												Local Environment		8

												Local services and amenities		2

												None of these		5

												Other (write in)		1

												Participating in your own culture		2

												Social life/leisure		1

												Things for young people to do		5

												Q10 Which one most needs improving		CountOfQ10 Which one most needs improving

						SumOfQ9a Local Environment 1		-53		8				0

						SumOfQ9b Housing 2		-72		32		Adult education/training		3

						SumOfQ9c Crime/Safety 3		-65		30		Asylum application decision		2

						SumOfQ9d Local services and amenities 4		-43		2		Childcare/play facilities		10

						SumOfQ9e Childcare/play facilities 5		-40		10		Crime/Safety		30

						SumOfQ9f Things for young people to do 6		-51		5		Don't know		3

						SumOfQ9g Facilities/support for older people 7		-23		8		Facilities/support for older people		8

						SumOfQ9h Health 8		-41		3		Health		3

						SumOfQ9i Employment 9		-44		0		Housing		32

						SumOfQ9j Adult education/training 0		-54		3		Involvement in the local community on the estate		2

						SumOfQ9k Children's education X		-30		0		Local Environment		8

						SumOfQ9l Involvement in the local community on the estate Y		-20		2		Local services and amenities		2

						SumOfQ9m Social life/leisure 1		-49		1		None of these		5

						SumOfQ9n Participating in your own culture 2		-32		2		Other (write in)		1

						SumOfQ9o Racism/prejudice 3		-27		0		Participating in your own culture		2

						SumOfQ9p Asylum application decision 4		-7		2		Social life/leisure		1

						SumOfQ9q Family reunion 5		-9		0		Things for young people to do		5

						SumOfQ9 Other 6 (write in)		-1		1

						SumOfQ9 None of these 7		-9		5

						SumOfQ9 Don't know 8		-4		3

										117		-0.6026578757

						Housing		72		32		61.5%		27.4%

						Crime/Safety		65		30		55.6%		25.6%

						Childcare/play facilities		40		10		34.2%		8.5%

						Local Environment 1		53		8		45.3%		6.8%

						Facilities/support for older people 7		23		8		19.7%		6.8%

						Things for young people to do 6		51		5		43.6%		4.3%

						None of these 7		9		5		7.7%		4.3%

						h Health 8		41		3		35.0%		2.6%

						j Adult education/training 0		54		3		46.2%		2.6%

						Don't know 8		4		3		3.4%		2.6%

						d Local services and amenities 4		43		2		36.8%		1.7%

						l Involvement in the local community on the estate Y		20		2		17.1%		1.7%

						n Participating in your own culture 2		32		2		27.4%		1.7%

						p Asylum application decision 4		7		2		6.0%		1.7%

						m Social life/leisure 1		49		1		41.9%		0.9%

						Other 6 (write in)		1		1		0.9%		0.9%

						i Employment 9		44		0		37.6%		0.0%

						k Children's education X		30		0		25.6%		0.0%

						o Racism/prejudice 3		27		0		23.1%		0.0%

						q Family reunion 5		9		0		7.7%		0.0%

								674		117		0.6026578757

						Q11 How satisfied		CountOfQ11 How satisfied

						Very satisfied		34		24.1%

						Fairly Satisfied		57		40.4%

						Neither satified nor dissatisfied		17		12.1%

						Fairly Dissatisfied		12		8.5%

						Very Dissatisfied		15		10.6%

						No opinion		6		4.3%

								141

						Q12 Over the next few months better or worse		CountOfQ12 Over the next few months better or worse

						Better		53		38.4%

						Stay the same		24		17.4%

						Worse		19		13.8%

						Don't know		42		30.4%

								138

						Q13 Hopes for you and family		CountOfQ13 Hopes for you and family

						I like St Matthews and hope to continue living on the estate		78		59.1%

						I expect to leave within the next 12 months and I am UNHAPPY about this		1		0.8%

						I would like to leave the estate but expect to have to stay		19		14.4%

						I expect to leave within the next 12 months and Happy		14		10.6%

						Don't know		20		15.2%

								132
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Employment

		

				Q14 Current Accommodation		CountOfQ14 Current Accommodation

				Rent from Housing Association/Trust		1		0.7%

				Rent from Council		123		88.5%

				Rent form private landlord		2		1.4%

				Owned outright		4		2.9%

				Don't know		6		4.3%

				Council leaseholder		2		1.4%

				Buying on mortgage		1		0.7%

						139		100.0%

				Q17 How satisfied are you with this accomodation		CountOfQ17 How satisfied are you with this accomodation

				Very satisfied		33		24.8%

				Fairly Satisfied		43		32.3%		57.1%

				Neither satified nor dissatisfied		13		9.8%				2.17142857142857

				Fairly Dissatisfied		13		9.8%		26.3%

				Very Dissatisfied		22		16.5%

				No opinion		9		6.8%

						133		100.0%

				Q17 How satisfied are you with this accomodation		Don't know		I expect to leave within the next 12 months and I am HAPPY about		I expect to leave within the next 12 months and I am UNHAPPY abo		I like St Matthews and hope to continue living on the estate		I would like to leave the estate		I would like to leave the estate but expect to have to stay

				Very Dissatisfied		1		3		1		9		2		4				20

				Fairly Dissatisfied								9		2		1		1		13

				Q13 Hopes for you and family		Very Dissatisfied		Fairly Dissatisfied

				Don't know		1		0		1		3.0%

				I expect to leave within the next 12 months and I am HAPPY about this		3		0		3		9.1%

				I expect to leave within the next 12 months and I am UNHAPPY about this		1		0		1		3.0%

				I like St Matthews and hope to continue living on the estate		9		11		20		60.6%

				I would like to leave the estate		2		1		3		9.1%

				I would like to leave the estate but expect to have to stay		4		1		5		15.2%

						20		13		33

				Poor repairs and maintenance G		25		71.4%

				Windows/Doors D		22		62.9%

				Kitchen B		21		60.0%

				Too small 1		20		57.1%

				Affecting Health E		20		57.1%

				Damp/condensation F		19		54.3%

				Bathroom C		17		48.6%

				Generally A		16		45.7%

				Poor/lack of security K		13		37.1%

				No garden J		11		31.4%

				Noise/lack of soundproofing L		10		28.6%

				People/neighbours M		10		28.6%

				Want to move to the ground floor N		10		28.6%

				Type of property 6		9		25.7%

				Poor/lack of heating H		6		17.1%

				Location/position/view 8		5		14.3%

				Layout/design 7		4		11.4%

				Locality/area 0		4		11.4%

				Unsuitable for disability in household 5		3		8.6%

				Being on estate 9		2		5.7%

				Other (write in) P		2		5.7%

				Larger accomodation needed for older or dependents 3		1		2.9%

				Vermin/infestation I		1		2.9%

				Too big 2		0		0.0%

				Need accomodation for older people (eg sheltered) 4		0		0.0%

				Don't know Q		0		0.0%

						35

				Q19 People in household who need a home of their own		CountOfQ19 People in household who need a home of their own

						0

				No		101		0.9266055046

				Yes		8		0.0733944954

						109

				Q21 How involved in the local community		CountOfQ21 How involved in the local community

				A great deal		16		12.7%

				A fair amount		21		16.7%

				Not very much		13		10.3%

				Not at all		60		47.6%

				Don't know		16		12.7%

						126

				Visited friends/relatives		108		75.0%

				C Freinds/relatives visited me		103		71.5%

				B Went out with friends/relatives		101		70.1%

				D Spoke to neighbours		88		61.1%

				E Spoke to a health professional		77		53.5%

				Q Went to library		52		36.1%

				F Went to a church/mosque/temple/synagogue		49		34.0%

				G Taken children to school		47		32.6%

				K Used the local park		41		28.5%

				M Went out for a meal		39		27.1%

				N Been to cinema/theatre/arts event		26		18.1%

				L Went to the pub		22		15.3%

				H Went to a local community/youth centre/event		17		11.8%

				P Done something fun		13		9.0%

				O Been involved in arts/cultural activities		11		7.6%

				R Went to an adult education centre		10		6.9%

				J Been involved in a local sporting event/gym/leisure centre		9		6.3%

				I Went to a local sporting event		8		5.6%

				T None of these		4		2.8%

				S Other (write in)		2		1.4%

						144

				N None of these		42		29.2%

				M Helped a neighbour		39		27.1%

				A Playgroups or other children’s activities		38		26.4%

				B Church/mosque/temple/synagogue/spiritual activities		38		26.4%

				C Voluntary work with elderly/younger/people with disabilities		21		14.6%

				F Residents organisation		13		9.0%

				D Charity work		9		6.3%

				J Activities in support of local environment		8		5.6%

				G A school governor/PTA		7		4.9%

				I Member of public body		6		4.2%

				E Counselling/befriending		5		3.5%

				H Anti-crime/victim support		3		2.1%

				K Political party		0		0.0%

				L Other (write in)		0		0.0%

						144

				Q24 Use of neighbourhood centre		CountOfQ24 Use of neighbourhood centre

						0

				Never		86		65.6%

				6 times or more		23		17.6%

				between 1-2 times		17		13.0%

				between 3-5 times		5		3.8%

						131
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How involved in local community



Education

		

				Q26 Police		CountOfQ26 Police

						0

				The police tend to be around when you need them		39		34.5%

				There are not enough police on this estate		61		54.0%

				There are too many police on this estate		13		11.5%

						113

				Q27 Contact with police		CountOfQ27 Contact with police

						0

				Don't know		9		7.3%

				No		62		50.4%

				Yes - they were helpful		39		31.7%

				Yes - they were unhelpful		13		10.6%

						123

				Q28 How safe do you feel alone in dark		CountOfQ28 How safe do you feel alone in dark

				Very safe		25		19.5%

				Fairly safe		29		22.7%

				A bit unsafe		25		19.5%

				Very unsafe		17		13.3%

				Never leave home alone after dark		23		18.0%

				Don't know		9		7.0%

						128

				Q28 How safe do you feel alone in dark		CountOfQ28 How safe do you feel alone in dark		Gender

				A bit unsafe		1

				A bit unsafe		17		Female

				A bit unsafe		7		Male

				Very unsafe		10		Female

				Very unsafe		7		Male

				Q28 How safe do you feel alone in dark		Female		Male

				A bit unsafe		17		7		24		27

				Very unsafe		10		7		17

						27		14		41

						65.9%		34.1%

				Q28 How safe do you feel alone in dark		Female		Male

				Never leave home alone after dark		21		2		23

						91.3%		8.7%

				Q29 Racial harrassment		CountOfQ29 Racial harrassment

				A problem but not serious		26		21.1%

				A serious problem		14		11.4%

				Don't know		26		21.1%

				Not a problem		57		46.3%

						123

				Q29 Racial harrassment		MEG		White British/English		MEG		White

				A problem but not serious		21		4		21.9%		15.4%

				A serious problem		11		3		11.5%		11.5%

				Not a problem		44		13		45.8%		50.0%

				Don't Know		20		6		20.8%		23.1%

						96		26

				Q29 Racial harrassment		African - Carribbean		Asian		Irish		Kurdish		Monserration		Other (write in)		Other Black African		Other White European		Portuguese		Somali

				20				10				1		3		4		1						1

				Q30 Have you been insulted pestered or intimated by anybody		CountOfQ30 Have you been insulted pestered or intimated by anybody

						0

				No		97		82.9%

				Yes		20		17.1%

						117

				Q31 Reported to		CountOfQ31 Reported to

						0

				Did not report it		11		55.0%

				The police		8		40.0%

				To someone else		1		5.0%

						20

				Q31 Other text		CountOfQ31 Other text

						0

				The police hassled me		1

				Q32 Did you think this was racially motivated		CountOfQ32 Did you think this was racially motivated

						0

				Don't know		9		26.5%

				No		12		35.3%

				Yes		13		38.2%

						34

				Q33 Which type of crime do you fear most		CountOfQ33 Which type of crime do you fear most

						0

				Burglary		42		34.7%

				Drug dealing		39		32.2%

				None		11		9.1%

				Physical violence against me personally		8		6.6%

				Harrassment or victimisation		4		3.3%

				Theft from cars		4		3.3%

				Theft of cars		4		3.3%

				Criminal damage		3		2.5%

				Sexual violence		3		2.5%

				Fraud/Forgery		1		0.8%

				Other (write in)		1		0.8%

				Prostitution		1		0.8%

						121





		

				Q34A Leisure and sports centres		CountOfQ34A Leisure and sports centres		CountOfQ34B Youth clubs and facilities for young people		CountOfQ34C Libraries		CountOfQ34D High street banks and building societies		CountOfQ34E Public parks		CountOfQ34F Childcare provision		CountOfQ34G Services/facilities for older people		CountOfQ34H Police		CountOfQ34I Legal advice service		CountOfQ34J Place of worship		CountOfQ34K Medium to large supermarket		CountOfQ34L Launderette		CountOfQ34M Pubs/restaurants		CountOfQ34N Childrens services		CountOfQ34O The Post Office

				Fairly difficult		6		7		6		11		10		7		7		8		8		8		2		2		4		6		2

				Fairly easy		11		7		20		37		33		13		13		23		9		20		38		8		18		19		20

				Not applicable		49		62		21		13		17		43		60		24		35		24		4		57		37		36		3

				Very difficult		23		18		3		29		12		20		12		5		34		14		23		33		21		18		1

				Very easy		25		9		60		20		33		17		6		45		15		37		40		3		16		23		100

																														Q34A Leisure and sports centres		Very easy		Fairly easy		Fairly difficult		Very difficult		Not applicable

																														Launderette		3		8		2		33		57		103

																														Services for older people		6		13		7		12		60		98

																														Youth clubs etc.		9		7		7		18		62		103

																														Legal advice service		15		9		8		34		35		101

																														Pubs/restaurants		16		18		4		21		37		96

																														Childcare provision		17		13		7		20		43		100

																														Banks/building societies		20		37		11		29		13		110

																														Childrens services		23		19		6		18		36		102

																														Leisure/sports centres		25		11		6		23		49		114

																														Public parks		33		33		10		12		17		105

																														Place of worship		37		20		8		14		24		103

																														Medium/large supermarket		40		38		2		23		4		107

																														Police		45		23		8		5		24		105

																														Libraries		60		20		6		3		21		110

																														The Post Office		100		20		2		1		3		126

																																Very easy		Fairly easy		Fairly difficult		Very difficult		Not applicable				Easy		Hard

																														Launderette		2.9%		7.8%		1.9%		32.0%		55.3%		100.0%		10.7%		34.0%

																														Services for older people		6.1%		13.3%		7.1%		12.2%		61.2%		100.0%		19.4%		19.4%

																														Youth clubs etc.		8.7%		6.8%		6.8%		17.5%		60.2%		100.0%		15.5%		24.3%

																														Legal advice service		14.9%		8.9%		7.9%		33.7%		34.7%		100.0%		23.8%		41.6%

																														Pubs/restaurants		16.7%		18.8%		4.2%		21.9%		38.5%		100.0%		35.4%		26.0%

																														Childcare provision		17.0%		13.0%		7.0%		20.0%		43.0%		100.0%		30.0%		27.0%

																														Banks/building societies		18.2%		33.6%		10.0%		26.4%		11.8%		100.0%		51.8%		36.4%

																														Childrens services		22.5%		18.6%		5.9%		17.6%		35.3%		100.0%		41.2%		23.5%

																														Leisure/sports centres		21.9%		9.6%		5.3%		20.2%		43.0%		100.0%		31.6%		25.4%

																														Public parks		31.4%		31.4%		9.5%		11.4%		16.2%		100.0%		62.9%		21.0%

																														Place of worship		35.9%		19.4%		7.8%		13.6%		23.3%		100.0%		55.3%		21.4%

																														Medium/large supermarket		37.4%		35.5%		1.9%		21.5%		3.7%		100.0%		72.9%		23.4%

																														Police		42.9%		21.9%		7.6%		4.8%		22.9%		100.0%		64.8%		12.4%

																														Libraries		54.5%		18.2%		5.5%		2.7%		19.1%		100.0%		72.7%		8.2%

																														The Post Office		79.4%		15.9%		1.6%		0.8%		2.4%		100.0%		95.2%		2.4%

																																Very satisfied		Fairly satisfied		Neither		Fairly dissatisfied		Very dissatisfied		No opinion

																														Youth clubs etc.		4		8		20		6		19		54		111

																														Launderette		5		4		15		5		22		54		105

																														Services for older people		7		5		16		5		11		56		100

																														Leisure/sports centres		9		19		24		6		19		38		115

																														Legal advice service		11		13		20		14		21		27		106

																														Pubs/restaurants		11		17		14		5		12		39		98

																														Childcare provision		17		18		13		10		10		38		106

																														Public parks		19		32		13		15		13		18		110

																														Banks/building societies		22		25		10		15		23		14		109

																														Childrens services		24		15		9		6		14		36		104

																														Police		30		20		20		9		8		19		106

																														Place of worship		30		22		8		4		14		26		104

																														Medium/large supermarket		30		38		3		6		22		9		108

																														Libraries		45		26		11		5		3		23		113

																														The Post Office		93		24		3		3		0		4		127

																																Very satisfied		Fairly satisfied		Neither		Fairly dissatisfied		Very dissatisfied		No opinion

																														Youth clubs etc.		3.6%		7.2%		18.0%		5.4%		17.1%		48.6%		100.0%

																														Launderette		4.8%		3.8%		14.3%		4.8%		21.0%		51.4%		100.0%

																														Services for older people		7.0%		5.0%		16.0%		5.0%		11.0%		56.0%		100.0%

																														Leisure/sports centres		7.8%		16.5%		20.9%		5.2%		16.5%		33.0%		100.0%

																														Legal advice service		10.4%		12.3%		18.9%		13.2%		19.8%		25.5%		100.0%

																														Pubs/restaurants		11.2%		17.3%		14.3%		5.1%		12.2%		39.8%		100.0%

																														Childcare provision		16.0%		17.0%		12.3%		9.4%		9.4%		35.8%		100.0%

																														Public parks		17.3%		29.1%		11.8%		13.6%		11.8%		16.4%		100.0%

																														Banks/building societies		20.2%		22.9%		9.2%		13.8%		21.1%		12.8%		100.0%

																														Childrens services		23.1%		14.4%		8.7%		5.8%		13.5%		34.6%		100.0%

																														Police		28.3%		18.9%		18.9%		8.5%		7.5%		17.9%		100.0%

																														Place of worship		28.8%		21.2%		7.7%		3.8%		13.5%		25.0%		100.0%

																														Medium/large supermarket		27.8%		35.2%		2.8%		5.6%		20.4%		8.3%		100.0%

																														Libraries		39.8%		23.0%		9.7%		4.4%		2.7%		20.4%		100.0%

																														The Post Office		73.2%		18.9%		2.4%		2.4%		0.0%		3.1%		100.0%

																																98.0%		33.0%				14.7%		44.2%

																														Q36 How easy is it park close to your home		CountOfQ36 How easy is it park close to your home

																														Always possible		22		19.6%

																														Sometimes a problem		26		23.2%

																														Never a problem		11		9.8%

																														Not applicable		53		47.3%

																																112
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						No		15		Somali						11:45

						No		3		Swahili						11:10

																6:30

						English		92		75.4%						18:00

						Somali		15		12.3%						16:30

						Gujarati		7		5.7%						9:45

						Swahili		3		2.5%						11:25

						Other non-English		3		2.5%						15:00

						Portugese		2		1.6%						13:30

								122								9:30

																11:45

																10:50

																12:10

						Gender		CountOfGender								11:35

								0								10:00

						Female		88		0.6241134752						13:45

						Male		53		0.3758865248						11:55

								141								15:45

																16:30

																15:00

						Q1 Marital Status		CountOfQ1 Marital Status								13:45

						Married		67		48.6%						13:25

						Single		41		29.7%						18:00

						Widowed		13		9.4%						20:00

						Divorced		9		6.5%						9:50

						Separated		6		4.3%

						Lliving with a partner		2		1.4%						10:10

								138								10:55

																16:00

																11:00

																14:00

						Q2 Age group		CountOfQ2 Age group								19:10

																13:00

																12:15

																11:00

																11:00

						Under 18		1		0.7%						14:15

						18-25		20		14.3%						17:10

						26-35		58		41.4%						14:45

						36-59		46		32.9%						13:12

						60 or over		15		10.7%						16:10

								140								15:00

																15:00

																13:10

																11:14

																19:00

																12:00

																17:00

																19:00

																14:00

																10:55

																13:00

																9:40

						Q3 Person 1		Q3 Person 2		Q3 Person 3		Q3 Person 4		Q3 Person 5		Q3 Person 6

						B - Child		B - Child		B - Child		B - Child		B - Child		Blank

						A - Spouse/Partner		B - Child		D - Sister		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		F - Daughter/Son in Law		G - Father/Mother In Law		B - Child		B - Child		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						E - Parent		E - Parent		Blank		Blank		Blank		Blank

						G - Father/Mother In Law		H - Grandparent		Blank		Blank		Blank		Blank

						G - Father/Mother In Law		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		B - Child		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		B - Child		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		K - Other Relative		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						B - Child		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		B - Child		B - Child		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		B - Child		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						B - Child		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						L - Non-relative		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						B - Child		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						E - Parent		E - Parent		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						J - Niece/Nephew		K - Other Relative		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						L - Non-relative		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						E - Parent		E - Parent		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		L - Non-relative		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		B - Child		B - Child		B - Child		B - Child

						A - Spouse/Partner		B - Child		B - Child		B - Child		B - Child		B - Child

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						E - Parent		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						B - Child		B - Child		B - Child		Blank		Blank		Blank

						G - Father/Mother In Law		G - Father/Mother In Law		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		F - Daughter/Son in Law		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						E - Parent		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						L - Non-relative		Blank		Blank		Blank		Blank		Blank

				Field1

				A - Spouse/Partner		61		25.5%

				B - Child		154		64.4%

				C - Brother		0		0.0%

				D - Sister		1		0.4%

				E - Parent		8		3.3%

				F - Daughter/Son in Law		2		0.8%

				G - Father/Mother In Law		5		2.1%

				H - Grandparent		1		0.4%

				I - Grandchild		0		0.0%

				J - Niece/Nephew		1		0.4%

				K - Other Relative		2		0.8%

				L - Non-relative		4		1.7%

						239

						Gender		Q3 Person 1		Q3 Person 2		Q3 Person 3		Q3 Person 4		Q3 Person 5		Q3 Person 6

						Female		B - Child		B - Child		B - Child		B - Child		B - Child		Blank

						Female		B - Child		B - Child		B - Child		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		B - Child		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Male		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

								B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		B - Child		B - Child		B - Child

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Male		B - Child		B - Child		B - Child		Blank		Blank		Blank

				B - Child		61

						1.90625

						Q4 Ethnic Background		CountOfQ4 Ethnic Background

								0

						Somali		37		25.9%

						White British/English		33		23.1%

						Asian		29		20.3%

						Other Black African		15		10.5%

						Monserration		8		5.6%

						Other (write in)		8		5.6%

						African - Carribbean		5		3.5%

						Portuguese		4		2.8%

						Irish		2		1.4%

						Kurdish		1		0.7%

						Other White European		1		0.7%

								143

						Q5 How Long have you lived in UK?		CountOfQ5 How Long have you lived in UK?

								0

												%White		%Somalia, Montserrat, Kurdistan

						All my life		39		27.5%		76.9%		0.0%

						More than 20 years		10		7.0%		2.6%		0.0%

						10-19 years		27		19.0%		2.6%		29.6%

						5-9 years		28		19.7%		0.0%		55.6%

						Less than 5 years		38		26.8%		0.0%		57.9%

						Q5 How Long have you lived in UK?		CountOfQ5 How Long have you lived in UK?		Q4 Ethnic Background

								0		Somali

								0		White British/English

						10-19 years		1		African - Carribbean

						10-19 years		12		Asian

						10-19 years		5		Other Black African

						10-19 years		8		Somali		29.6%

						10-19 years		1		White British/English		2.6%

						5-9 years		7		Asian

						5-9 years		8		Monserration		29.6%

						5-9 years		1		Other (write in)

						5-9 years		3		Other Black African

						5-9 years		2		Portuguese

						5-9 years		7		Somali		25.9%

						All my life		4		Asian

						All my life		1		Irish

						All my life		2		Other (write in)

						All my life		1		Other Black African

						All my life		1		Other White European

						All my life		30		White British/English		76.9%

						Less than 5 years		1

						Less than 5 years		3		African - Carribbean

						Less than 5 years		1		Kurdish		0.0263157895

						Less than 5 years		5		Other (write in)

						Less than 5 years		5		Other Black African

						Less than 5 years		2		Portuguese

						Less than 5 years		21		Somali		0.5526315789

						More than 20 years		1		African - Carribbean

						More than 20 years		6		Asian

						More than 20 years		1		Irish

						More than 20 years		1		Other Black African

						More than 20 years		1		White British/English		2.6%

						Q6 How long have you lived in St Matthews		CountOfQ6 How long have you lived in St Matthews

								0

												White		M/S/K		White		Somalia, Montserrat, Kurdistan

						< 3 m		2		1.4%		0		0		0.0%		0%

						>= 3 m < 6 m		3		2.1%		0		2		0.0%		67%

						>= 6 m < 1 y		6		4.2%		0		5		0.0%		83%

						>=1 y < 2 y		13		9.1%		2		6		15.4%		46%

						>=2 y < 3 y		21		14.7%		0		10		0.0%		48%

						>=3 y < 5 y		30		21.0%		1		13		3.3%		43%

						>= 5 y < 10 y		35		24.5%		6		10		17.1%		29%

						>= 10 y < 20 y		15		10.5%		8		0		53.3%		0%

						> 20 y		18		12.6%		15		0		83.3%		0%

								143

						Q6 How long have you lived in St Matthews		CountOfQ6 How long have you lived in St Matthews		Q4 Ethnic Background

								0		White British/English

						1 year but less than 2 years		2		White British/English

						10 years but less than 20 years		8		White British/English

						20 years +		15		White British/English

						3 years but less than 5 years		1		White British/English

						5 years but less than 10 years		6		White British/English

						Q6 How long have you lived in St Matthews		CountOfQ6 How long have you lived in St Matthews		Q4 Ethnic Background

						1 year but less than 2 years		6		Somali

						2 years but less than 3 years		10		Somali

						3 months but less than six months		2		Somali

						3 years but less than 5 years		13		Somali

						5 years but less than 10 years		8		Monserration

						5 years but less than 10 years		2		Somali

						6 months but less than 12 months		1		Kurdish

						6 months but less than 12 months		4		Somali

						< 3 m		2		1.4%

						>= 3 m < 6 m		3		2.1%

						>= 6 m < 1 y		6		4.2%

						>=1 y < 2 y		13		9.1%

						>=2 y < 3 y		21		14.7%

						>=3 y < 5 y		30		21.0%		52.4%

						>= 5 y < 10 y		35		24.5%		47.6%

						>= 10 y < 20 y		15		10.5%

						> 20 y		18		12.6%

						Q7a Speaking English		Speaking English		Reading English		Writing English

						1 - No problems		94		92		87		273

						2 - Very few problems		10		11		10		31

						3 - Occasional problems		11		4		5		20

						4 - Quite a few problems		19		22		26		67

						5 - Lots of problems		8		13		14		35

								142		142		142		426

								0.661971831		0.6478873239		0.6126760563		0.6408450704
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				Q14 Current Accommodation		CountOfQ14 Current Accommodation

				Rent from Housing Association/Trust		1		0.7%

				Rent from Council		123		88.5%

				Rent form private landlord		2		1.4%

				Owned outright		4		2.9%

				Don't know		6		4.3%

				Council leaseholder		2		1.4%

				Buying on mortgage		1		0.7%

						139		100.0%

				Q17 How satisfied are you with this accomodation		CountOfQ17 How satisfied are you with this accomodation

				Very satisfied		33		24.8%

				Fairly Satisfied		43		32.3%		57.1%

				Neither satified nor dissatisfied		13		9.8%				2.17142857142857

				Fairly Dissatisfied		13		9.8%		26.3%

				Very Dissatisfied		22		16.5%

				No opinion		9		6.8%

						133		100.0%

				Q17 How satisfied are you with this accomodation		Don't know		I expect to leave within the next 12 months and I am HAPPY about		I expect to leave within the next 12 months and I am UNHAPPY abo		I like St Matthews and hope to continue living on the estate		I would like to leave the estate		I would like to leave the estate but expect to have to stay

				Very Dissatisfied		1		3		1		9		2		4				20

				Fairly Dissatisfied								9		2		1		1		13

				Q13 Hopes for you and family		Very Dissatisfied		Fairly Dissatisfied

				Don't know		1		0		1		3.0%

				I expect to leave within the next 12 months and I am HAPPY about this		3		0		3		9.1%

				I expect to leave within the next 12 months and I am UNHAPPY about this		1		0		1		3.0%

				I like St Matthews and hope to continue living on the estate		9		11		20		60.6%

				I would like to leave the estate		2		1		3		9.1%

				I would like to leave the estate but expect to have to stay		4		1		5		15.2%

						20		13		33

				Poor repairs and maintenance G		25		71.4%

				Windows/Doors D		22		62.9%

				Kitchen B		21		60.0%

				Too small 1		20		57.1%

				Affecting Health E		20		57.1%

				Damp/condensation F		19		54.3%

				Bathroom C		17		48.6%

				Generally A		16		45.7%

				Poor/lack of security K		13		37.1%

				No garden J		11		31.4%

				Noise/lack of soundproofing L		10		28.6%

				People/neighbours M		10		28.6%

				Want to move to the ground floor N		10		28.6%

				Type of property 6		9		25.7%

				Poor/lack of heating H		6		17.1%

				Location/position/view 8		5		14.3%

				Layout/design 7		4		11.4%

				Locality/area 0		4		11.4%

				Unsuitable for disability in household 5		3		8.6%

				Being on estate 9		2		5.7%

				Other (write in) P		2		5.7%

				Larger accomodation needed for older or dependents 3		1		2.9%

				Vermin/infestation I		1		2.9%

				Too big 2		0		0.0%

				Need accomodation for older people (eg sheltered) 4		0		0.0%

				Don't know Q		0		0.0%
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				Q19 People in household who need a home of their own		CountOfQ19 People in household who need a home of their own

						0

				No		101		0.9266055046

				Yes		8		0.0733944954
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				Q21 How involved in the local community		CountOfQ21 How involved in the local community

				A great deal		16		12.7%

				A fair amount		21		16.7%

				Not very much		13		10.3%

				Not at all		60		47.6%

				Don't know		16		12.7%
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				Visited friends/relatives		108		75.0%

				C Freinds/relatives visited me		103		71.5%

				B Went out with friends/relatives		101		70.1%

				D Spoke to neighbours		88		61.1%

				E Spoke to a health professional		77		53.5%

				Q Went to library		52		36.1%

				F Went to a church/mosque/temple/synagogue		49		34.0%

				G Taken children to school		47		32.6%

				K Used the local park		41		28.5%

				M Went out for a meal		39		27.1%

				N Been to cinema/theatre/arts event		26		18.1%

				L Went to the pub		22		15.3%

				H Went to a local community/youth centre/event		17		11.8%

				P Done something fun		13		9.0%

				O Been involved in arts/cultural activities		11		7.6%

				R Went to an adult education centre		10		6.9%

				J Been involved in a local sporting event/gym/leisure centre		9		6.3%

				I Went to a local sporting event		8		5.6%

				T None of these		4		2.8%

				S Other (write in)		2		1.4%

						144

				N None of these		42		29.2%

				M Helped a neighbour		39		27.1%

				A Playgroups or other children’s activities		38		26.4%

				B Church/mosque/temple/synagogue/spiritual activities		38		26.4%

				C Voluntary work with elderly/younger/people with disabilities		21		14.6%

				F Residents organisation		13		9.0%

				D Charity work		9		6.3%

				J Activities in support of local environment		8		5.6%

				G A school governor/PTA		7		4.9%

				I Member of public body		6		4.2%

				E Counselling/befriending		5		3.5%

				H Anti-crime/victim support		3		2.1%

				K Political party		0		0.0%

				L Other (write in)		0		0.0%
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				Q24 Use of neighbourhood centre		CountOfQ24 Use of neighbourhood centre

						0

				Never		86		65.6%

				6 times or more		23		17.6%

				between 1-2 times		17		13.0%

				between 3-5 times		5		3.8%
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				Q26 Police		CountOfQ26 Police

						0

				The police tend to be around when you need them		39		34.5%

				There are not enough police on this estate		61		54.0%

				There are too many police on this estate		13		11.5%

						113

				Q27 Contact with police		CountOfQ27 Contact with police

						0

				Don't know		9		7.3%

				No		62		50.4%

				Yes - they were helpful		39		31.7%

				Yes - they were unhelpful		13		10.6%

						123

				Q28 How safe do you feel alone in dark		CountOfQ28 How safe do you feel alone in dark

				Very safe		25		19.5%

				Fairly safe		29		22.7%

				A bit unsafe		25		19.5%

				Very unsafe		17		13.3%

				Never leave home alone after dark		23		18.0%

				Don't know		9		7.0%

						128

				Q28 How safe do you feel alone in dark		CountOfQ28 How safe do you feel alone in dark		Gender

				A bit unsafe		1

				A bit unsafe		17		Female

				A bit unsafe		7		Male

				Very unsafe		10		Female

				Very unsafe		7		Male

				Q28 How safe do you feel alone in dark		Female		Male

				A bit unsafe		17		7		24		27

				Very unsafe		10		7		17

						27		14		41

						65.9%		34.1%

				Q28 How safe do you feel alone in dark		Female		Male

				Never leave home alone after dark		21		2		23

						91.3%		8.7%

				Q29 Racial harrassment		CountOfQ29 Racial harrassment

				A problem but not serious		26		21.1%

				A serious problem		14		11.4%

				Don't know		26		21.1%

				Not a problem		57		46.3%

						123

				Q29 Racial harrassment		MEG		White British/English		MEG		White

				A problem but not serious		21		4		21.9%		15.4%

				A serious problem		11		3		11.5%		11.5%

				Not a problem		44		13		45.8%		50.0%

				Don't Know		20		6		20.8%		23.1%

						96		26

				Q29 Racial harrassment		African - Carribbean		Asian		Irish		Kurdish		Monserration		Other (write in)		Other Black African		Other White European		Portuguese		Somali

				20				10				1		3		4		1						1

				Q30 Have you been insulted pestered or intimated by anybody		CountOfQ30 Have you been insulted pestered or intimated by anybody

						0

				No		97		82.9%

				Yes		20		17.1%

						117

				Q31 Reported to		CountOfQ31 Reported to

						0

				Did not report it		11		55.0%

				The police		8		40.0%

				To someone else		1		5.0%

						20

				Q31 Other text		CountOfQ31 Other text

						0

				The police hassled me		1

				Q32 Did you think this was racially motivated		CountOfQ32 Did you think this was racially motivated

						0

				Don't know		9		26.5%

				No		12		35.3%

				Yes		13		38.2%

						34

				Q33 Which type of crime do you fear most		CountOfQ33 Which type of crime do you fear most

						0

				Burglary		42		34.7%

				Drug dealing		39		32.2%

				None		11		9.1%

				Physical violence against me personally		8		6.6%

				Harrassment or victimisation		4		3.3%

				Theft from cars		4		3.3%

				Theft of cars		4		3.3%

				Criminal damage		3		2.5%

				Sexual violence		3		2.5%

				Fraud/Forgery		1		0.8%

				Other (write in)		1		0.8%

				Prostitution		1		0.8%

						121





		

				Q34A Leisure and sports centres		CountOfQ34A Leisure and sports centres		CountOfQ34B Youth clubs and facilities for young people		CountOfQ34C Libraries		CountOfQ34D High street banks and building societies		CountOfQ34E Public parks		CountOfQ34F Childcare provision		CountOfQ34G Services/facilities for older people		CountOfQ34H Police		CountOfQ34I Legal advice service		CountOfQ34J Place of worship		CountOfQ34K Medium to large supermarket		CountOfQ34L Launderette		CountOfQ34M Pubs/restaurants		CountOfQ34N Childrens services		CountOfQ34O The Post Office

				Fairly difficult		6		7		6		11		10		7		7		8		8		8		2		2		4		6		2

				Fairly easy		11		7		20		37		33		13		13		23		9		20		38		8		18		19		20

				Not applicable		49		62		21		13		17		43		60		24		35		24		4		57		37		36		3

				Very difficult		23		18		3		29		12		20		12		5		34		14		23		33		21		18		1

				Very easy		25		9		60		20		33		17		6		45		15		37		40		3		16		23		100

																														Q34A Leisure and sports centres		Very easy		Fairly easy		Fairly difficult		Very difficult		Not applicable

																														Launderette		3		8		2		33		57		103

																														Services for older people		6		13		7		12		60		98

																														Youth clubs etc.		9		7		7		18		62		103

																														Legal advice service		15		9		8		34		35		101

																														Pubs/restaurants		16		18		4		21		37		96

																														Childcare provision		17		13		7		20		43		100

																														Banks/building societies		20		37		11		29		13		110

																														Childrens services		23		19		6		18		36		102

																														Leisure/sports centres		25		11		6		23		49		114

																														Public parks		33		33		10		12		17		105

																														Place of worship		37		20		8		14		24		103

																														Medium/large supermarket		40		38		2		23		4		107

																														Police		45		23		8		5		24		105

																														Libraries		60		20		6		3		21		110

																														The Post Office		100		20		2		1		3		126

																																Very easy		Fairly easy		Fairly difficult		Very difficult		Not applicable				Easy		Hard

																														Launderette		2.9%		7.8%		1.9%		32.0%		55.3%		100.0%		10.7%		34.0%

																														Services for older people		6.1%		13.3%		7.1%		12.2%		61.2%		100.0%		19.4%		19.4%

																														Youth clubs etc.		8.7%		6.8%		6.8%		17.5%		60.2%		100.0%		15.5%		24.3%

																														Legal advice service		14.9%		8.9%		7.9%		33.7%		34.7%		100.0%		23.8%		41.6%

																														Pubs/restaurants		16.7%		18.8%		4.2%		21.9%		38.5%		100.0%		35.4%		26.0%

																														Childcare provision		17.0%		13.0%		7.0%		20.0%		43.0%		100.0%		30.0%		27.0%

																														Banks/building societies		18.2%		33.6%		10.0%		26.4%		11.8%		100.0%		51.8%		36.4%

																														Childrens services		22.5%		18.6%		5.9%		17.6%		35.3%		100.0%		41.2%		23.5%

																														Leisure/sports centres		21.9%		9.6%		5.3%		20.2%		43.0%		100.0%		31.6%		25.4%

																														Public parks		31.4%		31.4%		9.5%		11.4%		16.2%		100.0%		62.9%		21.0%

																														Place of worship		35.9%		19.4%		7.8%		13.6%		23.3%		100.0%		55.3%		21.4%

																														Medium/large supermarket		37.4%		35.5%		1.9%		21.5%		3.7%		100.0%		72.9%		23.4%

																														Police		42.9%		21.9%		7.6%		4.8%		22.9%		100.0%		64.8%		12.4%

																														Libraries		54.5%		18.2%		5.5%		2.7%		19.1%		100.0%		72.7%		8.2%

																														The Post Office		79.4%		15.9%		1.6%		0.8%		2.4%		100.0%		95.2%		2.4%

																																Very satisfied		Fairly satisfied		Neither		Fairly dissatisfied		Very dissatisfied		No opinion

																														Youth clubs etc.		4		8		20		6		19		54		111

																														Launderette		5		4		15		5		22		54		105

																														Services for older people		7		5		16		5		11		56		100
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						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						L - Non-relative		Blank		Blank		Blank		Blank		Blank

				Field1

				A - Spouse/Partner		61		25.5%

				B - Child		154		64.4%

				C - Brother		0		0.0%

				D - Sister		1		0.4%

				E - Parent		8		3.3%

				F - Daughter/Son in Law		2		0.8%

				G - Father/Mother In Law		5		2.1%

				H - Grandparent		1		0.4%

				I - Grandchild		0		0.0%

				J - Niece/Nephew		1		0.4%

				K - Other Relative		2		0.8%

				L - Non-relative		4		1.7%

						239

						Gender		Q3 Person 1		Q3 Person 2		Q3 Person 3		Q3 Person 4		Q3 Person 5		Q3 Person 6

						Female		B - Child		B - Child		B - Child		B - Child		B - Child		Blank

						Female		B - Child		B - Child		B - Child		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		B - Child		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Male		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

								B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		B - Child		B - Child		B - Child

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Male		B - Child		B - Child		B - Child		Blank		Blank		Blank

				B - Child		61

						1.90625

						Q4 Ethnic Background		CountOfQ4 Ethnic Background

								0

						Somali		37		25.9%

						White British/English		33		23.1%

						Asian		29		20.3%

						Other Black African		15		10.5%

						Monserration		8		5.6%

						Other (write in)		8		5.6%

						African - Carribbean		5		3.5%

						Portuguese		4		2.8%

						Irish		2		1.4%

						Kurdish		1		0.7%

						Other White European		1		0.7%

								143

						Q5 How Long have you lived in UK?		CountOfQ5 How Long have you lived in UK?

								0

												%White		%Somalia, Montserrat, Kurdistan

						All my life		39		27.5%		76.9%		0.0%

						More than 20 years		10		7.0%		2.6%		0.0%

						10-19 years		27		19.0%		2.6%		29.6%

						5-9 years		28		19.7%		0.0%		55.6%

						Less than 5 years		38		26.8%		0.0%		57.9%

						Q5 How Long have you lived in UK?		CountOfQ5 How Long have you lived in UK?		Q4 Ethnic Background

								0		Somali

								0		White British/English

						10-19 years		1		African - Carribbean

						10-19 years		12		Asian

						10-19 years		5		Other Black African

						10-19 years		8		Somali		29.6%

						10-19 years		1		White British/English		2.6%

						5-9 years		7		Asian

						5-9 years		8		Monserration		29.6%

						5-9 years		1		Other (write in)

						5-9 years		3		Other Black African

						5-9 years		2		Portuguese

						5-9 years		7		Somali		25.9%

						All my life		4		Asian

						All my life		1		Irish

						All my life		2		Other (write in)

						All my life		1		Other Black African

						All my life		1		Other White European

						All my life		30		White British/English		76.9%

						Less than 5 years		1

						Less than 5 years		3		African - Carribbean

						Less than 5 years		1		Kurdish		0.0263157895

						Less than 5 years		5		Other (write in)

						Less than 5 years		5		Other Black African

						Less than 5 years		2		Portuguese

						Less than 5 years		21		Somali		0.5526315789

						More than 20 years		1		African - Carribbean

						More than 20 years		6		Asian

						More than 20 years		1		Irish

						More than 20 years		1		Other Black African

						More than 20 years		1		White British/English		2.6%

						Q6 How long have you lived in St Matthews		CountOfQ6 How long have you lived in St Matthews

								0

												White		M/S/K		White		Somalia, Montserrat, Kurdistan

						< 3 m		2		1.4%		0		0		0.0%		0%

						>= 3 m < 6 m		3		2.1%		0		2		0.0%		67%

						>= 6 m < 1 y		6		4.2%		0		5		0.0%		83%

						>=1 y < 2 y		13		9.1%		2		6		15.4%		46%

						>=2 y < 3 y		21		14.7%		0		10		0.0%		48%

						>=3 y < 5 y		30		21.0%		1		13		3.3%		43%

						>= 5 y < 10 y		35		24.5%		6		10		17.1%		29%

						>= 10 y < 20 y		15		10.5%		8		0		53.3%		0%

						> 20 y		18		12.6%		15		0		83.3%		0%

								143

						Q6 How long have you lived in St Matthews		CountOfQ6 How long have you lived in St Matthews		Q4 Ethnic Background

								0		White British/English

						1 year but less than 2 years		2		White British/English

						10 years but less than 20 years		8		White British/English

						20 years +		15		White British/English

						3 years but less than 5 years		1		White British/English

						5 years but less than 10 years		6		White British/English

						Q6 How long have you lived in St Matthews		CountOfQ6 How long have you lived in St Matthews		Q4 Ethnic Background

						1 year but less than 2 years		6		Somali

						2 years but less than 3 years		10		Somali

						3 months but less than six months		2		Somali

						3 years but less than 5 years		13		Somali

						5 years but less than 10 years		8		Monserration

						5 years but less than 10 years		2		Somali

						6 months but less than 12 months		1		Kurdish

						6 months but less than 12 months		4		Somali

						< 3 m		2		1.4%

						>= 3 m < 6 m		3		2.1%

						>= 6 m < 1 y		6		4.2%

						>=1 y < 2 y		13		9.1%

						>=2 y < 3 y		21		14.7%

						>=3 y < 5 y		30		21.0%		52.4%

						>= 5 y < 10 y		35		24.5%		47.6%

						>= 10 y < 20 y		15		10.5%

						> 20 y		18		12.6%

						Q7a Speaking English		Speaking English		Reading English		Writing English

						1 - No problems		94		92		87		273

						2 - Very few problems		10		11		10		31

						3 - Occasional problems		11		4		5		20

						4 - Quite a few problems		19		22		26		67

						5 - Lots of problems		8		13		14		35

								142		142		142		426

								0.661971831		0.6478873239		0.6126760563		0.6408450704

						SumOfQ8a Working 1		SumOfQ8b Looking for work 2		SumOfQ8c Training 3		SumOfQ8d Accessing advice/support services 4		SumOfQ8e Helping children with school work 5		SumOfQ8f Being involved in the local community 6		SumOfQ8g Meeting new people 7		SumOfQ8h Finding out about things going on locally 8		SumOfQ8i Other (write in)

						-30		-25		-24		-21		-16		-13		-14		-14		-1

						Working 1		-30		13.4%

						Looking for work 2		-25		11.2%

						Training		-24		10.7%

						d Accessing advice/support services 4		-21		9.4%

						e Helping children with school work 5		-16		7.1%

						f Being involved in the local community 6		-13		5.8%

						g Meeting new people 7		-14		6.3%

						h Finding out about things going on locally 8		-14		6.3%

						i Other (write in)		-1		0.4%

						j None of these		-51		22.8%

						k Don't know		-15		6.7%

								-224

												Q10 Which one most needs improving		CountOfQ10 Which one most needs improving

														0

												Adult education/training		3

												Asylum application decision		2

												Childcare/play facilities		10

												Crime/Safety		30

												Don't know		3

												Facilities/support for older people		8

												Health		3

												Housing		32

												Involvement in the local community on the estate		2

												Local Environment		8

												Local services and amenities		2

												None of these		5

												Other (write in)		1

												Participating in your own culture		2

												Social life/leisure		1

												Things for young people to do		5

												Q10 Which one most needs improving		CountOfQ10 Which one most needs improving

						SumOfQ9a Local Environment 1		-53		8				0

						SumOfQ9b Housing 2		-72		32		Adult education/training		3

						SumOfQ9c Crime/Safety 3		-65		30		Asylum application decision		2

						SumOfQ9d Local services and amenities 4		-43		2		Childcare/play facilities		10

						SumOfQ9e Childcare/play facilities 5		-40		10		Crime/Safety		30

						SumOfQ9f Things for young people to do 6		-51		5		Don't know		3

						SumOfQ9g Facilities/support for older people 7		-23		8		Facilities/support for older people		8

						SumOfQ9h Health 8		-41		3		Health		3

						SumOfQ9i Employment 9		-44		0		Housing		32

						SumOfQ9j Adult education/training 0		-54		3		Involvement in the local community on the estate		2

						SumOfQ9k Children's education X		-30		0		Local Environment		8

						SumOfQ9l Involvement in the local community on the estate Y		-20		2		Local services and amenities		2

						SumOfQ9m Social life/leisure 1		-49		1		None of these		5

						SumOfQ9n Participating in your own culture 2		-32		2		Other (write in)		1

						SumOfQ9o Racism/prejudice 3		-27		0		Participating in your own culture		2

						SumOfQ9p Asylum application decision 4		-7		2		Social life/leisure		1

						SumOfQ9q Family reunion 5		-9		0		Things for young people to do		5

						SumOfQ9 Other 6 (write in)		-1		1

						SumOfQ9 None of these 7		-9		5

						SumOfQ9 Don't know 8		-4		3

										117		-0.6026578757

						Housing		72		32		61.5%		27.4%

						Crime/Safety		65		30		55.6%		25.6%

						Childcare/play facilities		40		10		34.2%		8.5%

						Local Environment 1		53		8		45.3%		6.8%

						Facilities/support for older people 7		23		8		19.7%		6.8%

						Things for young people to do 6		51		5		43.6%		4.3%

						None of these 7		9		5		7.7%		4.3%

						h Health 8		41		3		35.0%		2.6%

						j Adult education/training 0		54		3		46.2%		2.6%

						Don't know 8		4		3		3.4%		2.6%

						d Local services and amenities 4		43		2		36.8%		1.7%

						l Involvement in the local community on the estate Y		20		2		17.1%		1.7%

						n Participating in your own culture 2		32		2		27.4%		1.7%

						p Asylum application decision 4		7		2		6.0%		1.7%

						m Social life/leisure 1		49		1		41.9%		0.9%

						Other 6 (write in)		1		1		0.9%		0.9%

						i Employment 9		44		0		37.6%		0.0%

						k Children's education X		30		0		25.6%		0.0%

						o Racism/prejudice 3		27		0		23.1%		0.0%

						q Family reunion 5		9		0		7.7%		0.0%

								674		117		0.6026578757

						Q11 How satisfied		CountOfQ11 How satisfied

						Very satisfied		34		24.1%

						Fairly Satisfied		57		40.4%

						Neither satified nor dissatisfied		17		12.1%

						Fairly Dissatisfied		12		8.5%

						Very Dissatisfied		15		10.6%

						No opinion		6		4.3%
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						Q12 Over the next few months better or worse		CountOfQ12 Over the next few months better or worse

						Better		53		38.4%

						Stay the same		24		17.4%

						Worse		19		13.8%

						Don't know		42		30.4%

								138

						Q13 Hopes for you and family		CountOfQ13 Hopes for you and family

						I like St Matthews and hope to continue living on the estate		78		59.1%

						I expect to leave within the next 12 months and I am UNHAPPY about this		1		0.8%

						I would like to leave the estate but expect to have to stay		19		14.4%

						I expect to leave within the next 12 months and Happy		14		10.6%

						Don't know		20		15.2%

								132
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				Q14 Current Accommodation		CountOfQ14 Current Accommodation

				Rent from Housing Association/Trust		1		0.7%

				Rent from Council		123		88.5%

				Rent form private landlord		2		1.4%

				Owned outright		4		2.9%

				Don't know		6		4.3%

				Council leaseholder		2		1.4%

				Buying on mortgage		1		0.7%

						139		100.0%

				Q17 How satisfied are you with this accomodation		CountOfQ17 How satisfied are you with this accomodation

				Very satisfied		33		24.8%

				Fairly Satisfied		43		32.3%		57.1%

				Neither satified nor dissatisfied		13		9.8%				2.17142857142857

				Fairly Dissatisfied		13		9.8%		26.3%

				Very Dissatisfied		22		16.5%

				No opinion		9		6.8%

						133		100.0%

				Q17 How satisfied are you with this accomodation		Don't know		I expect to leave within the next 12 months and I am HAPPY about		I expect to leave within the next 12 months and I am UNHAPPY abo		I like St Matthews and hope to continue living on the estate		I would like to leave the estate		I would like to leave the estate but expect to have to stay

				Very Dissatisfied		1		3		1		9		2		4				20

				Fairly Dissatisfied								9		2		1		1		13

				Q13 Hopes for you and family		Very Dissatisfied		Fairly Dissatisfied

				Don't know		1		0		1		3.0%

				I expect to leave within the next 12 months and I am HAPPY about this		3		0		3		9.1%

				I expect to leave within the next 12 months and I am UNHAPPY about this		1		0		1		3.0%

				I like St Matthews and hope to continue living on the estate		9		11		20		60.6%

				I would like to leave the estate		2		1		3		9.1%

				I would like to leave the estate but expect to have to stay		4		1		5		15.2%

						20		13		33

				Poor repairs and maintenance G		25		71.4%

				Windows/Doors D		22		62.9%

				Kitchen B		21		60.0%

				Too small 1		20		57.1%

				Affecting Health E		20		57.1%

				Damp/condensation F		19		54.3%

				Bathroom C		17		48.6%

				Generally A		16		45.7%

				Poor/lack of security K		13		37.1%

				No garden J		11		31.4%

				Noise/lack of soundproofing L		10		28.6%

				People/neighbours M		10		28.6%

				Want to move to the ground floor N		10		28.6%

				Type of property 6		9		25.7%

				Poor/lack of heating H		6		17.1%

				Location/position/view 8		5		14.3%

				Layout/design 7		4		11.4%

				Locality/area 0		4		11.4%

				Unsuitable for disability in household 5		3		8.6%

				Being on estate 9		2		5.7%

				Other (write in) P		2		5.7%

				Larger accomodation needed for older or dependents 3		1		2.9%

				Vermin/infestation I		1		2.9%

				Too big 2		0		0.0%

				Need accomodation for older people (eg sheltered) 4		0		0.0%

				Don't know Q		0		0.0%

						35

				Q19 People in household who need a home of their own		CountOfQ19 People in household who need a home of their own

						0

				No		101		0.9266055046

				Yes		8		0.0733944954

						109

				Q21 How involved in the local community		CountOfQ21 How involved in the local community

				A great deal		16		12.7%

				A fair amount		21		16.7%

				Not very much		13		10.3%

				Not at all		60		47.6%

				Don't know		16		12.7%

						126





		0

		0

		0

		0

		0



How involved in local community



		






_1097656578.xls
Chart13

		Launderette		Launderette		Launderette		Launderette		Launderette

		Services for older people		Services for older people		Services for older people		Services for older people		Services for older people

		Youth clubs etc.		Youth clubs etc.		Youth clubs etc.		Youth clubs etc.		Youth clubs etc.

		Legal advice service		Legal advice service		Legal advice service		Legal advice service		Legal advice service

		Pubs/restaurants		Pubs/restaurants		Pubs/restaurants		Pubs/restaurants		Pubs/restaurants

		Childcare provision		Childcare provision		Childcare provision		Childcare provision		Childcare provision

		Banks/building societies		Banks/building societies		Banks/building societies		Banks/building societies		Banks/building societies

		Childrens services		Childrens services		Childrens services		Childrens services		Childrens services

		Leisure/sports centres		Leisure/sports centres		Leisure/sports centres		Leisure/sports centres		Leisure/sports centres

		Public parks		Public parks		Public parks		Public parks		Public parks

		Place of worship		Place of worship		Place of worship		Place of worship		Place of worship

		Medium/large supermarket		Medium/large supermarket		Medium/large supermarket		Medium/large supermarket		Medium/large supermarket

		Police		Police		Police		Police		Police

		Libraries		Libraries		Libraries		Libraries		Libraries

		The Post Office		The Post Office		The Post Office		The Post Office		The Post Office



Very easy

Fairly easy

Fairly difficult

Very difficult

Not applicable

Level of difficulty

Access to local services and facilities

0.0291262136

0.0776699029

0.0194174757

0.3203883495

0.5533980583

0.0612244898

0.1326530612

0.0714285714

0.1224489796

0.612244898

0.0873786408

0.067961165

0.067961165

0.1747572816

0.6019417476

0.1485148515

0.0891089109

0.0792079208

0.3366336634

0.3465346535

0.1666666667

0.1875

0.0416666667

0.21875

0.3854166667

0.17

0.13

0.07

0.2

0.43

0.1818181818

0.3363636364

0.1

0.2636363636

0.1181818182

0.2254901961

0.1862745098

0.0588235294

0.1764705882

0.3529411765

0.2192982456

0.0964912281

0.0526315789

0.201754386

0.4298245614

0.3142857143

0.3142857143

0.0952380952

0.1142857143

0.1619047619

0.359223301

0.1941747573

0.0776699029

0.1359223301

0.2330097087

0.3738317757

0.3551401869

0.0186915888

0.214953271

0.0373831776

0.4285714286

0.219047619

0.0761904762

0.0476190476

0.2285714286

0.5454545455

0.1818181818

0.0545454545

0.0272727273

0.1909090909

0.7936507937

0.1587301587

0.0158730159

0.0079365079

0.0238095238



Sheet1

		B Could you tell me the reason for your visit		CountOfB Could you tell me the reason for your visit												Time started

		Making use of local services		16		33.33%										13:20		12:35

		Other (please explain)		16		33.33%										12:30

		Visiting friends/family		16		33.33%										10:30

				48												11:05

																11:30

																12:40

						C How often do you come to St Matthews		CountOfC How often do you come to St Matthews

																12:00

																9:30

																9:00

																14:20

																15:00

						At least once a week		29		60.4%						14:35

						At least once a month		8		16.7%						9:41

						Once every two to three months		6		12.5%						10:15

						Once every six months		3		6.3%						14:00

						Less often		2		4.2%						13:00

								48								11:30

																12:15

																12:50

						D How does this compare to the area that you live in		CountOfD How does this compare to the area that you live in								14:52

						Much Better		10		22.7%						11:25

						About the same		16		36.4%						8:05

						Much worse		18		40.9%						13:58

																12:31

								44								13:00

																13:32

						E Could you give use the first part of your postcode		CountOfE Could you give use the first part of your postcode								14:25

																11:00

																10:35

						LE2		11		22.9%						10:15

						LE3		4		8.3%						13:30

						LE4		17		35.4%						15:00

						LE5		13		27.1%						14:55

						DY2		1		2.1%						10:30

						NG7		1		2.1%						9:48

						india		1		2.1%						10:10

																10:36

																10:53

						E Could you give use the first part of your postcode		About the same		Much Better		Much worse				9:35

						DY2				1				1		10:15

						india				1				1		11:31

						LE2		3		4		3		10		13:05

						LE3		3				1		4		13:57

						LE4		8		2		6		16		14:15

						LE5		1		2		8		11		14:40

						NG7		1						1		14:55

								16		10		18		44		14:05

																11:35

						E Could you give use the first part of your postcode		About the same		Much Better		Much worse				8:30

						DY2				100.0%				100.0%		9:10

						india				100.0%				100.0%		8:20

						LE2		30.0%		40.0%		30.0%		100.0%		14:05

						LE3		75.0%				25.0%		100.0%		13:10

						LE4		50.0%		12.5%		37.5%		100.0%		10:21

						LE5		9.1%		18.2%		72.7%		100.0%		9:40

						NG7		100.0%						100.0%		10:20

								36.4%		22.7%		40.9%		100.0%		11:36

																10:10

																10:25

																17:00

						Was the interview conducted in English?		CountOfWas the interview conducted in English?								13:30

								0								13:15

						No		30		25%						14:00

						Yes		92		75%						12:00

								122								11:30

								22								11:05

																14:15

						Was the interview conducted in English?		CountOfWas the interview conducted in English?		If No, what Language						9:45

						No		3								10:48

						No		6		Gujarati						10:22

						No		1		Gujurati						9:40

						No		2		Portugese						10:45

						No		15		Somali						11:45

						No		3		Swahili						11:10

																6:30

						English		92		75.4%						18:00

						Somali		15		12.3%						16:30

						Gujarati		7		5.7%						9:45

						Swahili		3		2.5%						11:25

						Other non-English		3		2.5%						15:00

						Portugese		2		1.6%						13:30

								122								9:30

																11:45

																10:50

																12:10

						Gender		CountOfGender								11:35

								0								10:00

						Female		88		0.6241134752						13:45

						Male		53		0.3758865248						11:55

								141								15:45

																16:30

																15:00

						Q1 Marital Status		CountOfQ1 Marital Status								13:45

						Married		67		48.6%						13:25

						Single		41		29.7%						18:00

						Widowed		13		9.4%						20:00

						Divorced		9		6.5%						9:50

						Separated		6		4.3%

						Lliving with a partner		2		1.4%						10:10

								138								10:55

																16:00

																11:00

																14:00

						Q2 Age group		CountOfQ2 Age group								19:10

																13:00

																12:15

																11:00

																11:00

						Under 18		1		0.7%						14:15

						18-25		20		14.3%						17:10

						26-35		58		41.4%						14:45

						36-59		46		32.9%						13:12

						60 or over		15		10.7%						16:10

								140								15:00

																15:00

																13:10

																11:14

																19:00

																12:00

																17:00

																19:00

																14:00

																10:55

																13:00

																9:40

						Q3 Person 1		Q3 Person 2		Q3 Person 3		Q3 Person 4		Q3 Person 5		Q3 Person 6

						B - Child		B - Child		B - Child		B - Child		B - Child		Blank

						A - Spouse/Partner		B - Child		D - Sister		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		F - Daughter/Son in Law		G - Father/Mother In Law		B - Child		B - Child		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						E - Parent		E - Parent		Blank		Blank		Blank		Blank

						G - Father/Mother In Law		H - Grandparent		Blank		Blank		Blank		Blank

						G - Father/Mother In Law		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		B - Child		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		B - Child		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		K - Other Relative		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						B - Child		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		B - Child		B - Child		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		B - Child		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						B - Child		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						L - Non-relative		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						B - Child		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						E - Parent		E - Parent		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						J - Niece/Nephew		K - Other Relative		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						L - Non-relative		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						E - Parent		E - Parent		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		L - Non-relative		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		B - Child		B - Child		B - Child		B - Child

						A - Spouse/Partner		B - Child		B - Child		B - Child		B - Child		B - Child

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						E - Parent		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						B - Child		B - Child		B - Child		Blank		Blank		Blank

						G - Father/Mother In Law		G - Father/Mother In Law		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		F - Daughter/Son in Law		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						E - Parent		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						L - Non-relative		Blank		Blank		Blank		Blank		Blank

				Field1

				A - Spouse/Partner		61		25.5%

				B - Child		154		64.4%

				C - Brother		0		0.0%

				D - Sister		1		0.4%

				E - Parent		8		3.3%

				F - Daughter/Son in Law		2		0.8%

				G - Father/Mother In Law		5		2.1%

				H - Grandparent		1		0.4%

				I - Grandchild		0		0.0%

				J - Niece/Nephew		1		0.4%

				K - Other Relative		2		0.8%

				L - Non-relative		4		1.7%

						239

						Gender		Q3 Person 1		Q3 Person 2		Q3 Person 3		Q3 Person 4		Q3 Person 5		Q3 Person 6

						Female		B - Child		B - Child		B - Child		B - Child		B - Child		Blank

						Female		B - Child		B - Child		B - Child		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		B - Child		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Male		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

								B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		B - Child		B - Child		B - Child

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Male		B - Child		B - Child		B - Child		Blank		Blank		Blank

				B - Child		61

						1.90625

						Q4 Ethnic Background		CountOfQ4 Ethnic Background

								0

						Somali		37		25.9%

						White British/English		33		23.1%

						Asian		29		20.3%

						Other Black African		15		10.5%

						Monserration		8		5.6%

						Other (write in)		8		5.6%

						African - Carribbean		5		3.5%

						Portuguese		4		2.8%

						Irish		2		1.4%

						Kurdish		1		0.7%

						Other White European		1		0.7%

								143

						Q5 How Long have you lived in UK?		CountOfQ5 How Long have you lived in UK?

								0

												%White		%Somalia, Montserrat, Kurdistan

						All my life		39		27.5%		76.9%		0.0%

						More than 20 years		10		7.0%		2.6%		0.0%

						10-19 years		27		19.0%		2.6%		29.6%

						5-9 years		28		19.7%		0.0%		55.6%

						Less than 5 years		38		26.8%		0.0%		57.9%

						Q5 How Long have you lived in UK?		CountOfQ5 How Long have you lived in UK?		Q4 Ethnic Background

								0		Somali

								0		White British/English

						10-19 years		1		African - Carribbean

						10-19 years		12		Asian

						10-19 years		5		Other Black African

						10-19 years		8		Somali		29.6%

						10-19 years		1		White British/English		2.6%

						5-9 years		7		Asian

						5-9 years		8		Monserration		29.6%

						5-9 years		1		Other (write in)

						5-9 years		3		Other Black African

						5-9 years		2		Portuguese

						5-9 years		7		Somali		25.9%

						All my life		4		Asian

						All my life		1		Irish

						All my life		2		Other (write in)

						All my life		1		Other Black African

						All my life		1		Other White European

						All my life		30		White British/English		76.9%

						Less than 5 years		1

						Less than 5 years		3		African - Carribbean

						Less than 5 years		1		Kurdish		0.0263157895

						Less than 5 years		5		Other (write in)

						Less than 5 years		5		Other Black African

						Less than 5 years		2		Portuguese

						Less than 5 years		21		Somali		0.5526315789

						More than 20 years		1		African - Carribbean

						More than 20 years		6		Asian

						More than 20 years		1		Irish

						More than 20 years		1		Other Black African

						More than 20 years		1		White British/English		2.6%

						Q6 How long have you lived in St Matthews		CountOfQ6 How long have you lived in St Matthews

								0

												White		M/S/K		White		Somalia, Montserrat, Kurdistan

						< 3 m		2		1.4%		0		0		0.0%		0%

						>= 3 m < 6 m		3		2.1%		0		2		0.0%		67%

						>= 6 m < 1 y		6		4.2%		0		5		0.0%		83%

						>=1 y < 2 y		13		9.1%		2		6		15.4%		46%

						>=2 y < 3 y		21		14.7%		0		10		0.0%		48%

						>=3 y < 5 y		30		21.0%		1		13		3.3%		43%

						>= 5 y < 10 y		35		24.5%		6		10		17.1%		29%

						>= 10 y < 20 y		15		10.5%		8		0		53.3%		0%

						> 20 y		18		12.6%		15		0		83.3%		0%

								143

						Q6 How long have you lived in St Matthews		CountOfQ6 How long have you lived in St Matthews		Q4 Ethnic Background

								0		White British/English

						1 year but less than 2 years		2		White British/English

						10 years but less than 20 years		8		White British/English

						20 years +		15		White British/English

						3 years but less than 5 years		1		White British/English

						5 years but less than 10 years		6		White British/English

						Q6 How long have you lived in St Matthews		CountOfQ6 How long have you lived in St Matthews		Q4 Ethnic Background

						1 year but less than 2 years		6		Somali

						2 years but less than 3 years		10		Somali

						3 months but less than six months		2		Somali

						3 years but less than 5 years		13		Somali

						5 years but less than 10 years		8		Monserration

						5 years but less than 10 years		2		Somali

						6 months but less than 12 months		1		Kurdish

						6 months but less than 12 months		4		Somali

						< 3 m		2		1.4%

						>= 3 m < 6 m		3		2.1%

						>= 6 m < 1 y		6		4.2%

						>=1 y < 2 y		13		9.1%

						>=2 y < 3 y		21		14.7%

						>=3 y < 5 y		30		21.0%		52.4%

						>= 5 y < 10 y		35		24.5%		47.6%

						>= 10 y < 20 y		15		10.5%

						> 20 y		18		12.6%

						Q7a Speaking English		Speaking English		Reading English		Writing English

						1 - No problems		94		92		87		273

						2 - Very few problems		10		11		10		31

						3 - Occasional problems		11		4		5		20

						4 - Quite a few problems		19		22		26		67

						5 - Lots of problems		8		13		14		35

								142		142		142		426

								0.661971831		0.6478873239		0.6126760563		0.6408450704

						SumOfQ8a Working 1		SumOfQ8b Looking for work 2		SumOfQ8c Training 3		SumOfQ8d Accessing advice/support services 4		SumOfQ8e Helping children with school work 5		SumOfQ8f Being involved in the local community 6		SumOfQ8g Meeting new people 7		SumOfQ8h Finding out about things going on locally 8		SumOfQ8i Other (write in)

						-30		-25		-24		-21		-16		-13		-14		-14		-1

						Working 1		-30		13.4%

						Looking for work 2		-25		11.2%

						Training		-24		10.7%

						d Accessing advice/support services 4		-21		9.4%

						e Helping children with school work 5		-16		7.1%

						f Being involved in the local community 6		-13		5.8%

						g Meeting new people 7		-14		6.3%

						h Finding out about things going on locally 8		-14		6.3%

						i Other (write in)		-1		0.4%

						j None of these		-51		22.8%

						k Don't know		-15		6.7%

								-224

												Q10 Which one most needs improving		CountOfQ10 Which one most needs improving

														0

												Adult education/training		3

												Asylum application decision		2

												Childcare/play facilities		10

												Crime/Safety		30

												Don't know		3

												Facilities/support for older people		8

												Health		3

												Housing		32

												Involvement in the local community on the estate		2

												Local Environment		8

												Local services and amenities		2

												None of these		5

												Other (write in)		1

												Participating in your own culture		2

												Social life/leisure		1

												Things for young people to do		5

												Q10 Which one most needs improving		CountOfQ10 Which one most needs improving

						SumOfQ9a Local Environment 1		-53		8				0

						SumOfQ9b Housing 2		-72		32		Adult education/training		3

						SumOfQ9c Crime/Safety 3		-65		30		Asylum application decision		2

						SumOfQ9d Local services and amenities 4		-43		2		Childcare/play facilities		10

						SumOfQ9e Childcare/play facilities 5		-40		10		Crime/Safety		30

						SumOfQ9f Things for young people to do 6		-51		5		Don't know		3

						SumOfQ9g Facilities/support for older people 7		-23		8		Facilities/support for older people		8

						SumOfQ9h Health 8		-41		3		Health		3

						SumOfQ9i Employment 9		-44		0		Housing		32

						SumOfQ9j Adult education/training 0		-54		3		Involvement in the local community on the estate		2

						SumOfQ9k Children's education X		-30		0		Local Environment		8

						SumOfQ9l Involvement in the local community on the estate Y		-20		2		Local services and amenities		2

						SumOfQ9m Social life/leisure 1		-49		1		None of these		5

						SumOfQ9n Participating in your own culture 2		-32		2		Other (write in)		1

						SumOfQ9o Racism/prejudice 3		-27		0		Participating in your own culture		2

						SumOfQ9p Asylum application decision 4		-7		2		Social life/leisure		1

						SumOfQ9q Family reunion 5		-9		0		Things for young people to do		5

						SumOfQ9 Other 6 (write in)		-1		1

						SumOfQ9 None of these 7		-9		5

						SumOfQ9 Don't know 8		-4		3

										117		-0.6026578757

						Housing		72		32		61.5%		27.4%

						Crime/Safety		65		30		55.6%		25.6%

						Childcare/play facilities		40		10		34.2%		8.5%

						Local Environment 1		53		8		45.3%		6.8%

						Facilities/support for older people 7		23		8		19.7%		6.8%

						Things for young people to do 6		51		5		43.6%		4.3%

						None of these 7		9		5		7.7%		4.3%

						h Health 8		41		3		35.0%		2.6%

						j Adult education/training 0		54		3		46.2%		2.6%

						Don't know 8		4		3		3.4%		2.6%

						d Local services and amenities 4		43		2		36.8%		1.7%

						l Involvement in the local community on the estate Y		20		2		17.1%		1.7%

						n Participating in your own culture 2		32		2		27.4%		1.7%

						p Asylum application decision 4		7		2		6.0%		1.7%

						m Social life/leisure 1		49		1		41.9%		0.9%

						Other 6 (write in)		1		1		0.9%		0.9%

						i Employment 9		44		0		37.6%		0.0%

						k Children's education X		30		0		25.6%		0.0%

						o Racism/prejudice 3		27		0		23.1%		0.0%

						q Family reunion 5		9		0		7.7%		0.0%

								674		117		0.6026578757

						Q11 How satisfied		CountOfQ11 How satisfied

						Very satisfied		34		24.1%

						Fairly Satisfied		57		40.4%

						Neither satified nor dissatisfied		17		12.1%

						Fairly Dissatisfied		12		8.5%

						Very Dissatisfied		15		10.6%

						No opinion		6		4.3%
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						Q12 Over the next few months better or worse		CountOfQ12 Over the next few months better or worse

						Better		53		38.4%

						Stay the same		24		17.4%

						Worse		19		13.8%

						Don't know		42		30.4%

								138

						Q13 Hopes for you and family		CountOfQ13 Hopes for you and family

						I like St Matthews and hope to continue living on the estate		78		59.1%

						I expect to leave within the next 12 months and I am UNHAPPY about this		1		0.8%

						I would like to leave the estate but expect to have to stay		19		14.4%

						I expect to leave within the next 12 months and Happy		14		10.6%

						Don't know		20		15.2%

								132
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				Q14 Current Accommodation		CountOfQ14 Current Accommodation

				Rent from Housing Association/Trust		1		0.7%

				Rent from Council		123		88.5%

				Rent form private landlord		2		1.4%

				Owned outright		4		2.9%

				Don't know		6		4.3%

				Council leaseholder		2		1.4%

				Buying on mortgage		1		0.7%

						139		100.0%

				Q17 How satisfied are you with this accomodation		CountOfQ17 How satisfied are you with this accomodation

				Very satisfied		33		24.8%

				Fairly Satisfied		43		32.3%		57.1%

				Neither satified nor dissatisfied		13		9.8%				2.17142857142857

				Fairly Dissatisfied		13		9.8%		26.3%

				Very Dissatisfied		22		16.5%

				No opinion		9		6.8%

						133		100.0%

				Q17 How satisfied are you with this accomodation		Don't know		I expect to leave within the next 12 months and I am HAPPY about		I expect to leave within the next 12 months and I am UNHAPPY abo		I like St Matthews and hope to continue living on the estate		I would like to leave the estate		I would like to leave the estate but expect to have to stay

				Very Dissatisfied		1		3		1		9		2		4				20

				Fairly Dissatisfied								9		2		1		1		13

				Q13 Hopes for you and family		Very Dissatisfied		Fairly Dissatisfied

				Don't know		1		0		1		3.0%

				I expect to leave within the next 12 months and I am HAPPY about this		3		0		3		9.1%

				I expect to leave within the next 12 months and I am UNHAPPY about this		1		0		1		3.0%

				I like St Matthews and hope to continue living on the estate		9		11		20		60.6%

				I would like to leave the estate		2		1		3		9.1%

				I would like to leave the estate but expect to have to stay		4		1		5		15.2%

						20		13		33

				Poor repairs and maintenance G		25		71.4%

				Windows/Doors D		22		62.9%

				Kitchen B		21		60.0%

				Too small 1		20		57.1%

				Affecting Health E		20		57.1%

				Damp/condensation F		19		54.3%

				Bathroom C		17		48.6%

				Generally A		16		45.7%

				Poor/lack of security K		13		37.1%

				No garden J		11		31.4%

				Noise/lack of soundproofing L		10		28.6%

				People/neighbours M		10		28.6%

				Want to move to the ground floor N		10		28.6%

				Type of property 6		9		25.7%

				Poor/lack of heating H		6		17.1%

				Location/position/view 8		5		14.3%

				Layout/design 7		4		11.4%

				Locality/area 0		4		11.4%

				Unsuitable for disability in household 5		3		8.6%

				Being on estate 9		2		5.7%

				Other (write in) P		2		5.7%

				Larger accomodation needed for older or dependents 3		1		2.9%

				Vermin/infestation I		1		2.9%

				Too big 2		0		0.0%

				Need accomodation for older people (eg sheltered) 4		0		0.0%

				Don't know Q		0		0.0%

						35

				Q19 People in household who need a home of their own		CountOfQ19 People in household who need a home of their own

						0

				No		101		0.9266055046

				Yes		8		0.0733944954

						109

				Q21 How involved in the local community		CountOfQ21 How involved in the local community

				A great deal		16		12.7%

				A fair amount		21		16.7%

				Not very much		13		10.3%

				Not at all		60		47.6%

				Don't know		16		12.7%

						126

				Visited friends/relatives		108		75.0%

				C Freinds/relatives visited me		103		71.5%

				B Went out with friends/relatives		101		70.1%

				D Spoke to neighbours		88		61.1%

				E Spoke to a health professional		77		53.5%

				Q Went to library		52		36.1%

				F Went to a church/mosque/temple/synagogue		49		34.0%

				G Taken children to school		47		32.6%

				K Used the local park		41		28.5%

				M Went out for a meal		39		27.1%

				N Been to cinema/theatre/arts event		26		18.1%

				L Went to the pub		22		15.3%

				H Went to a local community/youth centre/event		17		11.8%

				P Done something fun		13		9.0%

				O Been involved in arts/cultural activities		11		7.6%

				R Went to an adult education centre		10		6.9%

				J Been involved in a local sporting event/gym/leisure centre		9		6.3%

				I Went to a local sporting event		8		5.6%

				T None of these		4		2.8%

				S Other (write in)		2		1.4%

						144

				N None of these		42		29.2%

				M Helped a neighbour		39		27.1%

				A Playgroups or other children’s activities		38		26.4%

				B Church/mosque/temple/synagogue/spiritual activities		38		26.4%

				C Voluntary work with elderly/younger/people with disabilities		21		14.6%

				F Residents organisation		13		9.0%

				D Charity work		9		6.3%

				J Activities in support of local environment		8		5.6%

				G A school governor/PTA		7		4.9%

				I Member of public body		6		4.2%

				E Counselling/befriending		5		3.5%

				H Anti-crime/victim support		3		2.1%

				K Political party		0		0.0%

				L Other (write in)		0		0.0%

						144

				Q24 Use of neighbourhood centre		CountOfQ24 Use of neighbourhood centre

						0

				Never		86		65.6%

				6 times or more		23		17.6%

				between 1-2 times		17		13.0%

				between 3-5 times		5		3.8%

						131





		0

		0

		0

		0

		0



How involved in local community



		

				Q26 Police		CountOfQ26 Police

						0

				The police tend to be around when you need them		39		34.5%

				There are not enough police on this estate		61		54.0%

				There are too many police on this estate		13		11.5%

						113

				Q27 Contact with police		CountOfQ27 Contact with police

						0

				Don't know		9		7.3%

				No		62		50.4%

				Yes - they were helpful		39		31.7%

				Yes - they were unhelpful		13		10.6%

						123

				Q28 How safe do you feel alone in dark		CountOfQ28 How safe do you feel alone in dark

				Very safe		25		19.5%

				Fairly safe		29		22.7%

				A bit unsafe		25		19.5%

				Very unsafe		17		13.3%

				Never leave home alone after dark		23		18.0%

				Don't know		9		7.0%

						128

				Q28 How safe do you feel alone in dark		CountOfQ28 How safe do you feel alone in dark		Gender

				A bit unsafe		1

				A bit unsafe		17		Female

				A bit unsafe		7		Male

				Very unsafe		10		Female

				Very unsafe		7		Male

				Q28 How safe do you feel alone in dark		Female		Male

				A bit unsafe		17		7		24		27

				Very unsafe		10		7		17

						27		14		41

						65.9%		34.1%

				Q28 How safe do you feel alone in dark		Female		Male

				Never leave home alone after dark		21		2		23

						91.3%		8.7%

				Q29 Racial harrassment		CountOfQ29 Racial harrassment

				A problem but not serious		26		21.1%

				A serious problem		14		11.4%

				Don't know		26		21.1%

				Not a problem		57		46.3%

						123

				Q29 Racial harrassment		MEG		White British/English		MEG		White

				A problem but not serious		21		4		21.9%		15.4%

				A serious problem		11		3		11.5%		11.5%

				Not a problem		44		13		45.8%		50.0%

				Don't Know		20		6		20.8%		23.1%

						96		26

				Q29 Racial harrassment		African - Carribbean		Asian		Irish		Kurdish		Monserration		Other (write in)		Other Black African		Other White European		Portuguese		Somali

				20				10				1		3		4		1						1

				Q30 Have you been insulted pestered or intimated by anybody		CountOfQ30 Have you been insulted pestered or intimated by anybody

						0

				No		97		82.9%

				Yes		20		17.1%

						117

				Q31 Reported to		CountOfQ31 Reported to

						0

				Did not report it		11		55.0%

				The police		8		40.0%

				To someone else		1		5.0%

						20

				Q31 Other text		CountOfQ31 Other text

						0

				The police hassled me		1

				Q32 Did you think this was racially motivated		CountOfQ32 Did you think this was racially motivated

						0

				Don't know		9		26.5%

				No		12		35.3%

				Yes		13		38.2%

						34

				Q33 Which type of crime do you fear most		CountOfQ33 Which type of crime do you fear most

						0

				Burglary		42		34.7%

				Drug dealing		39		32.2%

				None		11		9.1%

				Physical violence against me personally		8		6.6%

				Harrassment or victimisation		4		3.3%

				Theft from cars		4		3.3%

				Theft of cars		4		3.3%

				Criminal damage		3		2.5%

				Sexual violence		3		2.5%

				Fraud/Forgery		1		0.8%

				Other (write in)		1		0.8%

				Prostitution		1		0.8%

						121





		

				Q34A Leisure and sports centres		CountOfQ34A Leisure and sports centres		CountOfQ34B Youth clubs and facilities for young people		CountOfQ34C Libraries		CountOfQ34D High street banks and building societies		CountOfQ34E Public parks		CountOfQ34F Childcare provision		CountOfQ34G Services/facilities for older people		CountOfQ34H Police		CountOfQ34I Legal advice service		CountOfQ34J Place of worship		CountOfQ34K Medium to large supermarket		CountOfQ34L Launderette		CountOfQ34M Pubs/restaurants		CountOfQ34N Childrens services		CountOfQ34O The Post Office

				Fairly difficult		6		7		6		11		10		7		7		8		8		8		2		2		4		6		2

				Fairly easy		11		7		20		37		33		13		13		23		9		20		38		8		18		19		20

				Not applicable		49		62		21		13		17		43		60		24		35		24		4		57		37		36		3

				Very difficult		23		18		3		29		12		20		12		5		34		14		23		33		21		18		1

				Very easy		25		9		60		20		33		17		6		45		15		37		40		3		16		23		100

																														Q34A Leisure and sports centres		Very easy		Fairly easy		Fairly difficult		Very difficult		Not applicable

																														Launderette		3		8		2		33		57		103

																														Services for older people		6		13		7		12		60		98

																														Youth clubs etc.		9		7		7		18		62		103

																														Legal advice service		15		9		8		34		35		101

																														Pubs/restaurants		16		18		4		21		37		96

																														Childcare provision		17		13		7		20		43		100

																														Banks/building societies		20		37		11		29		13		110

																														Childrens services		23		19		6		18		36		102

																														Leisure/sports centres		25		11		6		23		49		114

																														Public parks		33		33		10		12		17		105

																														Place of worship		37		20		8		14		24		103

																														Medium/large supermarket		40		38		2		23		4		107

																														Police		45		23		8		5		24		105

																														Libraries		60		20		6		3		21		110

																														The Post Office		100		20		2		1		3		126

																																Very easy		Fairly easy		Fairly difficult		Very difficult		Not applicable				Easy		Hard

																														Launderette		2.9%		7.8%		1.9%		32.0%		55.3%		100.0%		10.7%		34.0%

																														Services for older people		6.1%		13.3%		7.1%		12.2%		61.2%		100.0%		19.4%		19.4%

																														Youth clubs etc.		8.7%		6.8%		6.8%		17.5%		60.2%		100.0%		15.5%		24.3%

																														Legal advice service		14.9%		8.9%		7.9%		33.7%		34.7%		100.0%		23.8%		41.6%

																														Pubs/restaurants		16.7%		18.8%		4.2%		21.9%		38.5%		100.0%		35.4%		26.0%

																														Childcare provision		17.0%		13.0%		7.0%		20.0%		43.0%		100.0%		30.0%		27.0%

																														Banks/building societies		18.2%		33.6%		10.0%		26.4%		11.8%		100.0%		51.8%		36.4%

																														Childrens services		22.5%		18.6%		5.9%		17.6%		35.3%		100.0%		41.2%		23.5%

																														Leisure/sports centres		21.9%		9.6%		5.3%		20.2%		43.0%		100.0%		31.6%		25.4%

																														Public parks		31.4%		31.4%		9.5%		11.4%		16.2%		100.0%		62.9%		21.0%

																														Place of worship		35.9%		19.4%		7.8%		13.6%		23.3%		100.0%		55.3%		21.4%

																														Medium/large supermarket		37.4%		35.5%		1.9%		21.5%		3.7%		100.0%		72.9%		23.4%

																														Police		42.9%		21.9%		7.6%		4.8%		22.9%		100.0%		64.8%		12.4%

																														Libraries		54.5%		18.2%		5.5%		2.7%		19.1%		100.0%		72.7%		8.2%

																														The Post Office		79.4%		15.9%		1.6%		0.8%		2.4%		100.0%		95.2%		2.4%

																																Very satisfied		Fairly satisfied		Neither		Fairly dissatisfied		Very dissatisfied		No opinion

																														Youth clubs etc.		4		8		20		6		19		54		111

																														Launderette		5		4		15		5		22		54		105

																														Services for older people		7		5		16		5		11		56		100

																														Leisure/sports centres		9		19		24		6		19		38		115

																														Legal advice service		11		13		20		14		21		27		106

																														Pubs/restaurants		11		17		14		5		12		39		98

																														Childcare provision		17		18		13		10		10		38		106

																														Public parks		19		32		13		15		13		18		110

																														Banks/building societies		22		25		10		15		23		14		109

																														Childrens services		24		15		9		6		14		36		104

																														Police		30		20		20		9		8		19		106

																														Place of worship		30		22		8		4		14		26		104

																														Medium/large supermarket		30		38		3		6		22		9		108

																														Libraries		45		26		11		5		3		23		113

																														The Post Office		93		24		3		3		0		4		127

																																Very satisfied		Fairly satisfied		Neither		Fairly dissatisfied		Very dissatisfied		No opinion

																														Youth clubs etc.		3.6%		7.2%		18.0%		5.4%		17.1%		48.6%		100.0%

																														Launderette		4.8%		3.8%		14.3%		4.8%		21.0%		51.4%		100.0%

																														Services for older people		7.0%		5.0%		16.0%		5.0%		11.0%		56.0%		100.0%

																														Leisure/sports centres		7.8%		16.5%		20.9%		5.2%		16.5%		33.0%		100.0%

																														Legal advice service		10.4%		12.3%		18.9%		13.2%		19.8%		25.5%		100.0%

																														Pubs/restaurants		11.2%		17.3%		14.3%		5.1%		12.2%		39.8%		100.0%

																														Childcare provision		16.0%		17.0%		12.3%		9.4%		9.4%		35.8%		100.0%

																														Public parks		17.3%		29.1%		11.8%		13.6%		11.8%		16.4%		100.0%

																														Banks/building societies		20.2%		22.9%		9.2%		13.8%		21.1%		12.8%		100.0%

																														Childrens services		23.1%		14.4%		8.7%		5.8%		13.5%		34.6%		100.0%

																														Police		28.3%		18.9%		18.9%		8.5%		7.5%		17.9%		100.0%

																														Place of worship		28.8%		21.2%		7.7%		3.8%		13.5%		25.0%		100.0%

																														Medium/large supermarket		27.8%		35.2%		2.8%		5.6%		20.4%		8.3%		100.0%

																														Libraries		39.8%		23.0%		9.7%		4.4%		2.7%		20.4%		100.0%

																														The Post Office		73.2%		18.9%		2.4%		2.4%		0.0%		3.1%		100.0%

																																98.0%		33.0%				14.7%		44.2%
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		B Could you tell me the reason for your visit		CountOfB Could you tell me the reason for your visit												Time started

		Making use of local services		16		33.33%										13:20		12:35

		Other (please explain)		16		33.33%										12:30

		Visiting friends/family		16		33.33%										10:30

				48												11:05

																11:30

																12:40

						C How often do you come to St Matthews		CountOfC How often do you come to St Matthews

																12:00

																9:30

																9:00

																14:20

																15:00

						At least once a week		29		60.4%						14:35

						At least once a month		8		16.7%						9:41

						Once every two to three months		6		12.5%						10:15

						Once every six months		3		6.3%						14:00

						Less often		2		4.2%						13:00

								48								11:30

																12:15

																12:50

						D How does this compare to the area that you live in		CountOfD How does this compare to the area that you live in								14:52

						Much Better		10		22.7%						11:25

						About the same		16		36.4%						8:05

						Much worse		18		40.9%						13:58

																12:31

								44								13:00

																13:32

						E Could you give use the first part of your postcode		CountOfE Could you give use the first part of your postcode								14:25

																11:00

																10:35

						LE2		11		22.9%						10:15

						LE3		4		8.3%						13:30

						LE4		17		35.4%						15:00

						LE5		13		27.1%						14:55

						DY2		1		2.1%						10:30

						NG7		1		2.1%						9:48

						india		1		2.1%						10:10

																10:36

																10:53

						E Could you give use the first part of your postcode		About the same		Much Better		Much worse				9:35

						DY2				1				1		10:15

						india				1				1		11:31

						LE2		3		4		3		10		13:05

						LE3		3				1		4		13:57

						LE4		8		2		6		16		14:15

						LE5		1		2		8		11		14:40

						NG7		1						1		14:55

								16		10		18		44		14:05

																11:35

						E Could you give use the first part of your postcode		About the same		Much Better		Much worse				8:30

						DY2				100.0%				100.0%		9:10

						india				100.0%				100.0%		8:20

						LE2		30.0%		40.0%		30.0%		100.0%		14:05

						LE3		75.0%				25.0%		100.0%		13:10

						LE4		50.0%		12.5%		37.5%		100.0%		10:21

						LE5		9.1%		18.2%		72.7%		100.0%		9:40

						NG7		100.0%						100.0%		10:20

								36.4%		22.7%		40.9%		100.0%		11:36

																10:10

																10:25

																17:00

						Was the interview conducted in English?		CountOfWas the interview conducted in English?								13:30

								0								13:15

						No		30		25%						14:00

						Yes		92		75%						12:00

								122								11:30

								22								11:05

																14:15

						Was the interview conducted in English?		CountOfWas the interview conducted in English?		If No, what Language						9:45

						No		3								10:48

						No		6		Gujarati						10:22

						No		1		Gujurati						9:40

						No		2		Portugese						10:45

						No		15		Somali						11:45

						No		3		Swahili						11:10

																6:30

						English		92		75.4%						18:00

						Somali		15		12.3%						16:30

						Gujarati		7		5.7%						9:45

						Swahili		3		2.5%						11:25

						Other non-English		3		2.5%						15:00

						Portugese		2		1.6%						13:30

								122								9:30

																11:45

																10:50

																12:10

						Gender		CountOfGender								11:35

								0								10:00

						Female		88		0.6241134752						13:45

						Male		53		0.3758865248						11:55

								141								15:45

																16:30

																15:00

						Q1 Marital Status		CountOfQ1 Marital Status								13:45

						Married		67		48.6%						13:25

						Single		41		29.7%						18:00

						Widowed		13		9.4%						20:00

						Divorced		9		6.5%						9:50

						Separated		6		4.3%

						Lliving with a partner		2		1.4%						10:10

								138								10:55

																16:00

																11:00

																14:00

						Q2 Age group		CountOfQ2 Age group								19:10

																13:00
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																11:00

																11:00

						Under 18		1		0.7%						14:15

						18-25		20		14.3%						17:10

						26-35		58		41.4%						14:45

						36-59		46		32.9%						13:12

						60 or over		15		10.7%						16:10
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						Q3 Person 1		Q3 Person 2		Q3 Person 3		Q3 Person 4		Q3 Person 5		Q3 Person 6

						B - Child		B - Child		B - Child		B - Child		B - Child		Blank

						A - Spouse/Partner		B - Child		D - Sister		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		F - Daughter/Son in Law		G - Father/Mother In Law		B - Child		B - Child		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank
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						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						E - Parent		E - Parent		Blank		Blank		Blank		Blank

						G - Father/Mother In Law		H - Grandparent		Blank		Blank		Blank		Blank

						G - Father/Mother In Law		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank
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						B - Child		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank
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						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		K - Other Relative		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank
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						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank
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						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank
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						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						B - Child		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						E - Parent		E - Parent		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						J - Niece/Nephew		K - Other Relative		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						L - Non-relative		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						E - Parent		E - Parent		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		L - Non-relative		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		B - Child		B - Child		B - Child		B - Child

						A - Spouse/Partner		B - Child		B - Child		B - Child		B - Child		B - Child

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						E - Parent		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		B - Child		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						B - Child		B - Child		B - Child		Blank		Blank		Blank

						G - Father/Mother In Law		G - Father/Mother In Law		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		F - Daughter/Son in Law		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						B - Child		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		B - Child		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						Blank		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						B - Child		Blank		Blank		Blank		Blank		Blank

						E - Parent		Blank		Blank		Blank		Blank		Blank

						A - Spouse/Partner		B - Child		Blank		Blank		Blank		Blank

						A - Spouse/Partner		Blank		Blank		Blank		Blank		Blank

						L - Non-relative		Blank		Blank		Blank		Blank		Blank

				Field1

				A - Spouse/Partner		61		25.5%

				B - Child		154		64.4%

				C - Brother		0		0.0%

				D - Sister		1		0.4%

				E - Parent		8		3.3%

				F - Daughter/Son in Law		2		0.8%

				G - Father/Mother In Law		5		2.1%

				H - Grandparent		1		0.4%

				I - Grandchild		0		0.0%

				J - Niece/Nephew		1		0.4%

				K - Other Relative		2		0.8%

				L - Non-relative		4		1.7%

						239

						Gender		Q3 Person 1		Q3 Person 2		Q3 Person 3		Q3 Person 4		Q3 Person 5		Q3 Person 6

						Female		B - Child		B - Child		B - Child		B - Child		B - Child		Blank

						Female		B - Child		B - Child		B - Child		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		B - Child		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Male		B - Child		Blank		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

								B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		B - Child		B - Child		B - Child		B - Child

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		B - Child		Blank		Blank		Blank		Blank

						Female		B - Child		Blank		Blank		Blank		Blank		Blank

						Male		B - Child		B - Child		B - Child		Blank		Blank		Blank

				B - Child		61

						1.90625

						Q4 Ethnic Background		CountOfQ4 Ethnic Background

								0

						Somali		37		25.9%

						White British/English		33		23.1%

						Asian		29		20.3%

						Other Black African		15		10.5%

						Monserration		8		5.6%

						Other (write in)		8		5.6%

						African - Carribbean		5		3.5%

						Portuguese		4		2.8%

						Irish		2		1.4%

						Kurdish		1		0.7%

						Other White European		1		0.7%

								143

						Q5 How Long have you lived in UK?		CountOfQ5 How Long have you lived in UK?

								0

												%White		%Somalia, Montserrat, Kurdistan

						All my life		39		27.5%		76.9%		0.0%

						More than 20 years		10		7.0%		2.6%		0.0%

						10-19 years		27		19.0%		2.6%		29.6%

						5-9 years		28		19.7%		0.0%		55.6%

						Less than 5 years		38		26.8%		0.0%		57.9%

						Q5 How Long have you lived in UK?		CountOfQ5 How Long have you lived in UK?		Q4 Ethnic Background

								0		Somali

								0		White British/English

						10-19 years		1		African - Carribbean

						10-19 years		12		Asian

						10-19 years		5		Other Black African

						10-19 years		8		Somali		29.6%

						10-19 years		1		White British/English		2.6%

						5-9 years		7		Asian

						5-9 years		8		Monserration		29.6%

						5-9 years		1		Other (write in)

						5-9 years		3		Other Black African

						5-9 years		2		Portuguese

						5-9 years		7		Somali		25.9%

						All my life		4		Asian

						All my life		1		Irish

						All my life		2		Other (write in)

						All my life		1		Other Black African

						All my life		1		Other White European

						All my life		30		White British/English		76.9%

						Less than 5 years		1

						Less than 5 years		3		African - Carribbean

						Less than 5 years		1		Kurdish		0.0263157895

						Less than 5 years		5		Other (write in)

						Less than 5 years		5		Other Black African

						Less than 5 years		2		Portuguese

						Less than 5 years		21		Somali		0.5526315789

						More than 20 years		1		African - Carribbean

						More than 20 years		6		Asian

						More than 20 years		1		Irish

						More than 20 years		1		Other Black African

						More than 20 years		1		White British/English		2.6%

						Q6 How long have you lived in St Matthews		CountOfQ6 How long have you lived in St Matthews

								0

												White		M/S/K		White		Somalia, Montserrat, Kurdistan

						< 3 m		2		1.4%		0		0		0.0%		0%

						>= 3 m < 6 m		3		2.1%		0		2		0.0%		67%

						>= 6 m < 1 y		6		4.2%		0		5		0.0%		83%

						>=1 y < 2 y		13		9.1%		2		6		15.4%		46%

						>=2 y < 3 y		21		14.7%		0		10		0.0%		48%

						>=3 y < 5 y		30		21.0%		1		13		3.3%		43%

						>= 5 y < 10 y		35		24.5%		6		10		17.1%		29%

						>= 10 y < 20 y		15		10.5%		8		0		53.3%		0%

						> 20 y		18		12.6%		15		0		83.3%		0%

								143

						Q6 How long have you lived in St Matthews		CountOfQ6 How long have you lived in St Matthews		Q4 Ethnic Background

								0		White British/English

						1 year but less than 2 years		2		White British/English

						10 years but less than 20 years		8		White British/English

						20 years +		15		White British/English

						3 years but less than 5 years		1		White British/English

						5 years but less than 10 years		6		White British/English

						Q6 How long have you lived in St Matthews		CountOfQ6 How long have you lived in St Matthews		Q4 Ethnic Background

						1 year but less than 2 years		6		Somali

						2 years but less than 3 years		10		Somali

						3 months but less than six months		2		Somali

						3 years but less than 5 years		13		Somali

						5 years but less than 10 years		8		Monserration

						5 years but less than 10 years		2		Somali

						6 months but less than 12 months		1		Kurdish

						6 months but less than 12 months		4		Somali

						< 3 m		2		1.4%

						>= 3 m < 6 m		3		2.1%

						>= 6 m < 1 y		6		4.2%

						>=1 y < 2 y		13		9.1%

						>=2 y < 3 y		21		14.7%

						>=3 y < 5 y		30		21.0%		52.4%

						>= 5 y < 10 y		35		24.5%		47.6%

						>= 10 y < 20 y		15		10.5%

						> 20 y		18		12.6%

						Q7a Speaking English		Speaking English		Reading English		Writing English

						1 - No problems		94		92		87

						2 - Very few problems		10		11		10

						3 - Occasional problems		11		4		5

						4 - Quite a few problems		19		22		26

						5 - Lots of problems		8		13		14
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