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1 Background
Tackling antisocial behaviour is a key priority for the Scottish Executive. Community warden schemes are seen as playing an important supporting role to a range of measures covered in recent legislation aimed at reducing antisocial behaviour, such as the Criminal Justice (Scotland) Act 2003 and the Antisocial Behaviour etc. (Scotland) Act 2004.

In its consultation paper Building strong, safe and attractive communities, the Scottish Executive stated that it expected community warden schemes to contribute to one or more of the following outcomes: 
· reducing crime (including youth crime) or the fear of crime 

· reducing antisocial behaviour 

· improving environmental quality.

Community wardens can play a key part in promoting community safety and in giving reassurances to people about the safety and ‘liveability’ of their localities. 

The Midlothian community warden scheme operates in the area of Gorebridge and covers 1342 households. The scheme was expanded in August 2006, with an additional 1014 homes added to the area already covered.
The scheme has been running since September 2004, providing a uniformed highly visible presence to discourage antisocial behaviour between 3 p.m. and midnight, 7 days a week. The focus is on crime prevention and environmental issues, aiming to:
· improve the quality of life for everyone living or working in the Gorebridge warden area

· reduce antisocial behaviour

· reduce crime and the fear of crime

· improve the environment/appearance of the neighbourhood

· develop a sense of pride in the community.
The Scottish Executive requires regular reporting on the operation of schemes from each local authority employing community wardens. To date, Midlothian Council has carried out two resident feedback surveys. 

The first (baseline survey) took place in September 2004 and 179 questionnaires were completed. The second (Year 1 survey) took place between September and November 2005. The total number of responses for the Year 1 Survey was 215.  Key findings from the Year 1 survey included that:
· antisocial behaviour was perceived as less of an issue than in the baseline survey

· feelings of safety had increased during the day 

· feelings of safety had decreased in neighbourhoods after dark

· there was a perception that the problem of crime had increased

· 43% of respondents in 2005 thought that Gorebridge had become a safer place to live (but 39% thought it had not become safer)

· 80% of respondents thought that wardens could make a positive difference in Gorebridge

· there was a 5% increase in the number of people who were satisfied with Gorebridge as a place to live. 

The current survey was commissioned from Michael Bell Associates as part of Midlothian Council’s ongoing commitment to reviewing the impact the warden scheme has had.

This report presents the results of research carried out in late 2006 in both the original area patrolled by the community wardens and the area comprising approximately 1014 homes to which the service was extended in August 2006.

The report includes some comparison with the results of the previous surveys. The previous surveys were based on a short questionnaire which residents were asked to complete and return to the Council. In the latter stages of the Year 1 survey the wardens increased the rate of questionnaires returned by interviewing some residents face to face. The current survey was returned by residents by post, (anonymously if desired), to a third party (Michael Bell Associates). Comparisons between the surveys which are included in this report should be treated with some caution, due to some differences in the methodology. The Year 2 survey was also more detailed and wide ranging than previous surveys and provides more extensive data, not all of which was covered in previous surveys. Please see Appendix L for the comparative tables between the baseline, Year 1 and Year 2 surveys.
2 Methodology

2.1 The Questionnaires
The original baseline survey to residents was incorporated into the questionnaire used in survey for the current warden patrolled area, to allow for some common data.  Wardens and managers have valuable knowledge and expertise, and they were included in consultation on revision of the questionnaire, in addition to key housing staff and members of the Midlothian Council antisocial behaviour team.

Two questionnaires were distributed to each household, as the Council was keen to receive responses from people other than heads of household. Questionnaires were hand delivered to all households in Gorebridge by the wardens as a postal questionnaire, each containing a freepost envelope to be returned to Michael Bell Associates. As an incentive to complete the questionnaire, respondents were placed in a prize draw and prizes, (provided by Michael Bell Associates), were distributed after the deadline for completing the survey, thereby targeting all households in an efficient and cost effective way at the same point in time. 

To help comparison with surveys in future years, the questionnaire gave respondents a list of options/prompts to choose from (e.g. where they are asked to define antisocial behaviour). A number of questions used in the final questionnaire were adapted from the Scottish Crime Survey (now the Scottish Crime and Victimisation Survey). This allows for some read across from the feedback survey to national crime surveys.
One thousand and forty two households already within the Gorebridge community warden scheme area were targeted for the main survey, and 485 questionnaires were returned. This is a significant increase in responses compared with 179 in 2004 and 215 in 2005. An additional 1014 homes which had recently had the community warden scheme extended to their area were also targeted for the research and 373 questionnaires were returned.
Most of the questions used in the main survey were used for the additional survey. The only questions which were excluded from the additional survey included those relating to the community warden scheme directly (due to the fact that this area had only begun to receive the warden service). In future years the same survey can be used for both areas, accurately tracking any changing perceptions of residents. 

2.2 Feedback from Community Wardens & Managers

Most of the wardens were present at a comprehensive consultation on the questionnaire and were forthcoming with their views about the survey and also the service they are delivering.  
3 The Main Survey

3.1 Key Findings

Four hundred and eighty five questionnaires were returned from the 1342 households in the Gorebridge area which are covered by the community warden service.  This is a very high rate of return for this type of survey, in particular when compared with the previous years (179 in 2004 and 215 in 2005). The results are therefore presented with a high degree of confidence.

Sixty six percent of all respondents said they feel either very safe or fairly safe in Gorebridge during the day, while only 11% feel fairly or very unsafe. However, when asked how safe they feel after dark only 29% said they feel either fairly safe or very safe, while almost half (46%) said they feel either fairly unsafe or very unsafe after dark.


[image: image1]
This compares unfavourably with both the baseline (90%) and year one (97%) figures for feeling safe or very safe. This may be due to a higher response rate for the current survey. Also, as referred to earlier, there were some differences in the method of data capture which could be an additional factor. 

Although not a direct comparison, the Scottish Crime and Victimisation Survey 2004 reported that, when asked about safety, 36% of respondents in the least deprived 10% areas and 18% in the most deprived 10% said they felt ‘very safe’ when walking alone in their area after dark.
When asked if any incidents had happened to them over the past twelve months, 36 respondents (7%) said they had their home broken into and something stolen from them. One hundred and three (21%) had their house damaged by vandals, 99 (20%) said they had been assaulted (when asked for more details, the most respondents said that these assaults were verbal insults). One in four (120) said they had their vehicle either stolen or damaged by vandals. The groupings of crimes used in this survey question were detailed and prevent any real comparison with previous results. However, this survey provides a baseline for future comparisons.
The most recent Lothian and Borders Police crime and incident youth breakdown figures for the Gorebridge area, (1 April 2005 to 31 March 2006), show that autocrime, theft (excluding bicycles and shop lifting) and housebreaking were the most common incidents. Additionally, 60% of the crimes reported in the Scottish Crime and Victimisation Survey 2004 for the previous year were against property (either vehicles or other property).

The survey also asked what people were afraid of within the context of crime and antisocial behaviour. Overall, women were more likely to suffer from fear of crime and antisocial behaviour than men. Respondents felt most afraid of groups of young people (69%) and of leaving their house unoccupied (50%). More than half of all respondents said they did not feel afraid to:
· Go out after dark 


(54%)
· Answer the door after dark 
(54%)
· Use public transport after dark 
(53%)
· Go out alone 


(51%)

[image: image2]
When asked whether or not they thought crime is a problem in Gorebridge  75% of all respondents felt it was (363/485), with there being little difference in perception between gender – 76% of males felt it was a problem compared with 73% of female respondents. This is one area where the results are directly comparable with baseline and Year 1 results. This shows a steady slow increase in the perception of crime as a problem from 69% (baseline) to 72% (Year 1) to the current 75%. 
Perceptions may be affected by other factors such as media coverage of crime at a regional and national level. In addition, as measures are put in place to tackle antisocial behaviour and as confidence within communities grows, there may be an increase in reporting of incidents and also in perceptions that there is a problem. ‘Whilst actual incidents of antisocial behaviour in an area can be quite small, public perceptions of it as a problem can remain high.’

Initial findings from the Scottish Crime and Victimisation Survey 2004 show that, when asked about crime and antisocial behaviour, respondents across all areas (from the most deprived to the least deprived) reported that they thought the problems had got worse over the last two years.

Respondents feel most worried about having their house damaged by vandals, having their vehicle robbed or damaged by vandals or having their house broken into and having something stolen.

Respondents feel least worried about being attacked because of their skin colour or ethnic background
, being assaulted physically, verbally or sexually or being mugged.

When asked what factors could make Gorebridge a safer place to live, the most popular factor was increasing the number of police officers (94%). Other responses were:

· Using CCTV for surveillance 



      (90%)
· Increasing the availability of structured activities for youths (86%)
· Increasing the number of wardens on patrol                          (78%)
· Expanding the warden area                                                   (76%)

· Giving crime prevention advice                                             (59%)

The biggest problem respondents feel exists in Gorebridge is groups of young people hanging about in the street. Lothian and Borders Police crime breakdown figures for the Gorebridge area for 2005/06 show ‘loitering/annoyance’ as having the second highest incidence of call outs for youth incidents. The other main problems are vandalism, graffiti and other damage to property, people drinking or using drugs in the street and rubbish or litter lying around.

Respondents are least concerned about racially motivated attacks, abandoned or burnt out cars and noisy neighbours.

Overall, 58% of respondents feel antisocial behaviour is a problem in Gorebridge. Only 7% feel that it isn’t a problem, and 34% feel unsure either way. This represents a significant improvement on a baseline of 80% and a Year 1 result of 76%.
 
Over the past two years, 30% of respondents feel that Gorebridge has started to look better (e.g. less rubbish), whereas 25% feel that it has worsened. Council tenants were slightly more likely to see an improvement (33%). Respondents over 60 years of age were significantly much more likely to see an improvement (35%) with 21%, of this group ticking the highest score on the 1 to 5 scale offered. Women saw more improvement than men. 
In the previous two surveys respondents were asked ‘Are you satisfied with Gorebridge as a place to live?’. The percentage of respondents replying ‘yes’ to this question was 80% for the baseline survey and 85% for the Year 1 survey. The revised Year 2 survey used for the first time in 2006, gives more specific detail on satisfaction for this and future years.
Four hundred and two respondents (83%) have seen a community warden patrolling in the past twelve months, and 31% of them had seen a warden in the last week. Twenty one percent of respondents (103) who had seen a warden in the past twelve month had direct contact with them. Sixty three percent (65) of those who had direct contact with them said they did so in order to report a disturbance or nuisance, 23% (24) did so to ask for information, and 16% (17) reported a crime. This suggests that residents have a quite a good understanding of the community wardens’ role and are using them appropriately.

When asked to what extent they feel the community wardens scheme has contributed to reducing antisocial behaviour in Gorebridge, a third of all respondents felt that the scheme had contributed either ‘quite a lot’ or ‘very much’. Council tenants had a more positive response than other residents. Only 16% of respondents felt that the scheme had contributed nothing to reduction of antisocial behaviour in Gorebridge: 
All

Council Tenants

· Very much


6%

9%
· Quite a lot


26%

30%
· Neither a little nor a lot    
22%

16%
· A little


24%

27%
· Not at all


16%

8%
· No Response


6%

10%
Respondents were also asked to write down their reasons why they felt the community warden scheme had contributed to reducing antisocial behaviour in Gorebridge. There was a considerable amount of positive feedback highlighted as well as some critical points. Respondents to question 13 mainly feel that:
· Their presence is essential / helps as a deterrent for antisocial behaviour

· They can be contacted easily and quickly to handle these types of issues

· They have respect in much of the community build important relationships

· They have helped individuals in the community deal with antisocial behaviour and other situations

However they also feel that:
· Wardens do not have enough powers to make changes more effectively

· Changing patrol times would be beneficial (more late evenings and at weekends)

· There are not enough wardens to cover the area

· Groups of youths know where wardens patrol, and therefore they avoid the area

· There is a problem with people moving on to other places where there is no patrol

‘Crowds of youths used to hang about in the walk way next to my house. With the wardens patrolling this has just about stopped.’

‘They are just a phone call away. Not like the police where you wait hours for them.’

‘Youths are not afraid of wardens as they know they don’t have the same powers as the police. If wardens were given more powers such as arrest, things might be different.’

‘Presence is a deterrent but for some issues like drug use, wardens are not enough.’

‘Groups just move on to other places and then move back when wardens are gone’

See Appendix E for other quotes from respondents’ responses to Question 13.
The final question of the survey was an open question asking respondents if they had any other comments. Many of the comments from respondents reinforced those to question 13. Many respondents reiterated the issue of wardens having a lack of powers (when compared to the police), that their hours of patrol should change so that they become more of a presence at night, and that money should be put into activities for young people.
‘In the summer the hours of the wardens should be extended past midnight as there is a lot more trouble then.’

‘More money should be spent on giving activities for young and teenage children, instead of moving them on. You are more concerned with moving them on, rather than addressing the reasons why kids are hanging about in the street. There’s nothing else for them to do.’

‘Would rather have police with full powers than wardens with limited powers.’
‘Scheme is good but a police officer to accompany them at night would improve things.’

See Appendix E for comments in response to question 14.

3.2 Summary of results
· Respondents are keen for the warden scheme to continue and be extended in scope.
· More wardens are needed; however this is seen as most worthwhile if wardens have more powers.
· Wardens’ lack of powers significantly limits the extent to which they can contribute to the reduction of antisocial behaviour in Gorebridge.
· More resources should be put into activities for the youth population of Gorebridge.
· There should be more awareness of how to contact wardens – e.g. direct phone number on lamp posts, bus stops, local shops etc.
· An increase in police officers would benefit the community because of their full powers (to arrest etc.).
A more detailed questionnaire was used in 2006 than in previous years, which makes comparisons difficult for some questions. However, the broad outcomes of the survey echo the findings from the Year 1 results.
4 The Additional Survey
4.1 Key Findings
Three hundred and seventy three questionnaires were returned from the 1014 households surveyed in the area which recently began to receive the wardens’ service (from August 2006).
It is important that these results are not overly compared with the Year 2 results for the main area. The initial results for the new area are a baseline and represent the aspirations of the residents in this particular survey area. Any meaningful comparisons would have to take account of any specific differences between the areas e.g. possible differences in the crime figures in the original warden patrolled area. 
Seventy three percent of all respondents said they feel either very safe or fairly safe in Gorebridge during the day, while only 8% feel fairly or very unsafe. However, when asked how safe they feel after dark, only 33% said they feel either fairly safe or very safe, while 41% said they feel either fairly unsafe or very unsafe after dark.
Figure 3: Feelings of Safety Day and Night (Number of Respondents, Additional Survey)
[image: image4.wmf]
When asked if any incidents had occurred over the past twelve months, 18 respondents (5%) said they had their home broken into and something stolen from them. 79 (19%) had their house damaged by vandals, 55 (15%) said they had been assaulted (when specified the majority of these assaults were verbal insults) and 68 (18%) said they had their vehicle either stolen or damaged by vandals (question 3).

The survey also asked respondents what they were afraid of within the context of crime and antisocial behaviour (Q.4). Respondents feel most afraid of groups of young people (65%; 243), leaving their house unoccupied (40%; 149) and answering the door after dark (40%; 150). More than half of all respondents said they did not feel afraid to:
· Go out alone                            (66%)
· Go out after dark                     (65%)
· Answer the door after dark       (60%)
· Use public transport after dark (58%)

[image: image3]
Seventy five of respondents feel that crime is a problem in Gorebridge (279/373). This is the same result as the main survey for the current warden area.

Respondents feel most worried about having their vehicle stolen or damaged by vandals, having their house damaged by vandals or having their home broken into and something stolen from it.

Respondents feel least worried about being attacked because of their skin colour or ethnic background or being mugged.

When asked what factors could make Gorebridge a safer place to live, the most popular factor was increasing the number of police officers (94%), (the same percentage as the main survey). Other responses were:
· Using CCTV for surveillance (91%)
· Increasing the availability of more structured activities for youths (87%)
· Increasing the number of wardens on patrol (83%)
· Expanding the warden area (80%)

· Giving crime prevention advice (65%)

These results were also broadly similar to the main survey.
The biggest problem respondents feel exists in Gorebridge is groups of young people hanging about in the street. They feel the other main problems are people drinking or using drugs in the street, vandalism, graffiti and other damage to property and rubbish or litter lying around. The percentage of respondents who perceive the following as a problem are as follows:

· Groups of young people hanging about in the street
(78%)

· People drinking/using drugs in the street 

(65%)

· Vandalism, graffiti or other damage to property
(63%)

· Speeding






(58%)

· Inappropriate, irresponsible use of motorcycles
(55%)

· Rubbish lying around; Stray dogs in the street
(51%)

· Noisy neighbours




(17%)

· Bullying






(16%)

· Abandoned or burnt out cars



(12%)

· Racially motivated attacks



 (6%)

Respondents are least concerned about racially motivated attacks, abandoned or burnt out cars, noisy neighbours and bullying.

Overall, over half (53%) of respondents feel antisocial behaviour is a problem in Gorebridge. Only 14% feel that it isn’t a problem, and 31% felt unsure either way.

Over the past two years, 37% of respondents feel that Gorebridge has started to look better (e.g. less rubbish etc), whereas 18% feel that it has worsened.

4.2 Summary of results

On first reading, these results may suggest that overall satisfaction levels are higher in the area where wardens are about to be introduced (e.g. 30% of the warden patrolled area think that Gorebridge has started to look better, whereas 37% of the new area think it looks better). 
However, we would caution against any simplistic interpretation.  In both areas there are similar levels of concern about antisocial behaviour (58% in the main survey and 53% in the new area) suggesting that there remains room for improvement in both. There are also similar concerns about young people in the street and almost identical lists of priorities of factors to make Gorebridge a better place to live in. Also, the original Gorebridge area was identified for the community warden service on the basis that there were more problems occurring around crime and antisocial behaviour, which suggests that it was starting from a lower base of satisfaction amongst the people living there. 
The objective of the surveys was not to make comparisons between the two areas, but to establish a baseline for the proposed new area. This is the basis on which the results of this additional survey should be viewed.

5 Conclusions
The work undertaken by Michael Bell Associates for Midlothian Council provides two things:
1. The development of a Year 2 survey for the existing warden area will allow repeat surveys to be done consistently for year on year analysis. The Year 2 survey builds on previous years’ surveys but its questions are more detailed and will provide a robust methodology on which to monitor the Community Warden Scheme in future.
2. A baseline survey for the additional area where wardens have just been  introduced. This can be used to measure future progress towards tackling antisocial behaviour and fear of crime in this area.
The analysis in this report focuses on the key areas we feel worthy of comment, supplemented by a comprehensive set of data in appendices A to L. 
We have noted in the appendices the challenge of comparing previous surveys to this survey due some differences in methodologies and the questionnaires used. However, we can conclude that for the main survey:
· There was an overwhelming view from respondents in the current community wardens’ area that the wardens have contributed to the reduction of crime and antisocial behaviour. There are differing views on the extent of this contribution with over 30% considering this to be very much or quite a lot. Respondents are keen for the warden scheme to continue and be extended.

· Subjectively, there is no startling drop in crime or the fear of crime in current warden patrolled area. However, it would be useful to test these findings more rigorously in future years against actual local recorded crime figures to ascertain if it is the fear of crime which is not reducing, as opposed to the actual incidence of crime within the area. 

· The use made by the respondents of the wardens’ service is generally appropriate to their role and powers, suggesting that the scheme has integrated effectively into the local neighbourhood.

· There was a view that better information on how to contact the wardens was needed – e.g. direct phone number on lamp posts, bus stops, local shops etc.

· There is a concern that wardens form only one part of the necessary action in dealing with antisocial behaviour of young people and that investment in activities for the youth population of Gorebridge is needed.
· There was also a view that the wardens’ lack of powers significantly limits the extent to which they can contribute to the reduction of antisocial behaviour in Gorebridge. A number of respondents also felt that there should be more wardens with wider powers.

· Unsurprisingly, there remains a view that more police officers would benefit the community because of their full powers (to arrest etc.).
Finally, it is not appropriate to draw similar equivalent conclusions for the additional survey area as it is baseline survey. The important conclusion from that survey is that 80% of residents in the area see more warden patrol as and 83% as expanding the patrolled area as being likely to make the area safer. The proposed expansion by Midlothian Council to the current warden patrolled area is therefore welcomed by the residents and carries high expectations.

Appendices

Appendix A
Breakdown of Questionnaire Results (Main Survey)
1. How safe do you feel in Gorebridge during the day? 
VERY SAFE


96











66%

FAIRLY SAFE


223

NEITHER SAFE NOR UNSAFE
108


22%

FAIRLY UNSAFE

39











11%

VERY UNSAFE


14

NO RESPONSE

5


1%

TOTAL



485


100%
2. How safe do you feel in Gorebridge after dark?
VERY SAFE


20








29%

FAIRLY SAFE


121

NEITHER SAFE NOR UNSAFE
117


24%

FAIRLY UNSAFE

139








46%

VERY UNSAFE


83

NO RESPONSE

5


1%

TOTAL



485


100%
3. Have the following incidents happened to you in the last 12 months?

Having your home broken into and / or something stolen

YES
36
(7%)

NO
425


NO RESPONSE
24

Being mugged and / or robbed in the street / in public


YES
6
(<1%)

NO
453


NO RESPONSE
26

Having your house damaged by vandals


YES
103
(21%)

NO
363


NO RESPONSE
19

Assaulted (physically, verbally or sexually) in the street / 

YES
99
(20%)

NO
365


NO RESPONSE
21

Attacked because of your skin colour, ethnic origin, or religion

YES
0


NO
453


NO RESPONSE
32

Having your vehicle stolen or damaged / robbed by vandals


YES
120
(25%)

NO
342


NO RESPONSE
23
4. Are you afraid:

To go out after dark?





YES 
211
(44%)
NO
262
(54%)

NO RESPONSE
12
(2%)

To answer the door after dark?



YES 
207
(43%)
NO
260
(54%)

NO RESPONSE
18
(3%)
To use public transport alone after dark?


YES 
195
(40%)
NO
257
(53%)

NO RESPONSE
33
(7%)

To go out alone?

YES 
215
(44%)
NO
248
(51%)

NO RESPONSE
22
(5%)

To leave your house unoccupied?

YES 
240
(50%)
NO
228
(47%)

NO RESPONSE
17
(3%)

Of groups of young people?

YES 
336
(69%)
NO
133
(27%)

NO RESPONSE
16
(4%)

4. Do you think that crime is a problem in Gorebridge? 
YES 
363
(75%)
NO
63
(13%)

NO RESPONSE
59
(12%)
5. To what extent are you worried about the following happening in Gorebridge?

(Please tick 1 – 5, where 1 = NOT AT ALL worried and 5 = VERY Worried)








1
2
3
4
5


Having your home broken into and something stolen
50
63
149
85
127

Being mugged and / or robbed



69
108
125
73
94



Having your house damaged by vandals


57
68
116
91
142


Being assaulted (physically, verbally or sexually)

89
84
114
73
108


Being attacked because of your skin colour or ethnic
334
37
40
11
20

Having your vehicle stolen or damaged / robbed

99
44
80
98
122
7. Do you think the following could make Gorebridge a safer place to live? (Please tick)






YES


NO

NR
More police officers


454
(94%)

19
(4%)
12
(2%)
More Wardens



380
(78%)

86
(18%)
19
(4%)
Giving crime prevention advice

286
(59%)

147
(30%)
52     
(11%)
Using CCTV for surveillance

436
(90%)

31
(6%)
18
(4%
More structured activities for youths
416
(86%)

45
(9%)
24
(5%)
Expand Warden Area


367
(76%)

90
(19%)
28
(6%)
8. How much of a problem would you say the following things are in this area?

(Please tick 1 – 5, where 1 = NOT AT ALL a problem and 5 = BIG problem)

1
 2
 3
 4
 5

Stray dogs in the street / dog fouling


35
61
94
62
221
Groups of young people hanging about in the street
15
12
67
92
291
People drinking / using drugs in the street

16
38
81
96
241

Vandalism, graffiti or other damage to property

15
32
84
106
232
Rubbish or litter lying around



17
46
93
97
217

Abandoned or burned out cars



180
122
83
37
38
Racially motivated attacks



199
132
76
15
20
Noisy neighbors or loud parties



223
75
72
43
55

Bullying






135
84
109
49
58
Inappropriate / irresponsible use of motorcycles

52
50
79
106
172
Speeding





29
39
79
106
206
9. Overall, how much do you think ‘antisocial behaviour’ is a problem in Gorebridge?

(Please tick 1 – 5, where 1 = NOT AT ALL a problem and 5 = a BIG problem)

 1

 2
 
 3

 4
 
 5

NR
10   

25

157

113

166

14


     (7%)


(34%)

    (57%)


(2%)

10. Over the past 2 years, do you think Gorebridge has started to look better – for instance less rubbish, fewer broken windows?

(Please tick 1 – 5, where 1 = HAS WORSENED and 5 = HAS IMPROVED)

1

 2

 3

 4
           5

NR
   55

67

209

79

66

9

          (25%)


(43%)


   (30%)


(2%)
11. Have you seen a Community Warden patrolling Gorebridge at any time?


YES
401
(83%)

NO
80
(16%)
NO RESPONSE
4
(1%)

If YES, when did you last see them in this area?

Last week





151
(31%)

1 week ago, less than 1 month



128
(26%)

More than 1 month ago, less than 3 months ago

82
(17%)


Longer ago





40
(8%)

12. Have you had direct contact with a Community Warden in Gorebridge in the past twelve months?
YES
103
(21%)

NO
379
(78%)
NO RESPONSE
3
(1%)

If YES, what was your reason? (please tick any that apply)

24
(23%)
To ask for advice or information (including directions/time)

65
(63%)
To report disturbances, noise / nuisances (incl neighbors), groups of youths

5
(5%)
To report traffic accident, medical emergency, suspicious circumstances

2
(2%)
To report that you had lost/found something

17
(16%)
To report a crime 

13. Overall, to what extent do you think the Community Wardens have contributed to reducing antisocial behaviour in Gorebridge?

Not at all

78
(16%)







A little


117
(24%)




Neither a little nor a lot
106
(22%)

Quite a lot

124
(26%)


Very much

30
(6%)


No Response

30
(6%)

Appendix B:
Breakdown of Questionnaire Results By Gender

(Main Survey)
1. How safe do you feel in Gorebridge during the day? 
	
	MALE
	%
	FEMALE
	%

	VERY SAFE
	43
	24%
	43
	17%

	FAIRLY SAFE
	88
	48%
	118
	46%

	NEITHER SAFE NOR NOR UNSAFE
	37
	20%
	60
	23%

	FAIRLY UNSAFE
	11
	6%
	24
	9%

	VERY UNSAFE
	2
	1%
	8
	3%

	NO RESPONSE
	2
	1%
	3
	2%

	TOTAL
	183
	100
	256
	100


	NO RESPONSE
	 46


2. How safe do you feel in Gorebridge after dark?
	
	MALE
	%
	FEMALE
	%

	VERY SAFE
	11
	6%
	9
	4%

	FAIRLY SAFE
	56
	31%
	56
	22%

	NEITHER SAFE NOR NOR UNSAFE
	40
	22%
	60
	23%

	FAIRLY UNSAFE
	54
	30%
	75
	29%

	VERY UNSAFE
	21
	11%
	52
	20%

	NO RESPONSE
	1
	<1%
	4
	2%

	TOTAL
	183
	100
	256
	100


	NO RESPONSE
	46


3. Have the following incidents happened to you in the last 12 months?

Having your home broken into and / or something stolen

	
	YES
	NO
	NO RESPONSE

	MALE
	12
	164
	7

	FEMALE
	22
	224
	10


Being mugged and / or robbed in the street / in public


	
	YES
	NO
	NO RESPONSE

	MALE
	3
	173
	7

	FEMALE
	3
	240
	13


Having your house damaged by vandals


	
	YES
	NO
	NO RESPONSE

	MALE
	35
	143
	5

	FEMALE
	56
	190
	10


Assaulted (physically, verbally or sexually) in the street / 

	
	YES
	NO
	NO RESPONSE

	MALE
	26
	149
	8

	FEMALE
	58
	188
	10


Attacked because of your skin colour, ethnic origin, or religion

	

	YES
	NO
	NO RESPONSE

	MALE
	0
	174
	9

	FEMALE
	0
	239
	17


Having your vehicle stolen or damaged / robbed by vandals


	
	YES
	NO
	NO RESPONSE

	MALE
	49
	130
	4

	FEMALE
	58
	186
	16


4. Are you afraid:
To go out after dark?





	
	YES
	NO
	NO RESPONSE

	MALE
	51 (28%)
	129
	3

	FEMALE
	144 (56%)
	106
	10


To answer the door after dark?



	
	YES
	NO
	NO RESPONSE

	MALE
	54 (30%)
	125
	4

	FEMALE
	131 (72%)
	115
	10


To use public transport alone after dark?


	
	YES
	NO
	NO RESPONSE

	MALE
	51 (28%)
	124
	8

	FEMALE
	126 (49%)
	111
	19


To go out alone?

	
	YES
	NO
	NO RESPONSE

	MALE
	49 (27%)
	127
	7

	FEMALE
	143 (56%)
	101
	12


To leave your house unoccupied?

	
	YES
	NO
	NO RESPONSE

	MALE
	87 (48%)
	91
	5

	FEMALE
	133 (73%)
	116
	7


Of groups of young people?

	
	YES
	NO
	NO RESPONSE

	MALE
	106 (58%)
	70
	7

	FEMALE
	199 (78%)
	50
	7


4. Do you think that crime is a problem in Gorebridge? 

	
	YES
	NO
	NO RESPONSE

	MALE
	139 (76%)
	28 (15%)
	16

	FEMALE
	187 (73%)
	32 (17%)
	37


5. To what extent are you worried about the following happening in Gorebridge?

(Please tick 1 – 5, where 1 = NOT AT ALL worried and 5 = VERY Worried)

Having your home broken into and something stolen


	
	1
	2
	3
	4
	5
	NR

	MALE
	23
	26
	62
	26
	44
	2

	FEMALE
	25
	31
	74
	52
	67
	7


Being mugged and / or robbed






	
	1
	2
	3
	4
	5
	NR

	MALE
	34
	45
	47
	26
	28
	3

	FEMALE
	30
	52
	68
	45
	49
	12


Having your house damaged by vandals




	
	1
	2
	3
	4
	5
	NR

	MALE
	29
	23
	45
	35
	48
	3

	FEMALE
	26
	37
	59
	50
	77
	7


Being assaulted (physically, verbally or sexually)




	

	1
	2
	3
	4
	5
	NR

	MALE
	44
	31
	50
	24
	32
	2

	FEMALE
	39
	44
	56
	46
	58
	13


Being attacked because of your skin colour or ethnic


	
	1
	2
	3
	4
	5
	NR

	MALE
	130
	13
	15
	5
	9
	11

	FEMALE
	173
	21
	22
	6
	9
	24


Having your vehicle stolen or damaged / robbed



	
	1
	2
	3
	4
	5
	NR

	MALE
	37
	15
	37
	39
	44
	11

	FEMALE
	56
	27
	39
	48
	60
	26


7. Do you think the following could make Gorebridge a safer place to live? (Please tick)

More police officers


	
	YES
	NO
	NO RESPONSE

	MALE
	173
	6
	4

	FEMALE
	238
	12
	6


More Wardens






	


	YES
	NO
	NO RESPONSE

	MALE
	137
	41
	5

	FEMALE
	208
	36
	14


Giving crime prevention advice

	
	YES
	NO
	NO RESPONSE

	MALE
	105
	66
	12

	FEMALE
	158
	68
	30


Using CCTV for surveillance




	


	YES
	NO
	NO RESPONSE

	MALE
	162
	16
	5

	FEMALE
	231
	13
	12


More structured activities for youths


	
	YES
	NO
	NO RESPONSE

	MALE
	157
	19
	7

	FEMALE
	225
	20
	11


Expand Warden Area





	
	YES
	NO
	NO RESPONSE

	MALE
	134
	43
	6

	FEMALE
	199
	38
	19


8. How much of a problem would you say the following things are in this area?

(Please tick 1 – 5, where 1 = NOT AT ALL a problem and 5 = BIG problem)
Stray dogs in the street / dog fouling



	
	1
	2
	3
	4
	5
	NR

	MALE
	14
	23
	39
	24
	79
	4

	FEMALE
	18
	28
	51
	30
	123
	6


Groups of young people hanging about in the street


	
	1
	2
	3
	4
	5
	NR

	MALE
	7
	2
	31
	41
	99
	3

	FEMALE
	7
	9
	29
	46
	161
	4


People drinking / using drugs in the street




	
	1
	2
	3
	4
	5
	NR

	MALE
	6
	17
	33
	43
	80
	4

	FEMALE
	10
	16
	42
	44
	137
	7


Vandalism, graffiti or other damage to property



	
	1
	2
	3
	4
	5
	NR

	MALE
	6
	15
	28
	41
	86
	7

	FEMALE
	8
	12
	49
	53
	126
	8


Rubbish or litter lying around






	
	1
	2
	3
	4
	5
	NR

	MALE
	5
	22
	41
	33
	79
	3

	FEMALE
	11
	19
	48
	52
	115
	11


Abandoned or burned out cars





	
	1
	2
	3
	4
	5
	NR

	MALE
	76
	39
	32
	13
	18
	5

	FEMALE
	88
	71
	44
	22
	16
	15


Racially motivated attacks

	
	1
	2
	3
	4
	5
	NR

	MALE
	91
	46
	23
	4
	7
	12

	FEMALE
	85
	79
	48
	9
	10
	25


Noisy neighbors or loud parties





	
	1
	2
	3
	4
	5
	NR

	MALE
	88
	35
	26
	12
	19
	3

	FEMALE
	114
	33
	38
	27
	31
	13


Bullying


	
	1
	2
	3
	4
	5
	NR

	MALE
	65
	36
	41
	15
	15
	11

	FEMALE
	60
	41
	59
	28
	36
	32


Inappropriate / irresponsible use of motorcycles


	
	1
	2
	3
	4
	5
	NR

	MALE
	19
	21
	24
	46
	65
	8

	FEMALE
	29
	25
	48
	52
	88
	4


Speeding

	
	1
	2
	3
	4
	5
	NR

	MALE
	12
	17
	29
	49
	70
	6

	FEMALE
	14
	19
	45
	52
	112
	4


9. Overall, how much do you think ‘antisocial behaviour’ is a problem in Gorebridge?

(Please tick 1 – 5, where 1 = NOT AT ALL a problem and 5 = a BIG problem)

	
	1
	2
	3
	4
	5
	NR

	MALE
	6
	11
	58
	44
	58
	6

	FEMALE
	3
	11
	84
	60
	91
	7


10. Over the past 2 years, do you think Gorebridge has started to look better – for instance less rubbish, fewer broken windows?

(Please tick 1 – 5, where 1 = HAS WORSENED and 5 = HAS IMPROVED)

	
	1
	2
	3
	4
	5
	NR

	MALE
	20
	27
	80
	26
	27
	3

	FEMALE
	30
	29
	113
	44
	36
	4


11. Have you seen a Community Warden patrolling Gorebridge at any time?


	
	YES
	NO
	NO RESPONSE

	MALE
	144
	38
	1

	FEMALE
	219
	34
	3


If YES, when did you last see them in this area?

	
	MALE
	FEMALE

	Last week
	59
	82

	1 week ago,

less than 1 month

	45
	67

	More than 1 month ago, less than 3 months ago

	26
	48

	Longer ago

	12
	21


12. Have you had direct contact with a Community Warden in Gorebridge in the past twelve months?
	
	YES
	NO
	NO RESPONSE

	MALE
	29
	152
	2

	FEMALE
	62
	193
	1


If YES, what was your reason? (please tick any that apply)

MALE
FEMALE

9
10
To ask for advice or information (including directions/time)
15
43
To report disturbances, noise / nuisances (including neighbors)
1
4
To report traffic accident, medical emergency, suspicious circumstances

1
1
To report that you had lost/found something
8
9
To report a crime 
13. Overall, to what extent do you think the Community Wardens have contributed to reducing antisocial behaviour in Gorebridge?

	
	MALE
	FEMALE

	Not at all
	40
	31

	A little
	44
	64

	Neither a little nor a lot
	36
	56

	Quite a lot
	38
	77

	Very much
	14
	14

	No Response

	11
	14


Appendix c:
Breakdown of Questionnaire Results By AGE (Main Survey)
1. How safe do you feel in Gorebridge during the day? 
	
	Under 60
	%
	Over 60
	%

	VERY SAFE
	48
	19%
	38
	20%

	FAIRLY SAFE
	115
	46%
	91
	47%

	NEITHER SAFE NOR NOR UNSAFE
	59
	24%
	38
	20%

	FAIRLY UNSAFE
	18
	7%
	16
	8%

	VERY UNSAFE
	7
	3%
	5
	3%

	NO RESPONSE
	1
	<1%
	4
	2%

	TOTAL
	248
	100
	192
	100


	NO RESPONSE
	 45


2. How safe do you feel in Gorebridge after dark?
	
	Under 60
	%
	Over 60
	%

	VERY SAFE
	14
	6%
	5
	3%

	FAIRLY SAFE
	60
	24%
	48
	25%

	NEITHER SAFE NOR NOR UNSAFE
	61
	25%
	41
	21%

	FAIRLY UNSAFE
	67
	27%
	64
	33%

	VERY UNSAFE
	44
	18%
	31
	16%

	NO RESPONSE
	2
	<1%
	3
	2%

	TOTAL
	248
	100
	192
	100


	NO RESPONSE
	45


4. Are you afraid:

To go out after dark?





	
	YES
	NO
	NO RESPONSE

	Under 60
	96 (39%)
	150
	2

	Over 60
	99 (52%)
	85
	8


To answer the door after dark?



	
	YES
	NO
	NO RESPONSE

	Under 60
	87 (35%)
	157
	4

	Over 60
	101 (53%
	82
	9


To use public transport alone after dark?


	
	YES
	NO
	NO RESPONSE

	Under 60
	94 (38%)
	143
	9

	Over 60
	85 (44%)
	89
	18


To go out alone?

	
	YES
	NO
	NO RESPONSE

	Under 60
	103 (42%)
	139
	6

	Over 60
	92 (48%)
	86
	20


To leave your house unoccupied?

	
	YES
	NO
	NO RESPONSE

	Under 60
	113 (46%)
	130
	5

	Over 60
	108 (56%)
	77
	7


Of groups of young people?

	
	YES
	NO
	NO RESPONSE

	Under 60
	166 (67%)
	78
	4

	Over 60
	141 (73%)
	41
	10


4. Do you think that crime is a problem in Gorebridge? 
	
	YES
	NO
	NO RESPONSE

	Under 60
	197 (79%)
	34 (14%)
	17

	Over 60
	134 (70%)
	23 (12%)
	35


5. To what extent are you worried about the following happening in Gorebridge?

(Please tick 1 – 5, where 1 = NOT AT ALL worried and 5 = VERY Worried)

Having your home broken into and something stolen


	
	1
	2
	3
	4
	5
	NR

	Under 60
	18
	34
	76
	47
	69
	4

	Over 60
	29
	23
	58
	32
	45
	5


Being mugged and / or robbed






	
	1
	2
	3
	4
	5
	NR

	Under 60
	37
	60
	68
	44
	35
	4

	Over 60
	27
	37
	45
	26
	46
	11


Having your house damaged by vandals


	

	1
	2
	3
	4
	5
	NR

	Under 60
	27
	35
	61
	51
	71
	3

	Over 60
	28
	26
	43
	34
	55
	6


Being assaulted (physically, verbally or sexually)




	

	1
	2
	3
	4
	5
	NR

	Under 60
	37
	47
	66
	43
	48
	7

	Over 60
	45
	26
	40
	27
	46
	8


Having your vehicle stolen or damaged / robbed



	
	1
	2
	3
	4
	5
	NR

	Under 60
	38
	24
	45
	63
	71
	7

	Over 60
	56
	16
	31
	24
	36
	29


9. Overall, how much do you think ‘antisocial behaviour’ is a problem in Gorebridge?

(Please tick 1 – 5, where 1 = NOT AT ALL a problem and 5 = a BIG problem)

	
	1
	2
	3
	4
	5
	NR

	Under 60
	5 (2%)
	7 (3%)
	77 (31%)
	61 (25%)
	96 (39%)
	2

	Over 60
	5 (3%)
	15 (8%)
	62 (33%)
	43 (22%)
	57 (30%)
	10


10. Over the past 2 years, do you think Gorebridge has started to look better – for instance less rubbish, fewer broken windows?

(Please tick 1 – 5, where 1 = HAS WORSENED and 5 = HAS IMPROVED)

	
	1
	2
	3
	4
	5
	NR

	Under 60
	27 (11%)
	34 (14%)
	117 (47%)
	43 (17%)
	23 (9%)
	4 (2%)

	Over 60
	29 (15%)
	22 (11%)
	74 (39%)
	27 (14%) 
	40 (21%)
	0


11. Have you seen a Community Warden patrolling Gorebridge at any time?
	
	YES
	NO
	NO RESPONSE

	Under 60
	205 (83%)
	42
	1

	Over 60
	157 (82%)
	33
	2


13. Overall, to what extent do you think the Community Wardens have contributed to reducing antisocial behaviour in Gorebridge?
	
	Under 60
	%
	Over 60
	%

	Not at all
	47
	19%
	26
	13%

	A little
	56
	23%
	53
	28%

	Neither a little nor a lot
	56
	23%
	36
	18%

	Quite a lot
	63
	25%
	51
	27%

	Very much
	13
	5%
	15
	8%

	No Response

	13
	5%
	11
	6%

	Total
	248
	100
	192
	100%


Appendix D: 
Breakdown of Questionnaire Results BY TENURE (Main Survey)
	Owned 
	248

	Council 
	110

	Other
	84

	No Response
	43

	Total:
	485


1. How safe do you feel in Gorebridge during the day?
	
	Owned
	
	Council
	
	Other
	

	VERY SAFE
	52
	21%
	26
	24%
	10
	12%

	FAIRLY SAFE
	117
	47%
	50
	46%
	39
	46%

	NEITHER SAFE NOR NOR UNSAFE
	52
	21%
	23
	21%
	20
	24%

	FAIRLY UNSAFE
	21
	8%
	4
	3%
	11
	13%

	VERY UNSAFE
	5
	2%
	3
	3%
	4
	5%

	NO RESPONSE
	1
	<1%
	4
	3%
	0
	0

	TOTAL
	248
	100
	110
	100
	84
	100


	NO RESPONSE
	 43


2. How safe do you feel in Gorebridge after dark?

	
	Owned
	%
	Council
	%
	Other
	%

	VERY SAFE
	12
	5%
	5
	5%
	3
	4%

	FAIRLY SAFE
	64
	26%
	36
	33%
	12
	14%

	NEITHER SAFE NOR NOR UNSAFE
	56
	23%
	23
	21%
	22
	26%

	FAIRLY UNSAFE
	71
	28%
	31
	28%
	27
	32%

	VERY UNSAFE
	42
	17%
	14
	13%
	19
	23%

	NO RESPONSE
	3
	1%
	1
	<1%
	1
	<1%

	TOTAL
	248
	100
	110
	100
	84
	100


	NO RESPONSE
	46


4. Are you afraid:

To go out after dark?





	
	YES
	NO
	NO RESPONSE

	Owned
	105 (42%)
	136 (55%)
	7

	Council
	47 (43%)
	61 (55%)
	2

	Other
	44 (52%)
	39 (46%)
	1


To answer the door after dark?



	
	YES
	NO
	NO RESPONSE

	Owned
	100 (40%)
	141 (57%)
	7

	Council
	53 (48%)
	53 (48%)
	4

	Other
	36 (43%)
	46 (42%)
	2


To use public transport alone after dark?


	
	YES
	NO
	NO RESPONSE

	Owned
	97 (39%)
	136 (55%)
	15

	Council
	37 (34%)
	61 (55%)
	12

	Other
	45 (54%)
	38 (45%)
	1


To go out alone?

	
	YES
	NO
	NO RESPONSE

	Owned
	105 (42%)
	133 (54%)
	8

	Council
	43 (39%)
	59 (54%)
	8

	Other
	45 (54%)
	37 (44%)
	2


To leave your house unoccupied?

	
	YES
	NO
	NO RESPONSE

	Owned
	121 (49%)
	120 (48%)
	7

	Council
	58  (53%)
	47 (43%)
	5

	Other
	41 (48%)
	41 (48%)
	2


Of groups of young people?

	
	YES
	NO
	NO RESPONSE

	Owned
	170 (69%)
	71 (29%)
	7

	Council
	77 (70%)
	28 (25%)
	5

	Other
	60 (71%)
	22 (26%)
	2


4. Do you think that crime is a problem in Gorebridge? 

	
	YES
	NO
	NO RESPONSE
	TOTAL

	Owned
	188 (75%)
	35 (14%)
	23
	248

	Council
	76 (70%)
	12 (11%)
	22
	110

	Other
	65 (77%)
	13 (15%)
	6
	84


9. Overall, how much do you think ‘antisocial behaviour’ is a problem in Gorebridge?

(Please tick 1 – 5, where 1 = NOT AT ALL a problem and 5 = a BIG problem)

	
	1
	2
	3
	4
	5
	NR

	Owned
	5
	16
	81
	59 (24%)
	79 (32%)
	8

	Council
	4
	6
	32
	24 (22%)
	39 (35%)
	5

	Other
	1
	1
	27
	19 (23%)
	36 (43%)
	0


10. Over the past 2 years, do you think Gorebridge has started to look better – for instance less rubbish, fewer broken windows?

(Please tick 1 – 5, where 1 = HAS WORSENED and 5 = HAS IMPROVED)

	
	1
	2
	3
	4
	5
	NR

	Owned
	27 (11%)
	39 (16%)
	110 (44%)
	39 (16%)
	31 (13%)
	2 (<1%)

	Council
	18 (16%)
	10 (9%)
	44 (41%)
	17 (15%)
	20 (18%)
	1 (1%)

	Other
	13 (16%)
	7 (8%)
	38 (44%)
	13 (16%)
	13 (16%)
	0


      11. Have you seen a Community Warden patrolling Gorebridge at any time?
	
	YES
	NO
	NO RESPONSE

	Owned
	205 (83%)
	43
	0

	Council
	97 (88%)
	10
	3

	Other
	62 (74%)
	21
	1


13. Overall, to what extent do you think the Community Wardens have contributed to reducing antisocial behaviour in Gorebridge?

	
	Owned
	%
	Council
	%
	Other
	%

	Not at all
	51
	21%
	8
	8%
	13
	15%

	A little
	57
	23%
	30
	27%
	21
	25%

	Neither a little nor a lot
	53
	21%
	18
	16%
	21
	25%

	Quite a lot
	62
	25%
	33
	30%
	21
	25%

	Very much
	14
	6%
	10
	9%
	4
	5%

	No Response

	11
	4%
	11
	10%
	4
	5%

	Total
	248
	100
	110
	100
	84
	100


Appendix E: 
Key Quotes from Question 13 & 14 (Main Survey)
1. Question 13

1. Positive Feedback

· ‘People mostly respect them for being there’

· ‘They are just a phone call away. Not like the police where you wait hours for them’

· ‘Crowds of youths used to hang about in the walk way next to my house. With the wardens patrolling this has just about stopped’

· ‘Just knowing you don’t have to be concerned when any trouble is going on’

· ‘Their presence is a deterrent; it’s nice to see them walking around’

· ‘They have a presence, someone to go to when the police station is closed’.

2. Lack of Powers / Youth Resistance

· ‘Youths are not afraid of wardens as they know they don’t have the same powers as the police. If wardens were given more powers such as arrest, things might be different’

· ‘Groups of youths responsible think they are above the law – wardens have not enough power so don’t address the problems in the area (i.e. vandalism)’

· ‘The people causing the problems know that wardens don’t have powers’

· ‘Teenagers and antisocial people have no respect for wardens because they have limited power’.

· ‘Groups of youths aware of wardens, they avoid them and still cause problems’

· ‘Vandals avoid areas where wardens are. Youths run away and wardens have little power to prosecute

· ‘Wardens have no power like police. More police foot patrols and 24/7 manned police station need. Police should deal with groups of youngsters’

· ‘Their presence is essential as a deterrent, it has appeared to have a positive effect but antisocial behaviour has now moved to areas where there is no patrol’

· ‘Youngsters know about wardens and avoid them. Wardens don’t patrol right areas. Wardens don’t work when most needed: early hours’

· ‘Presence is a deterrent but for some issues like drug use, wardens are not enough’

4. Shift Hours / Location of Patrols
· ‘They go around at the wrong times. They are needed at night, they should be working later’

· ‘Around at the wrong time. Do ‘youths’ know the time of their rounds? Are they varied
· ‘They need to go around more on Friday and Saturday nights and later’

· ‘Only seen in daylight hours or in main road’

· ‘Groups just move on to other places and then move back when wardens are gone’

· ‘My immediate area has worsened, maybe because the problem has moved to my area?’

2. Key Quotes from Question 14 (‘Any other comments?’)

Positive Feedback

· ‘Wardens are doing a very good job; made streets more walkable especially for disabled and elderly people’
· ‘I have had a few problems from youngsters in the area and found wardens to be helpful’

· ‘If he expanded the warden area it would be a good deterrent’
· ‘The more [wardens] we have the safer place we live in. The job they do in all kinds of weather should be more acknowledged’

· ‘They do a good job wit their limited powers’
Wardens Powers and Patrol Times

· ‘There is no point in extending the warden scheme if they are not given more power’

· ‘Make sure wardens are there where needed and not just patrolling at night’

· ‘In the summer the hours of the wardens should be extended past midnight as there is a lot more trouble then’

· Yes to extension but more wardens are needed. The area is already too big for the number of wardens available.

· A larger presence could be more of a deterrent

· Maybe they shouldn’t be appointed to their own areas because of peer pressure or possible family involvement that might restrict effective outcomes

Issue of Simply ‘Moving Youths On’

· ‘More money should be spent on giving activities for young and teenage children, instead of moving them on. You are more concerned with moving them on, rather than addressing the reasons why kids are hanging about in the street. There’s nothing else for them to do’.

Working with the Police
· ‘Money would be better spent on a permanent community policeman who would actually do something on improving village facilities for kids with nowhere to go and nothing to do’

· ‘They need to be given more power and involvement with police. Their power is quite restricted and any effect is impossible to see’.
· ‘Would rather have police with full powers than wardens with limited powers’
· ‘Any help is appreciated, but more police is needed’
· ‘Scheme is good but a police officer to accompany them at night would improve things’
Appendix F: 
Monitoring Data (Main Survey)
Male:

183

Female:
256

No Response:
46

16-24 yrs: 
16

25-59 yrs: 
232

=
Over 60:
192

Under 60:
248

60+ yrs:

192

No Response:
45

Scottish:


415 

Other British:


20

No response:


39

Irish:



2

Dutch:



1







Other White –
Canadian:
1

Other White – 
South African: 
3

Other White – 
Polish:

3


Other Black – 
Jamaican:
1

Less than 1 Year:

13

1-5 years:


38


5-10 years:


47

10 years +:


346

No Response:


41

House:



343

Flat:



14

4 in a block:


85

Other:



2 
(Portacabin)




No response:


41

Owned/being bought on mortgage/loan:
248

Rented from council:


110

Rented from housing association:
81

Rented from private landlord:

3




No response:



43

Appendix G: 
Breakdown of Questionnaire Results (Additional Survey)
1. How safe do you feel in Gorebridge during the day? 

VERY SAFE


100







(73%)

FAIRLY SAFE


177

NEITHER SAFE NOR UNSAFE
66

(18%)

FAIRLY UNSAFE

18








(8%)

VERY UNSAFE


7

NO RESPONSE

5
(1%)

TOTAL



373

2. How safe do you feel in Gorebridge after dark?
VERY SAFE


13







(33%)

FAIRLY SAFE


109

NEITHER SAFE NOR UNSAFE
89
(24%)

FAIRLY UNSAFE

102








(41%)

VERY UNSAFE


52

NO RESPONSE

8
(2%)

TOTAL



373

3. Have the following incidents happened to you in the last 12 months?

Having your home broken into and / or something stolen

YES
18
(5%)

NO
341


NO RESPONSE
14

Being mugged and / or robbed in the street / in public


YES
3


NO
353


NO RESPONSE
17

Having your house damaged by vandals


YES
72
(19%)

NO
291


NO RESPONSE
10

Assaulted (physically, verbally or sexually) in the street / 

YES
55
(15%)

NO
303


NO RESPONSE
15

Attacked because of your skin colour, ethnic origin, or religion

YES
3


NO
353


NO RESPONSE
17

Having your vehicle stolen or damaged / robbed by vandals


YES
68
(68%)

NO
295


NO RESPONSE
10

4. Are you afraid:
To go out after dark?





YES 
127
(34%)

NO
244
(65%)

NO RESPONSE
2
(1%)

To answer the door after dark?



YES 
150
(40%)

NO
223
(60%)

NO RESPONSE
0

To use public transport alone after dark?


YES 
146
(39%)

NO
218
(58%)

NO RESPONSE
9
(3%)

To go out alone?

YES 
118
(31%)

NO
246
(66%)

NO RESPONSE
9
(3%)

To leave your house unoccupied?

YES 
149
(40%)

NO
220
(59%)

NO RESPONSE
5
(1%)

Of groups of young people?

YES 
243
(65%)

NO
126
(34%)

NO RESPONSE
5
(1%)

4. Do you think that crime is a problem in Gorebridge? 

YES 
279
(75%)

NO
64
(17%)
NO RESPONSE
30
(8%)
5. To what extent are you worried about the following happening in Gorebridge?

(Please tick 1 – 5, where 1 = NOT AT ALL worried and 5 = VERY Worried)







1
2
3
4
5
N/R





   




Having home broken into and something stolen
33
66
126
66
71
11

Being mugged and / or robbed


61
95
114
48
43
12



Having your house damaged by vandals

43
72
92
79
77
10


Being assaulted (physically, verbally or sexually)
52
84
102
65
54
16


Attacked because of your skin colour, ethnic  
261
40
23
7
11
31

Having your vehicle stolen or damaged  

50
50
84
81
81
27

7. Do you think the following could make Gorebridge a safer place to live? (Please tick)





YES


NO


NR 
More police officers

347
(93%)

22
(6%)

4
(1%)
More Wardens


308
(83%)

58
(16%)

7
(1%)
Giving crime prevention advice
241
(65%)

108
(29%)

24
(6%)
Using CCTV for surveillance
339
(91%)

20
(5%)

14
(4%)
More structured activities youths
326
(87%)

35
(9%)

12
(3%)
Expand Warden Area

297
(80%)

56
(15%)

20
(5%)
8. How much of a problem would you say the following things are in this area?

(Please tick 1 – 5, where 1 = NOT AT ALL a problem and 5 = BIG problem)

1
 2
 3
 4
 5
NR
Stray dogs in the street / dog fouling

45
59
72
68
122
7
Groups of young people hanging about in street
4
21
49
93
197
9
People drinking / using drugs in the street
20
35
63
86
156
13

Vandalism, graffiti or other damage to property
10
35
81
82
153
12
Rubbish or litter lying around


16
53
105
80
109
10

Abandoned or burned out cars


132
115
63
21
24
18

Racially motivated attacks


156
111
55
8
16
27
Noisy neighbors or loud parties


176
72
53
30
34
8

Bullying





118
78
89
38
21
29
Inappropriate / irresponsible use of motorcycles
39
43
72
90
115
14

Speeding




22
40
83
78
141
9
9. Overall, how much do you think ‘antisocial behaviour’ is a problem in Gorebridge?

(Please tick 1 – 5, where 1 = NOT AT ALL a problem and 5 = a BIG problem)

1


2

3

4

5

nr
9


1

115

99

99

9

      (14%)


(31%)

       (53%)


(2%)
10. Over the past 2 years, do you think Gorebridge has started to look better – for instance less rubbish, fewer broken windows?

(Please tick 1 – 5, where 1 = HAS WORSENED and 5 = HAS IMPROVED)

1


2

3

4
           5

nr 
33


35

161

89

50

7

       (18%)


(43%)


(37%)


(2%)
Appendix H: 
Breakdown of Questionnaire Results By Gender (Additional Survey)
Male:
157
Female:
197

Other/No response:
19

Total:
373

1. How safe do you feel in Gorebridge during the day? 
	
	MALE
	%
	FEMALE
	%

	VERY SAFE
	42
	27%
	54
	27%

	FAIRLY SAFE
	78
	50%
	90
	45%

	NEITHER SAFE NOR NOR UNSAFE
	27
	17%
	36
	18%

	FAIRLY UNSAFE
	4
	3%
	12
	6%

	VERY UNSAFE
	2
	1%
	4
	2%

	NO RESPONSE
	4
	2
	1
	<1%

	TOTAL
	157
	100
	197
	100


	NO RESPONSE
	 19


2. How safe do you feel in Gorebridge after dark?
	
	MALE
	%
	FEMALE
	%

	VERY SAFE
	7
	4%
	5
	3%

	FAIRLY SAFE
	49
	31%
	53
	27%

	NEITHER SAFE NOR NOR UNSAFE
	43
	27%
	44
	22%

	FAIRLY UNSAFE
	35
	22%
	63
	32%

	VERY UNSAFE
	17
	11%
	30
	15%

	NO RESPONSE
	6
	5%
	2
	1%

	TOTAL
	157
	100
	197
	100


	NO RESPONSE
	19


3. Have the following incidents happened to you in the last 12 months?

Having your home broken into and / or something stolen

	
	YES
	NO
	NO RESPONSE

	MALE
	6
	147
	4

	FEMALE
	10
	180
	7


Being mugged and / or robbed in the street / in public


	
	YES
	NO
	NO RESPONSE

	MALE
	0
	153
	4

	FEMALE
	2
	185
	10


Having your house damaged by vandals


	
	YES
	NO
	NO RESPONSE

	MALE
	35
	120
	2

	FEMALE
	35
	157
	5 


Assaulted (physically, verbally or sexually) in the street / 

	
	YES
	NO
	NO RESPONSE

	MALE
	29
	124
	4

	FEMALE
	25
	164
	9


Attacked because of your skin colour, ethnic origin, or religion

	

	YES
	NO
	NO RESPONSE

	MALE
	3
	150
	4

	FEMALE
	0
	187
	10


Having your vehicle stolen or damaged / robbed by vandals


	
	YES
	NO
	NO RESPONSE

	MALE
	32
	124
	1

	FEMALE
	25
	164
	8


4. Are you afraid:

To go out after dark?





	
	YES
	NO
	NO RESPONSE

	MALE
	32 (20%)
	125
	0

	FEMALE
	86 (44%)
	92
	14


To answer the door after dark?



	
	YES
	NO
	NO RESPONSE

	MALE
	35 (22%)
	122
	0

	FEMALE
	100 (51%)
	92
	0


To use public transport alone after dark?


	
	YES
	NO
	NO RESPONSE

	MALE
	46 (20%)
	111
	0

	FEMALE
	91 (46%)
	98
	3


To go out alone?

	
	YES
	NO
	NO RESPONSE

	MALE
	32 (20%)
	124
	1

	FEMALE
	78 (40%)
	113
	1


To leave your house unoccupied?

	
	YES
	NO
	NO RESPONSE

	MALE
	62 (31%)
	94
	1

	FEMALE
	78 (40%)
	117
	2


Of groups of young people?

	
	YES
	NO
	NO RESPONSE

	MALE
	88 (56%)
	69
	0

	FEMALE
	143 (73%)
	51
	3


4. Do you think that crime is a problem in Gorebridge? 

	
	YES
	NO
	NO RESPONSE

	MALE
	117 (75%)
	31
	9

	FEMALE
	150 (76%)
	31
	15


9. Overall, how much do you think ‘antisocial behaviour’ is a problem in Gorebridge?

(Please tick 1 – 5, where 1 = NOT AT ALL a problem and 5 = a BIG problem)

	
	1
	2
	3
	4
	5
	NR

	MALE
	4
	18
	51
	41 (26%)
	42 (27%)
	1

	FEMALE
	5
	21
	59
	54 (27%)
	52 (26%)
	6


10. Over the past 2 years, do you think Gorebridge has started to look better – for instance less rubbish, fewer broken windows?

(Please tick 1 – 5, where 1 = HAS WORSENED and 5 = HAS IMPROVED)

	
	1
	2
	3
	4
	5
	NR

	MALE
	18
	21
	69
	35 (22%)
	14 (9%)
	0

	FEMALE
	16
	13
	86
	51 (26%)
	30 (15%)
	1


Appendix i: 
Breakdown of Questionnaire RESULTS BY Age (Additional Survey)
1. How safe do you feel in Gorebridge during the day? 

	
	Under 60
	%
	Over 60
	%

	VERY SAFE
	77
	29%
	20
	22%

	FAIRLY SAFE
	127
	48%
	41
	45%

	NEITHER SAFE NOR NOR UNSAFE
	41
	16%
	21
	23%

	FAIRLY UNSAFE
	11
	5%
	5
	5%

	VERY UNSAFE
	4
	2%
	2
	2%

	NO RESPONSE
	2
	<1%
	3
	3%

	TOTAL
	262
	100
	92
	100


	NO RESPONSE
	 19


2. How safe do you feel in Gorebridge after dark?

	
	Under 60
	%
	Over 60
	%

	VERY SAFE
	11
	4%
	1
	1%

	FAIRLY SAFE
	74
	28%
	30
	33%

	NEITHER SAFE NOR NOR UNSAFE
	61
	23%
	26
	28%

	FAIRLY UNSAFE
	74
	28%
	22
	24%

	VERY UNSAFE
	37
	15%
	10
	11%

	NO RESPONSE
	5
	2%
	3
	3%

	TOTAL
	262
	100
	92
	100


	NO RESPONSE
	19


4. Are you afraid:

To go out after dark?





	
	YES
	NO
	NO RESPONSE

	Under 60
	84 (32%)
	176
	2

	Over 60
	33 (36%)
	59
	0


To answer the door after dark?



	
	YES
	NO
	NO RESPONSE

	Under 60
	102 (39%)
	160
	0

	Over 60
	39 (42%)
	53
	0


To use public transport alone after dark?


	
	YES
	NO
	NO RESPONSE

	Under 60
	106 (40%)
	151
	5

	Over 60
	30 (33%)
	59
	3


To go out alone?

	
	YES
	NO
	NO RESPONSE

	Under 60
	80 (31%)
	178
	4

	Over 60
	30 (33%)
	59
	3


To leave your house unoccupied?

	
	YES
	NO
	NO RESPONSE

	Under 60
	107 (41%)
	152
	3

	Over 60
	33 (36%)
	59
	0


Of groups of young people?

	
	YES
	NO
	NO RESPONSE

	Under 60
	170 (65%)
	90
	2

	Over 60
	61 (66%)
	30
	1


4. Do you think that crime is a problem in Gorebridge? 

	
	YES
	NO
	NO RESPONSE

	Under 60
	199 (76%)
	49
	

	Over 60
	67 (73%)
	14
	


5. To what extent are you worried about the following happening in Gorebridge?

(Please tick 1 – 5, where 1 = NOT AT ALL worried and 5 = VERY Worried)

Having your home broken into and something stolen


	
	1
	2
	3
	4
	5
	NR

	Under 60
	18
	54
	88
	52 (20%)
	47 (18%)
	3

	Over 60
	15
	12
	30
	10 (4%)
	22 (24%)
	3


Being mugged and / or robbed






	
	1
	2
	3
	4
	5
	NR

	Under 60
	46
	73
	82
	34 (13%)
	23 (9%)
	4

	Over 60
	14
	19
	25
	13 (14%)
	18 (20%)
	3


Having your house damaged by vandals


	

	1
	2
	3
	4
	5
	NR

	Under 60
	31
	52
	59
	60 (23%)
	58 (22%)
	2

	Over 60
	11
	18
	27
	16 (17%)
	18 (19%)
	2


Being assaulted (physically, verbally or sexually)




	

	1
	2
	3
	4
	5
	NR

	Under 60
	37
	62
	74
	48 (18%)
	36 (14%)
	5

	Over 60
	14
	19
	23
	15 (16%)
	16 (17%)
	5


Having your vehicle stolen or damaged / robbed



	
	1
	2
	3
	4
	5
	NR

	Under 60
	33
	41
	56
	62 (24%)
	62 (24%)
	8

	Over 60
	16
	9
	24
	16 (17%)
	15 (16%)
	12


9. Overall, how much do you think ‘antisocial behaviour’ is a problem in Gorebridge?

(Please tick 1 – 5, where 1 = NOT AT ALL a problem and 5 = a BIG problem)

	
	1
	2
	3
	4
	5
	NR

	Under 60
	6 (2%)
	27 (10%)
	78 
	70 (27%)
	75 (29%) 
	6

	Over 60
	3 (3%)
	12 (13%)
	30
	27 (29%)
	19 (21%)
	12


10. Over the past 2 years, do you think Gorebridge has started to look better – for instance less rubbish, fewer broken windows?

(Please tick 1 – 5, where 1 = HAS WORSENED and 5 = HAS IMPROVED)

	
	1
	2
	3
	4
	5
	NR

	Under 60
	26 (3%)
	28 (11%)
	120
	61 (23%)
	25 (10%)
	2

	Over 60
	8 (9%)
	5 (5%)
	33
	26 (28%)
	20 (22%)
	0


Appendix j: 
Breakdown of Questionnaire Results by Tenure (Additional Survey)
	Owned 
	278

	Council 
	64

	Other
	12

	No Response
	19

	Total:
	373


1. How safe do you feel in Gorebridge during the day? 

	
	Owned
	
	Council
	

	VERY SAFE
	78
	28%
	15
	23%

	FAIRLY SAFE
	142
	51%
	21
	33%

	NEITHER SAFE NOR NOR UNSAFE
	38
	14%
	21
	33%

	FAIRLY UNSAFE
	13
	5%
	3
	5%

	VERY UNSAFE
	2
	<1%
	4
	6%

	NO RESPONSE
	5
	2%
	0
	0

	TOTAL
	278
	100
	64
	100


	NO RESPONSE
	 19


2. How safe do you feel in Gorebridge after dark?

	
	Owned
	%
	Council
	%

	VERY SAFE
	9
	3%
	3
	5%

	FAIRLY SAFE
	85
	31%
	15
	23%

	NEITHER SAFE NOR NOR UNSAFE
	69
	25%
	13
	20%

	FAIRLY UNSAFE
	74
	27%
	21
	33%

	VERY UNSAFE
	34
	12%
	11
	17%

	NO RESPONSE
	7
	2%
	1
	2%

	TOTAL
	278
	100
	64
	100


	NO RESPONSE
	19


3. Following things happened to you in the past twelve months:

House broken into:

	
	YES
	NO
	NO RESPONSE

	Owned
	12 (4%)
	255
	11

	Council
	4 (6%)
	60
	0


House damaged by vandals:

	
	YES
	NO
	NO RESPONSE

	Owned
	62 (22%)
	209
	7

	Council
	8 (13%)
	56
	0


4. Are you Afraid:

To go out after dark?





	
	YES
	NO
	NO RESPONSE

	Owned
	89
	187
	0

	Council
	25
	39
	0


To answer the door after dark?



	
	YES
	NO
	NO RESPONSE

	Owned
	102
	176
	0

	Council
	32
	32
	0


To use public transport alone after dark?


	
	YES
	NO
	NO RESPONSE

	Owned
	102
	168
	6

	Council
	30
	34
	0


To go out alone?

	
	YES
	NO
	NO RESPONSE

	Owned
	79
	194
	5

	Council
	27
	35
	2


To leave your house unoccupied?

	
	YES
	NO
	NO RESPONSE

	Owned
	100
	177
	1

	Council
	34
	29
	1


Of groups of young people?

	
	YES
	NO
	NO RESPONSE

	Owned
	180 (65%)
	96
	2

	Council
	44 (69%)
	19
	1


4. Do you think that crime is a problem in Gorebridge? 

	
	YES
	NO
	NO RESPONSE

	Owned
	202 (73%)
	55 (20%)
	21

	Council
	53 (83%)
	7 (11%)
	4


9. Overall, how much do you think ‘antisocial behaviour’ is a problem in Gorebridge?

(Please tick 1 – 5, where 1 = NOT AT ALL a problem and 5 = a BIG problem)

	
	1
	2
	3
	4
	5
	NR

	Owned
	9
	34
	83
	78 (28%)
	68 (24%)
	5

	Council
	0
	4
	23
	15 (23%)
	22 (8%)
	0


10. Over the past 2 years, do you think Gorebridge has started to look better – for instance less rubbish, fewer broken windows?

(Please tick 1 – 5, where 1 = HAS WORSENED and 5 = HAS IMPROVED)

	
	1
	2
	3
	4
	5
	NR

	Owned
	20
	25
	126
	75 (27%)
	29 (10%)
	3

	Council
	12
	9
	21
	12 (19%)
	10 (16%)
	0


Appendix k: 
Monitoring DAta (Additional Survey)
Male

162

Female

197

No Response
14

16-24 yrs: 
15

25-59 yrs: 
247

60+ yrs:

92

No Response:
19

Scottish



316

Other British


22

No response


19

Irish



4

Chinese


2

Other Black – Barbadian
2

Other White – American

2

Other White – South African 
2

Kenyan



1

Other Asian-Japanese

1

Other White – Spanish

1

Other White – Swedish

1

Less than 1 Year:
8

1-5 years:

67




5-10 years:

64

10 years +:

217

No Response:

17



House:


229



Flat:


29


4 in a block:

97


No response:

18

Owned/being bought on mortgage/loan
278


Rented from council


64

Rented from private landlord

10




Rented from housing association
2

No response



19
Appendix L: 
cOMPARATIVE TABLES (BASELINE, YEAR 1 AND YEAR 2 SURVEYS)
1. Do you think antisocial behaviour is an issue in Gorebridge?
	
	Baseline
	Year 1
	Year 2


	Yes
	83%
	76%
	57%

	No
	12%
	19%
	7%

	Don’t Know
	5%
	5%
	34%


2. Feelings of Safety within the area
	Outcome to be achieved 
	Indicator of outcome
	Baseline figure
	Year 1 
	Year 2


	Feelings of safety
	% of residents feeling ”fairly safe” or “very safe” in Gorebridge during the day.
	90%
	97%
	66%

	Feelings of safety


	% of residents who feel “fairly safe” or “very safe” in Gorebridge after dark.
	56%
	50%


	29%


3. Is Crime a problem in Gorebridge?
	
	Baseline
	Year 1
	Year 2

	Yes
	69%
	72%
	75%

	No
	14%
	20%
	13%

	Don’t Know
	17%
	8%
	12%


4. Are you satisfied with Gorebridge as a place to live?
	
	Baseline
	Year 1
	Year 2


	Yes
	80%
	85%
	30%

	No
	16%
	13%
	25%

	Don’t Know
	4%
	2%
	43%


In presenting this data in the comparative form above, we would to re-emphasise that the Year 2 questionnaires used was more detailed than previous years which means that some of the results are not strictly comparable. Additionally, the presence of wardens may increase awareness of the issues and the results pf the earlier surveys may show an increased rate of concern or reported dissatisfaction because of this.
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Figure 2: What Are People Afraid Of? Percentages answering "yes"
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Figure 1: Feelings of Safety Day and Night (Number of Respondents, Main Survey Area)
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Figure 4: What Are People Afraid Of? Percentages answering "yes" – additional survey
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� Scottish Crime and Victimisation Survey 2004: Research Findings, Scottish Executive, 2006


� Antisocial behaviour strategy – guidance on accountability framework and outcome agreements,  Scottish Executive, 2005


� Scottish Crime and Victimisation Survey 2004: Research Findings, Scottish Executive, 2006


� None of the 485 respondents said they had been attacked over the past twelve months because of their ethnicity or skin colour, and no one stating they were part of an ethnic minority group in their monitoring said they felt afraid of such an attack.


� Note that this survey provided a 5 point scale to express views on antisocial behaviour, where ‘a big problem’ = 5 on the scale and ‘not at all a problem’ = 1. Previous surveys only provided yes/no options


� This year the word ‘issue’ was replaced with the word ‘problem’.


� The percentages here show quite a change compared with previous years, however the method of data capture must be taken into strong consideration when making comparisons between years.


� The question was changed from ‘satisfied as a place to live’ to ‘does it look better i.e. less rubbish etc., therefore not robustly comparable. 
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